
Contact Quick Reference
Contribution Inquiries
Kristi Kruse, Contribution Manager

Team email: contributions@MyMidAmerica.com

Invested Plans Distribution Inquiries
Caroline Martinez, Team Leader, Invested Plans

Team email: distributions@MyMidAmerica.com

TPA Operations Inquiries
Cybele Richardson, Team Leader, TPA Services

Team email: 403bTPA@MyMidAmerica.com

Health & Welfare Operations Inquiries
Cheryl Thall, Manager of Plan Operations

Team email: HRAadministration@MyMidAmerica.com

Plan Design, Investment, Implementation & Employer Service
Grace Sanabria, Manager, Account Management

Team email: accountmanagement@MyMidAmerica.com

Marketing Collateral & Proposal Requests
Michael Moses III, Director of Marketing

Team email: marketing@MyMidAmerica.com

Commission, Revenue, Payables, Billing & Banking
Crystal Akins, Trust Accounting Manager

Team email: accounting@MyMidAmerica.com

IT Support
April Brown, IT Department Team Leader

Team email: helpdesk@MyMidAmerica.com

Participant Customer Service Inquiries
Ryan Kolofsky, Learning & Development Director

Retirement Product Team email: accountservices@MyMidAmerica.com

Health & Welfare Product Team email: healthaccountservices@MyMidAmerica.com
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