MidAmerica Journey

Your benefits on your time.

L\ ]

As a public sector employer, managing
your organization’s benefits should

be easy, so that you have the time to
do what matters most: taking care of
our students, communities and the
employees who serve them.

MidAmerica Journey is an on-demand benefits
management portal that empowers you to
easily access everything you need quickly and
securely.

Employer Benefits at a Glance

tifMidA;}irica J Easy access to frequently-used functions
o Simple, intuitive interface

Welcome to your ‘ o Secure, role-based access

smployer portal ' o Scheduled, event-based and ad-hoc

reporting capabilities
. HIPAA-compliant platform
. Custom branding capabilities

. Access to all of your Health & Welfare
plans in one place

Employer Self-Service Spotlight

e Employee Management: Online lookup helps you efficiently respond to employees’ questions
and issues.

* Flexible Reporting: Automatically schedule or access on-demand reports at your fingertips to
view what's important to you. Easily customize your reports using various parameters and export
to PDF, Excel or data file.



Powerful Resources for your Employees

Participants will have 24/7 access to their benefits online and many self-service capabilities that allow
them to:

e View account balance, history and transaction detail
e Submit and manage claims online

* Manage personal information and communication options (sign up for and manage direct
deposit, sign up for text and email communications)

* Access forms and helpful resources
* Access the Journey mobile app : A free app that is accessible on iOS and Android devices

* Experience greater debit card availability (available for Medical and Dependent Care
Flexible Spending Accounts as well as Fixed and Variable Investment Health Reimbursement
Arrangements)
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Welcome!

Welcome to your new benefits portal!
Managing your benefits with MidAmerica has never
been more convenient or fast, giving you more time to
do the thinas you love without the hassle or worry.

Questions?
We're here to help!

Email: accountmanagement@myMidAmerica.com
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