
There are many reasons to be excited about MidAmerica Journey. Here are just five benefits of the 
portal to make your journey with us even easier.

1. Make payments with ease 
Payments are automatically withdrawn from your reimbursement account when you use your Benefits 
Debit Card, so there are no out-of-pocket costs. And because many of your purchases are verified at the 
point of purchase, you won’t need to manually submit as many receipts*. 

2. Benefit access that goes along for the ride 
With the Journey mobile app, your HRA and FSA information is at your 
fingertips. Some benefits include fingerprint login capabilities, account 
snapshot, streamlined claims submission, and the ability to determine 
reimbursement eligibility by simply scanning a barcode! Download the 
app from your app store by searching “MidAmerica Journey.”**

3. Get the information you need—fast 
You’ll find that your experience with Journey is intuitive and easy-to-use. 
Most importantly, you’ll have 24/7 access to your benefit accounts. When 
you log into your portal, you can:

• Access account balances

• Quickly submit claims for reimbursement

• Easily upload receipts and documentation

• Utilize enhanced charts and graphs to understand 
your spending

Managing your benefits with 
MidAmerica has never been more 
convenient, giving you more time 
to do the things you love. With 
your benefits portal, MidAmerica 
Journey, you can access your Health 
Reimbursement Arrangement (HRA) 
and medical and dependent care 
Flexible Spending Account (FSA) 
from anywhere, at any time.  



4. All your Health & Welfare plans in one place 
If you have more than one health & welfare benefit plan through MidAmerica, you can sign into Journey 
and access them all. This means your FSA, HRA, and investment management are all accessed with the 
same username and password!

5. Save time 
You’re busy and we get it. In addition to 
the time-saving features, there are even 
more ways to streamline your benefit 
management. You can:

• Set up text notifications for 
claims or low balance events

• Quickly locate forms and helpful 
resources

*  Receipts may be required upon 
request in accordance with plan rules and 
regulatory guidelines.

**Please note you will not be able to 
access the mobile app until your plan has 
transitioned to MidAmerica Journey.

Questions?
We’re here to help!

Call us at (855) 329-0095 or email us at 
healthaccountservices@myMidAmerica.com
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