X MidAmerica

MidAmerica Journey

Benefit management that's there for you every step of the way.




What Is MidAmerica Journey?

A complete cloud-based health
care account platform designed
for HRA, medical FSA, and
dependent care FSA
programs—and an
enhancement to how you
currently manage your benefits.
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Why MidAmerica Journey?
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The why behind the Journey

Simplified Increased
user application to debit card
Interface manage availability and
and claims and usage

enhanced investments (now available for

fixed and variable

mobile app HRA, medical FSA,
and dependent care

FSA)
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Improved
visibility to
plan specs




Participant Journey Checklist
SYSTEM CAPABILITIES FOR THE EMPLOYEE

@ DASHBOARD/PARTICIPANT PORTAL

() MOBILE APP

@ DEBIT CARD




Participant Portal

Powerful Online Resource for Participants

* View account balance, account
history, and transaction detalil

= MidAmerica

 Complete online transactions such
as claim reimbursement

Home ALCOUN3 Tocis & Supoont Messaa Canter

Take control of your (& | |
health care spending. | ¥ ¢  Manage personal information and

communication options (Manage
direct deposit, sign up for text and
emalil communications)
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Participant Portal

Powerful Online Resource for Participants

" o _—
e I|

Utilize the dashboard to track out-
of-pocket expenses, claims already
flled, debit card transactions

Visualize spending with charts and
graphs; compare expenditures
year-to-year

Locate forms

Customization capabilities with
employer logo




Participant Resources

Account Management Tools that are as Mobile as They Are

= MidAmerica
|

Full 213D $0.00 >

The Journey mobile app

Limited Purpose $0.00 >

T Fie ACiaim } Log In with fingerprint

W Scan Item for Eligibility >

Check balances and account detalls

Manage Expenses >

(=] View and Upload Receipts > View ‘Account Snapshot’ to obtain
key account info

Action Required

>
1 receipt(s) needed to approve your claims

NTO—————— Update claims requiring receipts

8/M19/2019

MidAmerica
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Participant Resources

Account Management Tools that are as Mobile as They Are

Journey Benefits Card

. '\% MidAmerica Reduce out-of-pocket payments at
M W~ JOURNEY point of sale

Simple and convenient
43t 1234 SE74 [010

©2 1,2/25 Avallable for dependents

DEBIT
JOHN S SAMPLECARD VISA

Avallable for fixed and variable plans
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Claims Submission Options

ONLINE APP CARD EMAIL MAIL

Submit claim Submit claim Pay for claims at Email claim form to Mail claim form to:
securely online securely through the point-of-sale with claims@myMidAmerica.com 5O Box 24927
through MidAmerica  Journey mobile app the Journey T

Journey Benefits Card Lakeland, FL 33802
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Employer Journey Checklist

SYSTEM CAPABILITIES FOR THE EMPLOYER

@ SELF-SERVICE FEATURES

@ EMPLOYEE MANAGEMENT

@ VIEW PLAN AND ACCOUNT DETAILS ®
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Employer Portal Overview

= MidAmerica * View participant account summary and

Las

balances, enrollments, claims, and
payments

Welcome to your

employer portal! B¢ . * View plan information

Welcome to your benefits administration solution. View your plan details, access
eports, manage employee information, and more!

» User-defined access to reports
s (automatically scheduled and on-demand)
and notifications as well as employee-
A — specific data
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Employer Portal Overview

» Custom branding capabilities

» Access to all of your Health & Welfare
plans in one place

 Scheduled, event-based and ad-hoc
reporting capabillities

» Easy access to frequently-used functions
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Transition Expectations
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Transition Resources  midamerica ourney

There for you every step of the way.

Everything you need for a successful journey B

Managing your benefits with
MidAmerica has never been more
convenient, giving you more time
to do the things you love. With
your benefits portal, MidAmerica

v MidAmerica Journey Platform Highlights for i

you and your participants s Sy

-

... MidAmerica Journey

*¢ve"  Your benefits on your time.

v Employer and participant Journey Resources
webpage

nol Szcure — mymidamerica.com

Introducing kil As a public sector employer, managing
M idAmerica JOU rney your organization’s benefits should

fong be easy, so that you have the time to

/ E m I O e r We I CO m e Klt Your benefits on your time. HRA do what matters most: taking care of
p y [gerp! our students, communities and the
;’;;“: employees who serve them.
e MidAmerica Journey is an on-demand benefits
management portal that empowers you to
eed- easily access everything you need quickly and

h Jour securely.
hccess

v Employee Welcome Kit and Enrollment Kit
(FSA only)

imbur: Employer Benefits at a Glance
il e

Hocum f:\:':"",:\i'.",”(" " Easy access to frequently-used functions

graph B ey i o = Simple, intuitive interface

MidAmerica Joumey is an an-demand benefits

=
Welcome to your \ : s Secure, role-based access

Scheduled, event-based and ad-hoc
reporting capabilities

v System quick reference guides

everything you need quickly, securely, and with ease.

HIPAA-compliant platform

The resources you need o take full advantage of
MidAmerica Joumey are just a click away. Custom branding capabilities

Access to all of your Health & Welfare
plans in one place

v Timed communication for you and your
participants as the transition date nears

Employer Self-Service Spotlight

‘/ D e d | Ca te d ACCO U n t M an ag e r tO h e I p yO U Q . :::anlsosﬁ:: Management: Online lookup helps you efficiently respond to employees’ questions

* Flexible Reporting: Automatically schedule or access on-demand reports at your fingertips to

th ro u g h O ut th e tran S iti O n | NOT— ;/;e;vafv:IhE)t(’i;rlnopro(;taatr;tﬂtlz.you. Easily customize your reports using various parameters and export

Click below to open each of your
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Thank you!
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