
At MidAmerica, we continue to closely monitor the ever-evolving COVID-19 pandemic, keeping 

the health and welfare of both plan participants and our own employees a top priority. 

We understand that now more than ever, our mission to take care of those who take care of our 

communities is crucial. As such, we wanted to provide an update on the actions we’ve taken to 

ensure plan administration and service remains uninterrupted.

Steps We’ve Taken

As new information regarding COVID-19 became available, MidAmerica quickly worked to provide 

our higher-risk employees with essential work equipment so that they could begin working from 

home in an effort to comply with social distancing recommendations. Additionally, we made 

significant investments to enable a large scale, long term work-from-home arrangement for critical 

function employees. As of Friday, March 20, all associates began to work remotely. 

We want to assure you that we will continue to carry out our core business functions and deliver 

on our service commitments. Our goal is to minimize disruptions, and we are working diligently to 

triage an increase of incoming requests and refine our remote work processes. We will continue to 

ensure our partners, employers, and most importantly, participants continue to receive consistent, 

reliable service.

The Path Forward

The challenges of COVID-19 mean we’ll potentially navigate high call volume, as well as higher-

than-usual claim and distribution activity. However, we’re confident in our ability to provide for both 

our plan participants and employers. We remain a strong and consistently profitable corporation, 
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and our participant investment accounts are backed by American United Life Insurance Company® 

(AUL), a OneAmerica® company—an A+ rated financial institution by A.M. Best Co.

We’ll continue to closely monitor the situation at hand, all while evaluating additional measures to 

support our customers, partners, and communities. We’re here to help you through these uncertain 

times and are available during our normal business hours if you have any questions or concerns.

We greatly appreciate the trust you’ve placed in MidAmerica, and we’ll continue to work tirelessly 

and safely to care for those who do so much to take care of our communities.

We’re here to help.

If you or your participants have questions 
or need support during this time, we’re 
here for you. Our hours have not changed 
and we’re still accessible via phone or 
email.

Participant Service Hours

Monday through Thursday
8:30 a.m.–8:00 p.m. ET

Friday
8:30 a.m.–6:00 p.m. ET

Phone: (800) 430-7999

accountservices@myMidAmerica.com

For employer-level service, contact 
your Account Manager by emailing 
accountmanagement@myMidAmerica.com.

COVID-19 Updates, cont...
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The ever-evolving COVID-19 situation has resulted in legislative updates that may impact your 

benefits with MidAmerica. During this time of uncertainty, we’re here to help you understand 

how these changes affect you, your plan, and your plan participants. 

Understanding the CARES Act

The Coronavirus Aid, Relief, and Economic Security (CARES) Act, signed into law by President 

Trump, addresses several key issues introduced by the COVID-19 pandemic. The act acknowledges 

the economic impact the outbreak has had on the country and seeks to provide financial support 

to businesses, employees, individuals and families. Additionally, it specifically provides guidance 

on retirement and health care benefits, many of which MidAmerica administers on your behalf. To 

help you better understand how the CARES Act impacts your benefit, we’ve highlighted the key 

takeaways based on plan type below.

How the CARES Act Affects Retirement Plans

Includes: Special Pay Plans, Employer Sponsored Plans, 3121 FICA Alternative Plans, APPLE 
Plans, and Single Vendor Plans.

The CARES Act provides updates and additional guidance on hardship 

distributions, plan loan limits, Required Minimum Distributions and plan 

amendments. Click here to read more…

The CARES Act
What You Need to Know

How the CARES Act Affects Health & Welfare Plans

Includes: Health Reimbursement Arrangements, Flexible Spending Accounts, and Dependent 

Care Accounts.

The CARES Act provides updates and additional guidance on documentation 

requirements, debit card auto-adjudication and election changes. Click here to 

read more…
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Powerful Pairings
Solutions That Make Sense Together...and for your Budget.

Why the pair makes sense.

Why the pair makes sense.

rHRA +
Special Pay 

Plan

iHRA +
FSA

Many of the solutions we offer are designed to work hand-in-hand with each other, enhancing 

your benefit package while often being budget neutral. We’ve highlighted some of our most 

tried-and-true pairings below to demonstrate how your current plans can benefit from one of our 

complementary solutions.

• Both utilize unused accumulated leave in a tax-

advantaged way

• Plan can be designed so a split percentage of unused 

leave is placed into the Retiree Health Reimbursement 

Arrangement (rHRA) and Special Pay Plan

• Provides money for tax-free medical expense 

reimbursement, including premiums, as well as tax-

deferred funds that can be used for any purpose*

• Same investment vehicle is used for both benefits

• Since the Flexible Spending Account (FSA) is use 

it or lose it, the Integrated Health Reimbursement 

Arrangement (iHRA) provides additional coverage 

and security for your active employees through yearly 

rollover of unused funds

• One debit card is provided for both plans

• Having one vendor provide administration for both 

plans simplifies the benefit for the employer

• No fee duplication if the employee has an iHRA and FSA
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dcHRA +
rHRA/iHRA

Why the pair makes sense.

Want more information?

If you’re interested in learning more about the pairings highlighted above, contact us by 

emailing accountmanagement@myMidAmerica.com! You can also read more about these  

solutions by visiting www.myMidAmerica.com/our-solutions.

Trust +
dcHRA

• If you currently have a Trust with MidAmerica, you can 

enhance your benefits by earmarking funds to address 

rising health care costs

• Money contributed to the employee’s dcHRA on a pre-

determined frequency is invested for potential growth

• Benefit attracts and retains talent

• dcHRA funds are used to reimburse eligible medical 

expenses upon retirement or separation of service

• Enhances benefit package by offsetting medical 

expenses during both active employment and 

retirement

• iHRA works well to offset a high-deductible plan

• Defined Contribution Health Reimbursement 

Arrangement (dcHRA)/rHRA helps bridge the gap 

between retirement and Medicare eligibility 

• All HRAs are invested for potential growth

Why the pair makes sense.
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Retiree Season
Tips & Tricks on How to Navigate this Time of Year

Throughout the year, there are times when 

there will be an influx of employees nearing 

retirement. We understand that as a public 

sector employer, you’re likely helping these 

long-time employees navigate the transition 

from active worker to retiree. Oftentimes, 

employees are searching for need-to-know 

information about their retirement benefits, 

assessing whether or not they’re ready to retire 

and, if they are, what to do next.

As your plan administrator, we’re here to offer a 

few tips on how to help your employees—and 

yourselves—navigate this busy time of year.

Retirement Benefit Education

Naturally, employees nearing 

retirement feel uneasy about 

what their transition entails. Their anxieties 

are understandable—these life-changing 

choices can feel incredibly overwhelming. But 

with proper education about their benefits, 

employees will begin to feel more financially 

secure in their next stage of life. 

MidAmerica is familiar with these concerns, 

which is why we have created a library of 

resources available to your employees on 

myMidAmerica.com. There, they can explore 

the Education Toolbox, which can be accessed 

by selecting Resources from home page. If 

they are a current plan participant, they can 

also gain access to their secure portal where 

they will find plan specific information and 

benefit management functionality. Of course, 

not every employee will be proactive in using 

these resources, so we highly recommend 

sending periodic reminders to them about these 

materials. Additionally, MidAmerica Account 

Managers are always available to discuss any 

questions or concerns you have regarding the 

current benefit plan(s) in place. 

Assess Your Employees’ 

Retirement Readiness

Knowing when you are financially 

ready for retirement is not as clear-cut as it 

used to be. Because of this, employees count 
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on their employers for guidance as they make 

this life-changing transition. As an employer, 

it’s important to understand where your more 

tenured associates stand with regards to their 

readiness.

In the past, public sector employers might have 

gauged the success of a voluntary retirement 

plan based on participation and contribution 

levels. While those statistics remain important, 

retirement readiness is affected by other 

behaviors as well, such as employees’ ability to 

set specific goals, make informed investment 

decisions and fully understand the retirement 

benefits you offer. A key concern for employees 

considering retirement is how they’re going 

to pay for health insurance once they leave 

the workforce. Clearly communicating how 

to maximize their benefits and how to cover 

common costs with their retirement funds will 

help employees make an informed decision (and 

feel confident about it). 

Plan Succession Across All 

Departments 

A succession plan that outlines each 

position’s key roles and responsibilities can help 

employers create opportunities to find excellent 

replacements for retiring workers. Historically, 

succession plans have been utilized for higher-

level employees, but it is recommended that 

you pay attention to whether the majority of 

a department is closing in on retirement and 

manage accordingly. Employers should manage 

across generations, so that aging employees 

understand that it is part of their role to train 

the younger generation. For younger workers, 

set clear expectations around learning from 

more experienced staff in order to set the next 

generation up for quick success.

Customize your 

communications… And keep 

communicating!

Retirement planning looks very different for 

every individual. This is important to consider 

when crafting communications for employees. 

When communicating to participants about 

their retirement planning, it’s crucial to tailor 

the message so that it is well received and feels 

relevant to the audience. 

A one-time message is unlikely to motivate 

employees to take control of their retirement 

planning. Consider sending multiple 

communications throughout the year to 

Retiree Season, cont...
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keep the topic top of mind and increase the 

likelihood of identifying which employees might 

need assistance with their planning. 

How MidAmerica Can Help

Helping employees with their 

retirement planning is no small 

task, but it is a crucial element in ensuring 

long-term success for both the organization 

and the employee. The good news is you 

don’t have to do it alone! At MidAmerica, we 

have many resources available to you, like the 

Education Toolbox. We continue to develop 

these resources, so check back often! Beyond 

that, a dedicated Account Manager can discuss 

your unique retirement season challenges and 

develop a game plan to solve them. 

MidAmerica is here to assist in caring for your 

employees and their livelihood, resulting in a 

more enjoyable transition into retirement for 

both you and your retirees.

Do you follow us on LinkedIn? You 

should! We post regularly on industry and 

legislative updates and MidAmerica facts. 

We also provide valuable information about 

our solutions. Connect with us today by 

searching MidAmerica Administrative & 

Retirement Solutions!

Connect with us!

Retiree Season, cont...

The Sponsor Sentinel  |  April 2020                                                                                                                                                                                         8

https://www.linkedin.com/company/midamerica-administrative-&-retirement-solutions


Managing your organization’s benefits during 

this time of year often includes an increase 

in the contributions you process for participant 

retirement benefits. We understand that simplicity 

is key and that online, self-service options are 

critical. 

Our Employer Upload Site allows you to upload 

data securely, streamlining how you submit your 

contribution, census and forfeiture information.

Using the site is simple, but in case you need 

help, we created a dedicated resources page that 

includes data requirements templates, videos on 

how to use the upload site and a best practices 

overview for tips on uploading data. Click here to 

access the Employer Upload Site Resources page!

Accessing the Site

• Go to www.myMidAmerica.com

• Select Upload File in the top right-hand 

corner

• Select For Employers/Partners

• Select Employer File Upload

• From the next page, simply select the type of 

data you are uploading

Funding Options

Part of the contribution process includes 

sending funds to MidAmerica. If you are not using 

existing funds (forfeitures), you will need to select 

a Primary Method for New Funds on the upload 

page. Although we offer a few choices, the fast 

and most efficient option is Wire Transfer or ACH. 

Once we receive the funding in our bank account, 

we can proceed with the contribution process for 

all the participants listed in your data file. 

Mailed, paper check contributions will incur 

additional delivery and clearing periods, 

lengthening the timeline for posting of funds. For 

faster and easier service, consider signing up for 

Wire Transfer or ACH today—there’s no additional 

charge!

Have questions about the upload site? Email us 

at accountmanagement@myMidAmerica.com. 

Employer Upload Site
Quickly & Securely Upload Contribution, Census and Forfeiture Data
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Effective January 1, 2020, Congress passed 

an appropriations bill that included a 

piece of legislation called the Setting Every 

Community Up for Retirement Enhancement 

Act (SECURE Act). In summary, the bill may 

impact 403(b), 457(b) and 401(a) plans in the 

following ways:  

Raised Required Minimum Distribution Age 

(Section 114)

The SECURE Act raises the age at which 

Required Minimum Distributions (RMD) must 

begin from 70 ½ to 72. Participants reaching 

the new requisite age will still be able to delay 

their first RMD until the following year (by April 

1), for which they must take their first RMD (the 

required beginning date). Additionally, a second 

RMD will still need to be distributed by the end 

of the same year (the year the individual turns 

73). This is effective for participants turning 70 

½ after December 31, 2019.  

Child-Birth or Adoption Withdrawals  

(Section 113)

The SECURE Act permits participants to take 

penalty-free withdrawals of up to $5,000 (per 

child, per parent) for expenses related to the 

birth or legal adoption of a child (up to the age 

of 18) for up to one year following the 

qualifying event.  These distributions may be 

recontributed back to the plan from which the 

distribution was made, or to an IRA. This is 

effective for distributions after December 31, 

2019.

Post-Death Required Minimum Distribution 

Rules for IRAs and Defined Contribution Plans  

(Section 401) 

The SECURE Act changes the post-death 

Required Minimum Distributions (RMD) rules 

for inherited retirement plan accounts, now 

requiring that all distributions (to a designated 

beneficiary) be made by the end of the 

tenth calendar year following the year of the 

participant’s death or inheritance. This change 

differs from existing law that allows designated 

beneficiaries to use their own life expectancy 

for distributions. The 10-year distribution 

SECURE Act
Reminder and Updates
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requirement does not apply if the designated 

beneficiary, also referred as eligible beneficiary, 

is a surviving spouse, disabled or chronically 

ill, not more than 10 years younger than the 

participant, or a child of the participant who has 

not reached the age of majority. This is effective 

for distributions by reason of a participant’s 

death after December 31, 2019 (December 31, 

2021 for governmental plans). 

Reduced Minimum Age for In-Service 

Distributions  

(Section 104 of Division M) 

The SECURE Act reduces the voluntary in-

service distribution minimum age under a 

pension plan or governmental section 457(b) 

plan to age 59 ½ (rather than age 62 that was 

permitted for pension plans or age 70 ½  that 

was permitted for 457(b) plans). This is effective 

for plan years beginning after December 31, 

2019.

The CARES Act 

Though the SECURE Act has 

the aforementioned effect on 

plans, the even more recent development of 

COVID-19 has an additional impact on RMDs. 

Signed into law on March 27, 2020, The 

Coronavirus Aid, Relief, and Economic Security 

(CARES) Act waives the requirement for any 

RMD that is mandated to be paid in 2020. 

This includes an individual’s first RMD, which 

is attributable to 2019 (not paid by January 1, 

2020). If an RMD has already been received 

during 2020, then the participant may roll it 

over and defer paying taxes, including rolling 

back into the plan. We expect the IRS to extend 

the 60-day rollover period. For example, let’s 

look at a participant who turned 70½ in 2019 

and has a Required Beginning Date of  

April 1, 2020:

• If they have not yet taken the distribution, 

then no distribution is required in 2020 (for 

the 2019 distribution year).

• If they took a distribution after December 

31, 2019, it is subject to the waiver for 2020 

and the amount can be rolled over.

• If they took a distribution in 2019, no relief is 

available.

Please note the RMD waiver is already in place 

for applicable MidAmerica retirement plans.

As your third-party administrator, MidAmerica 

will administer plans in accordance with these 

new rules. We will continue to watch the 

development of this legislation and will inform 

you of any additional changes as it applies to 

MidAmerica plans. 

If you have questions on the SECURE Act, email 

accountmanagement@myMidAmerica.com.
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As your benefits administrator, MidAmerica 

is constantly looking for ways to 

improve your experience with us. Whether 

it’s streamlining internal processes or even 

enhancing our technology, we believe it’s our 

duty to continually seek out opportunities for 

service improvement. 

To that end, we have improved our 3121 FICA 

Alternative participant eligibility process, 

shortening the participant payment timeline by 

an average of 50 days.

What’s changed?

Today, you receive authorization emails on a 

monthly basis. Going forward, you can choose 

to have these authorizations sent weekly, with 

less requests to research. 

How does this impact participant 

payments?

When a participant sends in their distribution 

request, we will review the request and add the 

participant to our weekly authorization email 

to confirm their eligibility with the employer. 

Once we receive the employer’s authorization, 

the payment will be processed. Payments are 

generated once a week after the authorization is 

processed, making the beginning to end 

processing and payout time within 20–25 

business days. 

What you need to do.

If you currently offer a 3121 FICA Alternative 

Plan or an APPLE Plan, opt into the new weekly 

authorization process by emailing our team at 

accountmanagement@myMidAmerica.com. 

Our goal is to always provide consistent and 

exceptional service to our employers and their 

participants. By choosing to implement this 

improved process, we can dramatically reduce 

plan participant payments, which is a win-win 

for all. 

Process Updates
FICA Alternative Participant Eligibility Process
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