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FSA Open Enrollment Guide  
 

 

 

Enrolling in your medical care and/or 

dependent care Flexible Spending Account 

(FSA) has never been easier. This guide 

was designed to walk you through the 

process so you can take control of your 

health care spending quickly and simply.  
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Accessing the portal for the first time? 

• Go to www.myMidAmericaJourney.com  

• Select Create your new username and 

password. 

• Next, you would simply follow the prompts on the 

screen to enter your identifying details, select your 

security questions, and create your username and 

password. 

 

Already have a username and password? 

• Simply log into your account with your established 

credentials. 

 

  

http://www.mymidamericajourney.com/
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Enrolling in Your FSA  

• When you log into MidAmerica Journey 

during your open enrollment period, an 

Enroll Now button will appear in the I Want 

To section on your homepage. 

• To begin your enrollment, select Enroll Now. 

 

• From the next page, select 

Begin Your Enrollment 

Now to initiate the enrollment 

process. 
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Enrolling in Your FSA   

Step 1  

Review and Update Your Profile 

• Some of your identifying details will 

be preloaded into your profile based 

on census information provided by 

your employer. 

• Review your profile to ensure the 

information is accurate 

• Be sure to complete all required 

fields 

• Once complete, select Continue 

Note: if you leave a required field blank, you 

will not be able to move forward and will 

receive an error message identifying the 

missing or incorrect fields.  
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Enrolling in Your FSA 

  

Step 2 

Adding Dependents 

• If you selected yes to the dependent 

question in step 1, you will be 

prompted to enter the dependent 

information in step 2 

o If you do not have any 

dependents and selected no 

to the dependent question in 

step 1, you will automatically 

go to step 3 

• Once you have entered the 

necessary information, select Add to 

List 

• If you have more than one 

dependent, you would repeat the 

process until you see all of your 

dependents listed in the Eligible 

Dependents section 

• Once complete, select Continue 
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Enrolling in Your FSA 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 3 

Review the Plan Rules 

• Review the FSA plan rules and 

check the I have read and 

understand the Flexible 

Spending rules box 

• If your plan allows Dependent 

Care Account enrollment, you 

will also see information on the 

DCA. Review the DCA plan 

rules and check the I have read 

and understand the 

Dependent Care rules box  

• Select Continue 
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Enrolling in Your FSA 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 4 

Make Your Election 

• Enter your annual election amount 

• If your plan allows Dependent Care 

Enrollment, you will also see a field 

to make a DCA election 

• When you select Calculate, the 

system will estimate your per pay 

period deduction and your annual 

tax savings 

• Once complete, click Continue 
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Enrolling in Your FSA 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 5 

Select Your Payment Method 

• You will automatically receive a debit 

card in the mail for your FSA/DCA, 

which is why the Debit Card option is 

already selected 

• As an alternate form of 

reimbursement, you can choose to 

receive your reimbursement via a 

check in the mail by selecting the 

Check option 

• If you prefer to have your 

reimbursement funds deposited 

directly into your bank account, 

select Direct Deposit 

• Once complete, select Continue 
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Enrolling in Your FSA 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

Step 6 

Review Your Enrollment Information 

• Review the information you have 

entered to ensure it is accurate 

• If you need to edit any of your 

information, simply select Edit 

Information next to the section 

• If you are happy with your 

enrollment information, select 

Submit 
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Enrolling in Your FSA 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Questions? 

If you have questions about the online enrollment process, please email us at healthaccountservices@myMidAmerica.com or give us 

a call at (855) 329-0095.  

Enrollment Confirmation 

• Once you have successfully enrolled 

in the plan, you will be brought to the 

Enrollment Confirmation page 

• You may go back at any time during 

your employer’s open enrollment 

period to update your information by 

simply selecting the Enroll Now 

button from your homepage 

• When your open enrollment period 

has closed, the Enroll Now option 

will be removed 

 

mailto:healthaccountservices@myMidAmerica.com

