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May 13, 2020 
 
Lisa Deal, Chief Procurement Officer 
University of Florida 
971 Elmore Drive 
Gainesville, FL 32611-5250 


 
Re:  ITN #20LD-140 Recordkeeping for Retirement Plans 


 
Dear Ms. Deal, 


 
We are pleased to present our proposal to provide Special Pay and 3121 FICA Alternative Plan administration services to 
the University of Florida. We understand the University is seeking a focused, customized education plan for participants, 
improved accuracy of administration data and communication for both the plan sponsor and plan participants, automation 
where possible of currently manual administration items, streamlined recordkeeping, and the identification of cost savings. 
Our proposal illustrates our commitment to education, continuous improvement in regards to administration and processes, 
the cost savings we offer, as well as the value-added services we provide and the level of individual attention the University 
will receive from MidAmerica. We’ve also included information on how we can provide even more valuable benefits solutions 
to the University, including a retiree benefit structure that uses accumulated leave to pay for insurance premiums in 
retirement.  
 
As an incentive to the University, and in recognition of the challenges presented by COVID-19, MidAmerica is pleased to 
waive the inactivity fee on the FICA Alternative Plan for a period of two (2) years after the plan’s go-live date. MidAmerica is 
offering this incentive in consideration of those in our educational systems who contribute so much to our communities yet 
may be experiencing financial strain in these difficult times. We make this offering as an extension of our commitment to 
MidAmerica’s Mission and Vision. Additional details on the fee structure can be found within Exhibit I, our fee proposal. 
 
With more than 25 years of industry experience and a client retention rate of 99%, MidAmerica is well-positioned to administer 
the University’s Special Pay and FICA Alternative programs. Our solutions provide significant value at a reduced cost and, 
because we are a Florida-based company, our benefits experts and executive leadership are easily available for onsite 
support and in-person meetings whenever you need us.  
 
The MidAmerica team is dedicated to exceeding the needs and expectations of the University and its employees. We offer 
high-quality retirement and wellness solutions and tailored customer service, with a goal of ensuring both you and your 
participants understand the plans and are fully educated on how to achieve the most benefit from them. Included in Tab 6 of 
our proposal are letters of reference from Pasco County Schools and Charlotte County Schools illustrating the level of 
commitment we have delivered to them. 
 
I am the contact person for this project, and I am authorized to bind the Corporation. Below is my contact information: 


 
Trent Teesdale, CEBS, Senior Vice President of Business Development 
MidAmerica Administrative & Retirement Solutions, LLC 
777 South Harbour Island Blvd., Suite 390, Tampa, FL  33602 
Email:  trent.teesdale@myMidAmerica.com 
CC Email:  michael.moses@myMidAmerica.com 


 
We sincerely appreciate your consideration and are available for any questions you may have. Please feel free to contact 
me directly at (863) 944-1614. 
 
Respectfully, 


 
 
 


Trent Teesdale, CEBS | Senior Vice President of Business Development 



mailto:trent.teesdale@myMidAmerica.com

mailto:michael.moses@myMidAmerica.com
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7.0 Certifications and Forms 
 


7.1 Certification of Proposal 
 


Explanation: This certification attests to the vendor’s awareness of and agreement to the content of this ITN 
and all accompanying provisions contained herein. 
 
Action: Vendor is to ensure that the following certificate is duly completed and correctly executed by an 
authorized officer of your company. 
 
This proposal is submitted in response to Invitation to Negotiate # ITN20LD-140 issued by the University of 
Florida. The undersigned, as a duly authorized officer, hereby certifies that 


 
_____________________________________ 


(Vendor Name) 
 
agrees to be bound by the content of this proposal and agrees to comply with the terms, conditions and 
provisions of the referenced Invitation to Negotiate (ITN) and any addenda thereto in the event of an award. 
Exceptions are to be noted as stated in the ITN. The proposal shall remain in effect for a period of ninety (90) 
calendar days as of the Due Date for responses to the ITN. 
 
The undersigned certifies that to the best of his/her knowledge: (check one pf the below and provide 
information if required) 
 
___ There is no trustee or employee of the University of Florida who has or whose Relative has an Interest in 
the entity or entities making this proposal or who is a natural person making this proposal. 
 
___ There are trustee(s) and/or employee(s) of the University of Florida who have, and/or whose Relative(s) 
have, an Interest in the entity or entities making this proposal or who is a natural person making this 
proposal.  Describe the nature of the interest held by each trustee, employee, or Relative of the trustee or 
employee (for example, grandson of Employee X owns the company or spouse of Employee Y is a director of 
the company). 
 


“Interest” for purposes of this disclosure includes the following:  director, trustee, officer, or employee 
of an entity, any contract with an entity (including consulting), or any partner, proprietor, stock, equity, or other 
ownership interest in an entity. 


 
“Relative” for the purpose of this disclosure is an individual who is related to the trustee or employee 


as father, mother, son, daughter, brother, sister, uncle, aunt, first cousin, nephew, niece, husband, wife, 
father-in-law, mother-in-law, son-in-law, daughter-in-law, brother-in-law, sister-in-law, stepfather, stepmother, 
stepson, stepdaughter, stepbrother, stepsister, half brother, half sister, grandparent, great grandparent, 
grandchild, great grandchild, step grandparent, step great grandparent, step grandchild, step great 
grandchild, person who is engaged to be married to the trustee or employee or who otherwise holds himself 
or herself out as or is generally known as the person whom the trustee or employee intends to marry or with 
whom the trustee or employee intends to form a household, or any other natural person having the same 
legal residence as the trustee or employee” 
 
The undersigned further certifies that their firm (check one) ___IS or ___IS NOT currently debarred, 
suspended, or proposed for debarment by any federal entity. The undersigned agrees to notify the University 
of any change in this status, should one occur, until such time as an award has been made under this 
procurement action. 
 
Person(s) authorized to negotiate in good faith on behalf of this firm for purposes of this Invitation to 
Negotiate are:  
 
Name: _______________________________ Title: _____________________________ 
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Signature: ____________________________ Date: ____________________________ 
 
Email:  
 
 
Name: _______________________________ Title: ____________________________ 
 
Signature: ____________________________ Date: ____________________________ 
 
_____________________________________ Date: ____________________________ 
 Signature of Authorized Officer 
 
____________________________________  Email:   
   Printed Name 
 


 


ITN20LD-140                       Closing Date: 5/6/2020                     Closing Time: 3:00 PM EST   





		Vendor Name: MidAmerica Administrative & Retirement Solutions

		Name: Trent Teesdale

		Title: Senior Vice President of Business Development

		Date: May 4, 2020

		Email: trent.teesdale@myMidAmerica.com

		Name_2: 

		Title_2: 

		Date_2: 

		Date_3: May 4, 2020

		Printed Name: Trent Teesdale

		Email_2: trent.teesdale@myMidAmerica.com

		Check Box1: Yes

		Check Box2: Off

		Check Box3: Yes








Office of the Vice President 971 Elmore Drive 


and Chief Financial Officer PO Box 115250 


Procurement Services Gainesville, FL 32611-5250 


https://procurement.ufl.edu/        (352) 392-1331 Fax 352-392-8837


April 15th, 2020 


ADDENDUM #1 to the University of Florida ITN20LD-140 Recordkeeping for Retirement Plans scheduled 
to be opened on May 6th, 2020 at 3:00 pm at the University of Florida, Elmore Hall Conference Room, 
Radio Road, Gainesville, Florida. 


This addendum shall be considered part of the Contract Documents for the above mentioned ITN20LD-
140 as though it had been issued at the same time and incorporated integrally therewith. Where 
provisions of the following supplementary data differ from those of the original document, this 
addendum shall govern and take precedence. All other terms, conditions, and regulations will apply. 


This addendum consists of: 


• Correcting the  opening date to May 6th, 2020, 3pm, in  Section 4.0, Proposal Response and
Preparation Instructions on page 11, and Section 4.1.4, Marking of Envelopes on page 13.


Sincerely, 


Lisa Deal 
Asst. Vice President & Chief Procurement Officer 


Please acknowledge receipt of Addendum #1 by signing below and returning this addendum with your 
proposal. Failure to include addendum with your proposal may result in rejection.  


______________________________  ______________________________ 


Signature Company Name  


______________________________  ______________________________ 


Company Address City/State/Zip 



https://procurement.ufl.edu/
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Office of the Vice President 971 Elmore Drive 


and Chief Financial Officer PO Box 115250 


Procurement Services Gainesville, FL 32611-5250 


https://procurement.ufl.edu/ (352) 392-1331 Fax 352-392-8837


April 29th, 2020 


ADDENDUM #2 to the University of Florida ITN20LD-140 Recordkeeping for Retirement Plans scheduled 
to be opened on May 6th, 2020 at 3:00 pm at the University of Florida, Elmore Hall Conference Room, 
Radio Road, Gainesville, Florida. 


This addendum shall be considered part of the Contract Documents for the above mentioned ITN20LD-
140 as though it had been issued at the same time and incorporated integrally therewith. Where 
provisions of the following supplementary data differ from those of the original document, this 
addendum shall govern and take precedence. All other terms, conditions, and regulations will apply. 


This addendum consists of: 


• The opening date has been moved from May 6, 2020 to May 13, 2020 at 3:00pm.


Responses to supplier questions received prior to the April 22 deadline will be posted to the 
Procurement Services website in the form of an addendum.  It is anticipated that the posting of this 
addendum will take place on or before May 6, 2020. 


Sincerely, 


Lisa Deal 
Asst. Vice President & Chief Procurement Officer 


Please acknowledge receipt of Addendum #2 by signing below and returning this addendum with your 
proposal. Failure to include addendum with your proposal may result in rejection.  


______________________________   MidAmerica Administrative & Retirement Solutions 


Signature Company Name  


777 South Harbour Island Blvd., Suite 390  Tampa, FL 33602 


Company Address City/State/Zip 



https://procurement.ufl.edu/






 


Office of the Vice President 971 Elmore Drive 


and Chief Financial Officer PO Box 115250 


Procurement Services Gainesville, FL 32611-5250 


https://procurement.ufl.edu/                                                                          (352) 392-1331 Fax 352-392-8837 


May 6, 2020 


 


ADDENDUM #3 to the University of Florida ITN20LD-140 Recordkeeping for Retirement Plans scheduled 
to be opened on May 13th, 2020 at 3:00 pm at the University of Florida, Elmore Hall Conference Room, 
Radio Road, Gainesville, Florida. 
 
This addendum shall be considered part of the Contract Documents for the above mentioned ITN20LD-
140 as though it had been issued at the same time and incorporated integrally therewith. Where 
provisions of the following supplementary data differ from those of the original document, this 
addendum shall govern and take precedence. All other terms, conditions, and regulations will apply. 
 
This addendum consists of:   
 


• Responses to supplier questions including a change to the proposal submission process. 
 


 
Sincerely, 


 


Lisa Deal 
Asst. Vice President & Chief Procurement Officer  


Please acknowledge receipt of Addendum #2 by signing below and returning this addendum with your 
proposal. Failure to include addendum with your proposal may result in rejection.  
 


______________________________   ______________________________  


Signature       Company Name  


______________________________   ______________________________ 


Company Address     City/State/Zip  


 


 



https://procurement.ufl.edu/
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Office of the Vice President 971 Elmore Drive 


and Chief Financial Officer PO Box 115250 


Procurement Services Gainesville, FL 32611-5250 


https://procurement.ufl.edu/                                                              Telephone 352-392-1331  


May 11, 2020 


ADDENDUM #4 to the University of Florida ITN20LD-140 Recordkeeping for Retirement Plans scheduled 
to be opened on May 13th, 2020 at 3:00 pm at the University of Florida, Elmore Hall Conference Room, 
Radio Road, Gainesville, Florida. 
 
This addendum shall be considered part of the Contract Documents for the above mentioned ITN20LD-
140 as though it had been issued at the same time and incorporated integrally therewith. Where 
provisions of the following supplementary data differ from those of the original document, this 
addendum shall govern and take precedence. All other terms, conditions, and regulations will apply. 
 
This addendum consists of:   
 


• The addendum replaces pages 15/16 of the previous addendum. In Addendum 3 the 
assets and contributions for TIAA AEF were transposed.  Addendum 4 includes corrected 
figures. 


• Additional information for TIAA AEF: of the $8,722,298 in annual contributions, 
$429,854 was rollover money 
 
 
Sincerely, 


 


Lisa Deal 
Asst. Vice President & Chief Procurement Officer  


Please acknowledge receipt of Addendum #4 by signing below and returning this addendum with your 
proposal. Failure to include addendum with your proposal may result in rejection.  
 


______________________________   ______________________________  


Signature       Company Name  


______________________________   ______________________________ 


Company Address     City/State/Zip  



https://procurement.ufl.edu/



		undefined_2: MidAmerica Administrative & Retirement Solutions
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The following MidAmerica representative is responsible for our proposal and negotiation 
during this ITN process: 


Trent Teesdale, Senior Vice President of Business Development 
MidAmerica Administrative & Retirement Solutions, LLC 
777 South Harbour Island Blvd., Suite 390, Tampa, FL 33602 
Trent.teesdale@myMidAmerica.com   
 


With a copy to: 


Michael Moses, Director of Marketing 
777 South Harbour Island Blvd., Suite 390, Tampa, FL 33602 
Michael.moses@myMidAmerica.com  
 



mailto:Trent.teesdale@myMidAmerica.com

mailto:Michael.moses@myMidAmerica.com
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		MidAmerica Organizational Chart

		AM Team Organizational Chart






Participant SSN Participant Name Distribution Date Distribution Amount
7/5/2019 -23,503.39
7/11/2019 -6,651.73
7/8/2019 -11,444.94
7/26/2019 -18,752.15
7/25/2019 -14,609.20
7/30/2019 -39,304.94
8/2/2019 -3,220.92
8/2/2019 -45,122.94
8/2/2019 -8,642.89
8/7/2019 -330.08
8/7/2019 -1,775.56
8/5/2019 -221.90
8/8/2019 -19,878.66
8/12/2019 -3,186.72
8/13/2019 -357.75
8/13/2019 -500.00
8/14/2019 -29,682.76
8/15/2019 -7,694.69
8/28/2019 -46,695.06
8/27/2019 -1,904.07
8/28/2019 -39,334.28
8/26/2019 -1,868.95
9/4/2019 -1,068.62
9/4/2019 -1,500.00
9/4/2019 -84,435.99
9/12/2019 -38,329.75
9/18/2019 -7,256.27
9/19/2019 -44,264.02
9/19/2019 -14,852.46
9/20/2019 -5,262.93
9/18/2019 -138,649.13
9/19/2019 -554.96
9/16/2019 -432.22
9/26/2019 -18,966.59
9/23/2019 -53,605.08
9/24/2019 -625.00
9/26/2019 -1,998.90
10/2/2019 -5,890.19
10/8/2019 -13,240.10
10/11/2019 -592.88
10/18/2019 -2,038.45
10/15/2019 -5,814.26
10/21/2019 -182.62
10/25/2019 -8,791.18
10/31/2019 -7,821.21
10/29/2019 -5,269.05
11/4/2019 -20,943.99
11/5/2019 -2,898.39
11/7/2019 -59,333.70
11/14/2019 -39,822.86
11/18/2019 -5,000.00
11/19/2019 -1,472.57
11/27/2019 -1,868.03
11/25/2019 -24,833.11
12/4/2019 -500.00
12/3/2019 -7,858.38
12/4/2019 -5,705.37


DISTRIBUTION POSTING REPORT
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Participant SSN Participant Name Distribution Date Distribution Amount
DISTRIBUTION POSTING REPORT


12/3/2019 -4,000.00
12/9/2019 -500.00
12/10/2019 -51,475.10
12/19/2019 -2,003.17
12/20/2019 -20,248.29
12/20/2019 -500.00
12/23/2019 -3,550.30
12/24/2019 -625.00
12/26/2019 -18,137.70
12/23/2019 -1,415.87
12/26/2019 -5,000.34
12/31/2019 -19,000.00
1/2/2020 -5,296.61
1/2/2020 -2,142.73
1/10/2020 -5,932.00
1/7/2020 -13,320.94
1/9/2020 -500.00
1/10/2020 -2,500.00
1/13/2020 -51,517.38
1/16/2020 -10,000.00
1/17/2020 -46,196.49
1/23/2020 -35,864.41
1/27/2020 -625.00
2/7/2020 -110,703.00
2/10/2020 -500.00
2/12/2020 -77,182.80
2/26/2020 -2,692.51
2/28/2020 -23,656.06
3/6/2020 -29,252.27
3/5/2020 -20,611.94
3/12/2020 -18,207.90
3/13/2020 -25,000.00
3/11/2020 -5,919.88
3/20/2020 -9,887.24
3/25/2020 -4,028.61
3/25/2020 -4,560.63
3/25/2020 -43,002.51
4/3/2020 -8,751.95
4/3/2020 -1,384.49
4/8/2020 -47,489.31
4/16/2020 -7,524.70
4/16/2020 -4,508.23
4/21/2020 -752.56
4/21/2020 -78,113.34
4/21/2020 -10,508.41
4/20/2020 -1,892.38
4/21/2020 -4,416.82


Total Payouts: 104 Total Dollar Amount: -1,797,260.71
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Accounts Date of Last Contribution Beginning Balance Contributions Earnings Adjustments Distributions Ending Balance Vested Balance


3121 457(b) TRANSFER G80406  12/25/2004 172.29 0.00 (4.47) 0.00 0.00 167.82 167.82
172.29 0.00 (4.47) 0.00 0.00 167.82 167.82


3121 457(b) TRANSFER G80406  11/25/2004 426.99 0.00 (2.17) 0.00 0.00 424.82 424.82
426.99 0.00 (2.17) 0.00 0.00 424.82 424.82


3121 457(b) TRANSFER G80406  11/25/2004 476.25 0.00 (1.73) 0.00 0.00 474.52 474.52
476.25 0.00 (1.73) 0.00 0.00 474.52 474.52


3121 457(b) TRANSFER G80406  06/25/2004 10.28 0.00 (5.93) 0.00 0.00 4.35 4.35
10.28 0.00 (5.93) 0.00 0.00 4.35 4.35


3121 457(b) TRANSFER G80406  08/25/2004 287.24 0.00 (3.43) 0.00 0.00 283.81 283.81
287.24 0.00 (3.43) 0.00 0.00 283.81 283.81


3121 457(b) TRANSFER G80406  11/25/2004 211.01 0.00 (4.11) 0.00 0.00 206.90 206.90
211.01 0.00 (4.11) 0.00 0.00 206.90 206.90


3121 457(b) TRANSFER G80406  08/25/2005 337.35 0.00 (2.98) 0.00 0.00 334.37 334.37
337.35 0.00 (2.98) 0.00 0.00 334.37 334.37


3121 457(b) TRANSFER G80406  03/25/2005 308.84 0.00 (3.24) 0.00 0.00 305.60 305.60
308.84 0.00 (3.24) 0.00 0.00 305.60 305.60


3121 457(b) TRANSFER G80406  06/25/2004 51.83 0.00 (5.55) 0.00 0.00 46.28 46.28
51.83 0.00 (5.55) 0.00 0.00 46.28 46.28


3121 457(b) TRANSFER G80406  12/25/2004 176.70 0.00 (4.43) 0.00 0.00 172.27 172.27
176.70 0.00 (4.43) 0.00 0.00 172.27 172.27


3121 457(b) TRANSFER G80406  12/25/2004 266.19 0.00 (3.62) 0.00 0.00 262.57 262.57
266.19 0.00 (3.62) 0.00 0.00 262.57 262.57


3121 457(b) TRANSFER G80406  12/25/2004 172.29 0.00 (4.47) 0.00 0.00 167.82 167.82
172.29 0.00 (4.47) 0.00 0.00 167.82 167.82


2,897.26 0.00 (46.13) 0.00 0.00 2,851.13 2,851.13


Participant Name, Social Security No 
LAST NAME, FIRST NAME, SSN
*
Total Account Balances
LAST NAME, FIRST NAME, SSN
*
Total Account Balances
LAST NAME, FIRST NAME, SSN
*
Total Account Balances
LAST NAME, FIRST NAME, SSN
*
Total Account Balances
LAST NAME, FIRST NAME, SSN
*
Total Account Balances
LAST NAME, FIRST NAME, SSN
*
Total Account Balances
LAST NAME, FIRST NAME, SSN
*
Total Account Balances
LAST NAME, FIRST NAME, SSN
*
Total Account Balances
LAST NAME, FIRST NAME, SSN
*
Total Account Balances
LAST NAME, FIRST NAME, SSN
*
Total Account Balances
LAST NAME, FIRST NAME, SSN
*
Total Account Balances
LAST NAME, FIRST NAME, SSN
*
Total Account Balances
Grand Total Account Balances
Page 1


PARTICIPANT BALANCE REPORT BY INVESTMENT


SAMPLE







4/24/2020ABC UNIVERSITY
ABC University (3121) 


Summary of Participant Accounts 
From 07/01/2019 to 06/30/2020


Premium/


EndingBeginning CSV/ Loan Pmt./ Loan Distr./


BalanceDistributionsTransfersBalance Contributions Forfeitures Gains / LossesAccounts


AmerFds American Balanced R6


 0.00  1,120.25  1,346.33 3121 401(a) CFJHE G80361 (52.88)  125.74 (5.21)  2,534.23 


 2,061.341600  0.000000  0.000000  877.612400  1,093.942400  93.837900 (4.051100)


Vested  2,534.23 


$ $ $ $ $ $ $


$


 0.00  0.00  26,422.18 3121 401(a) TRANS CFJHE G80361 (378.24)  0.00 (697.36)  25,346.58 


 20,616.923500 (312.092900) 0.000000  0.000000  21,468.966600  0.000000 (539.950200)


Vested  25,346.58 


$ 0.00 Total $ 27,768.51 $ 1,120.25 $(431.12) $ 125.74 $(702.57) $ 27,880.81 


 22,678.265100 (312.092900) 0.000000 Total Units  22,562.909000  877.612400  93.837900 (544.001300)


Vested $ 27,880.81 


AmerFds New Perspective R6


 0.00  2,136.65  3,906.18 3121 401(a) CFJPE G80361 (245.21)  0.00 (19.06)  5,778.56 


 4,232.372900 (0.474400) 0.000000  1,487.543700  2,758.973400  0.000000 (13.669800)


Vested  5,778.56 


$ $ $ $ $ $ $


$


 0.00  928.87  68,211.21 3121 401(a) TRANS CFJPE G80361 (2,538.69)  0.00 (4,249.58)  62,351.81 


 45,668.316900 (234.121600) 0.000000  634.186800  48,178.511000  0.000000 (2,910.259300)


Vested  62,351.81 


$ 0.00 Total $ 72,117.39 $ 3,065.52 $(2,783.90) $ 0.00 $(4,268.64) $ 68,130.37 


 49,900.689800 (234.596000) 0.000000 Total Units  50,937.484400  2,121.730500  0.000000 (2,923.929100)


Vested $ 68,130.37 


AmerFds Washington Mutual R6
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PLAN SUMMARY BY INVESTMENT REPORT


SAMPLE







4/24/2020ABC UNIVERSITY
ABC University (3121) 


Summary of Participant Accounts 
From 07/01/2019 to 06/30/2020


Premium/


EndingBeginning CSV/ Loan Pmt./ Loan Distr./


BalanceDistributionsTransfersBalance Contributions Forfeitures Gains / LossesAccounts


 0.00  1,078.21  1,611.55 3121 401(a) CFJWE G80361 (222.42)  0.00 (20.28)  2,447.06 


 2,009.096000 (0.094500) 0.000000  806.913400  1,216.812100  0.000000 (14.535000)


Vested  2,447.06 


$ $ $ $ $ $ $


$


 0.00  0.00  50,800.96 3121 401(a) TRANS CFJWE G80361 (4,227.88)  0.00 (505.31)  46,067.77 


 37,822.585800 (178.225000) 0.000000  0.000000  38,357.705800  0.000000 (356.895000)


Vested  46,067.77 


$ 0.00 Total $ 52,412.51 $ 1,078.21 $(4,450.30) $ 0.00 $(525.59) $ 48,514.83 


 39,831.681800 (178.319500) 0.000000 Total Units  39,574.517900  806.913400  0.000000 (371.430000)


Vested $ 48,514.83 


DFA US Large Cap Growth I


 0.00  1,681.30  2,468.34 3121 401(a) CFMHE G80361 (60.29)  0.00 (247.42)  3,841.93 


 2,692.533200  0.000000  0.000000  1,120.686400  1,724.982200  0.000000 (153.135400)


Vested  3,841.93 


$ $ $ $ $ $ $


$


 0.00  0.00  89,723.36 3121 401(a) TRANS CFMHE G80361 (465.12)  0.00 (547.54)  88,710.70 


 62,171.040200 (161.161800) 0.000000  0.000000  62,702.486000  0.000000 (370.284000)


Vested  88,710.70 


$ 0.00 Total $ 92,191.70 $ 1,681.30 $(525.41) $ 0.00 $(794.96) $ 92,552.63 


 64,863.573400 (161.161800) 0.000000 Total Units  64,427.468200  1,120.686400  0.000000 (523.419400)


Vested $ 92,552.63 


Pioneer Sel Mid Cap Growth K
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PLAN SUMMARY BY INVESTMENT REPORT


SAMPLE







4/24/2020ABC UNIVERSITY
ABC University (3121) 


Summary of Participant Accounts 
From 07/01/2019 to 06/30/2020


Premium/


EndingBeginning CSV/ Loan Pmt./ Loan Distr./


BalanceDistributionsTransfersBalance Contributions Forfeitures Gains / LossesAccounts


 0.00  1,470.17  2,688.55 3121 401(a) CFP4E G80361 (270.63)  0.00 (374.49)  3,513.60 


 2,564.872900 (0.117400) 0.000000  1,002.406100  1,801.378100  0.000000 (238.793900)


Vested  3,513.60 


$ $ $ $ $ $ $


$


 0.00  0.00  74,414.70 3121 401(a) TRANS CFP4E G80361 (6,184.85)  0.00 (6,785.56)  61,444.29 


 44,853.410700 (386.824800) 0.000000  0.000000  49,859.417800  0.000000 (4,619.182300)


Vested  61,444.29 


$ 0.00 Total $ 77,103.25 $ 1,470.17 $(6,455.48) $ 0.00 $(7,160.05) $ 64,957.89 


 47,418.283600 (386.942200) 0.000000 Total Units  51,660.795900  1,002.406100  0.000000 (4,857.976200)


Vested $ 64,957.89 


Prudential Total Return Bond Q


 0.00  413.06  651.51 3121 401(a) CFRKE G80361  13.58  0.00  0.00  1,078.15 


 934.683700  0.000000  0.000000  356.762800  577.920900  0.000000  0.000000 


Vested  1,078.15 


$ $ $ $ $ $ $


$


 0.00  0.00  39,982.47 3121 401(a) TRANS CFRKE G80361  744.56  20.53 (2,065.11)  38,682.45 


 33,534.849400 (156.528700) 0.000000  0.000000  35,466.569800  17.781100 (1,792.972800)


Vested  38,682.45 


$ 0.00 Total $ 40,633.98 $ 413.06 $ 758.14 $ 20.53 $(2,065.11) $ 39,760.60 


 34,469.533100 (156.528700) 0.000000 Total Units  36,044.490700  356.762800  17.781100 (1,792.972800)


Vested $ 39,760.60 


TIAA-CREF Lifecycle Idx 2015 I
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PLAN SUMMARY BY INVESTMENT REPORT


SAMPLE







4/24/2020ABC UNIVERSITY
ABC University (3121) 


Summary of Participant Accounts 
From 07/01/2019 to 06/30/2020


Premium/


EndingBeginning CSV/ Loan Pmt./ Loan Distr./


BalanceDistributionsTransfersBalance Contributions Forfeitures Gains / LossesAccounts


 0.00  0.00  56.09 3121 401(a) TRANS CFT6E G80361 (0.41)  0.00  0.00  55.68 


 47.687300  0.000000  0.000000  0.000000  47.687300  0.000000  0.000000 


Vested  55.68 


$ $ $ $ $ $ $


$


$ 0.00 Total $ 56.09 $ 0.00 $(0.41) $ 0.00 $ 0.00 $ 55.68 


 47.687300  0.000000  0.000000 Total Units  47.687300  0.000000  0.000000  0.000000 


Vested $ 55.68 


Vanguard Equity-Income Adm


 0.00  1,725.64  2,721.41 3121 401(a) CFV6E G80361 (422.58)  0.00 (786.20)  3,238.27 


 2,871.222500  0.000000  0.000000  1,364.572900  2,148.259300  0.000000 (641.609700)


Vested  3,238.27 


$ $ $ $ $ $ $


$


 0.00  1,460.31  24,281.52 3121 401(a) TRANS CFV6E G80361 (2,305.78)  0.00 (4,980.82)  18,455.23 


 16,363.431600 (36.983100) 0.000000  1,104.215800  19,167.631200  0.000000 (3,871.432300)


Vested  18,455.23 


$ 0.00 Total $ 27,002.93 $ 3,185.95 $(2,728.36) $ 0.00 $(5,767.02) $ 21,693.50 


 19,234.654100 (36.983100) 0.000000 Total Units  21,315.890500  2,468.788700  0.000000 (4,513.042000)


Vested $ 21,693.50 


Vanguard Explorer Adm


 0.00  829.26  2,004.38 3121 401(a) CFV7E G80361 (284.10)  0.00 (717.67)  1,831.87 


 1,525.314100  0.000000  0.000000  608.337600  1,426.674400  0.000000 (509.697900)


Vested  1,831.87 


$ $ $ $ $ $ $


$
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PLAN SUMMARY BY INVESTMENT REPORT


SAMPLE







4/24/2020ABC UNIVERSITY
ABC University (3121) 


Summary of Participant Accounts 
From 07/01/2019 to 06/30/2020


Premium/


EndingBeginning CSV/ Loan Pmt./ Loan Distr./


BalanceDistributionsTransfersBalance Contributions Forfeitures Gains / LossesAccounts


 0.00  0.00  37,584.32 3121 401(a) TRANS CFV7E G80361 (5,006.66)  0.00 (4,347.01)  28,230.65 


 23,506.376800 (66.718500) 0.000000  0.000000  26,751.622700  0.000000 (3,178.527400)


Vested  28,230.65 


$ 0.00 Total $ 39,588.70 $ 829.26 $(5,290.76) $ 0.00 $(5,064.68) $ 30,062.52 


 25,031.690900 (66.718500) 0.000000 Total Units  28,178.297100  608.337600  0.000000 (3,688.225300)


Vested $ 30,062.52 


TIAA-CREF Lifecycle Idx 2030 I


 0.00  59.53  1,258.37 3121 401(a) CFVGE G80361 (61.23)  99.98  0.00  1,356.65 


 1,144.200000  0.000000  0.000000  46.319500  1,022.147600  75.732900  0.000000 


Vested  1,356.65 


$ $ $ $ $ $ $


$


 0.00  0.00  318.57 3121 401(a) TRANS CFVGE G80361 (17.72)  123.69  0.00  424.54 


 358.059800  0.000000  0.000000  0.000000  258.772200  99.287600  0.000000 


Vested  424.54 


$ 0.00 Total $ 1,576.94 $ 59.53 $(78.95) $ 223.67 $ 0.00 $ 1,781.19 


 1,502.259800  0.000000  0.000000 Total Units  1,280.919800  46.319500  175.020500  0.000000 


Vested $ 1,781.19 


TIAA-CREF Lifecycle Idx 2035 I


 0.00  0.00  518.97 3121 401(a) TRANS CFVHE G80361 (24.91)  0.00  0.00  494.06 


 415.220200  0.000000  0.000000  0.000000  415.220200  0.000000  0.000000 


Vested  494.06 


$ $ $ $ $ $ $


$
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PLAN SUMMARY BY INVESTMENT REPORT


SAMPLE







4/24/2020ABC UNIVERSITY
ABC University (3121) 


Summary of Participant Accounts 
From 07/01/2019 to 06/30/2020


Premium/


EndingBeginning CSV/ Loan Pmt./ Loan Distr./


BalanceDistributionsTransfersBalance Contributions Forfeitures Gains / LossesAccounts


$ 0.00 Total $ 518.97 $ 0.00 $(24.91) $ 0.00 $ 0.00 $ 494.06 


 415.220200  0.000000  0.000000 Total Units  415.220200  0.000000  0.000000  0.000000 


Vested $ 494.06 


TIAA-CREF Lifecycle Idx 2050 I


 0.00  0.00  57.14 3121 401(a) TRANS CFVME G80361 (4.32)  0.00  0.00  52.82 


 44.700900  0.000000  0.000000  0.000000  44.700900  0.000000  0.000000 


Vested  52.82 


$ $ $ $ $ $ $


$


$ 0.00 Total $ 57.14 $ 0.00 $(4.32) $ 0.00 $ 0.00 $ 52.82 


 44.700900  0.000000  0.000000 Total Units  44.700900  0.000000  0.000000  0.000000 


Vested $ 52.82 


Vanguard 500 Index Adm


 0.00  1,266.32  3,148.28 3121 401(a) CFVWE G80361 (228.11)  326.94 (91.06)  4,422.37 


 3,410.508100  0.000000  0.000000  914.009500  2,331.210200  225.149600 (59.861200)


Vested  4,422.37 


$ $ $ $ $ $ $


$


 0.00  0.00  107,879.03 3121 401(a) TRANS CFVWE G80361 (3,637.85)  677.69 (7,272.52)  97,646.35 


 75,304.382800 (85.262700) 0.000000  0.000000  79,881.741300  491.193300 (4,983.289100)


Vested  97,646.35 


$ 0.00 Total $ 111,027.31 $ 1,266.32 $(3,865.96) $ 1,004.63 $(7,363.58) $ 102,068.72 


 78,714.890900 (85.262700) 0.000000 Total Units  82,212.951500  914.009500  716.342900 (5,043.150300)


Vested $ 102,068.72 


Vanguard Mid Cap Index Adm
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PLAN SUMMARY BY INVESTMENT REPORT


SAMPLE







4/24/2020ABC UNIVERSITY
ABC University (3121) 


Summary of Participant Accounts 
From 07/01/2019 to 06/30/2020


Premium/


EndingBeginning CSV/ Loan Pmt./ Loan Distr./


BalanceDistributionsTransfersBalance Contributions Forfeitures Gains / LossesAccounts


 0.00  0.00  446.81 3121 401(a) CFW3E G80361 (59.96)  0.00  0.00  386.85 


 352.874700  0.000000  0.000000  0.000000  352.874700  0.000000  0.000000 


Vested  386.85 


$ $ $ $ $ $ $


$


 0.00  0.00  785.14 3121 401(a) TRANS CFW3E G80361 (105.36)  0.00  0.00  679.78 


 620.076700  0.000000  0.000000  0.000000  620.076700  0.000000  0.000000 


Vested  679.78 


$ 0.00 Total $ 1,231.95 $ 0.00 $(165.32) $ 0.00 $ 0.00 $ 1,066.63 


 972.951400  0.000000  0.000000 Total Units  972.951400  0.000000  0.000000  0.000000 


Vested $ 1,066.63 


Vanguard Selected Value Inv


 0.00  1,427.37  3,156.84 3121 401(a) CFW6E G80361 (1,174.01)  0.00 (203.62)  3,206.58 


 4,088.977300 (0.061600) 0.000000  1,381.580600  2,891.266700  0.000000 (183.808400)


Vested  3,206.58 


$ $ $ $ $ $ $


$


 0.00  1,569.72  103,755.46 3121 401(a) TRANS CFW6E G80361 (26,057.93)  0.00 (12,992.34)  66,274.91 


 84,512.792800 (350.544800) 0.000000  1,358.022600  95,027.647000  0.000000 (11,522.332000)


Vested  66,274.91 


$ 0.00 Total $ 106,912.30 $ 2,997.09 $(27,231.94) $ 0.00 $(13,195.96) $ 69,481.49 


 88,601.770100 (350.606400) 0.000000 Total Units  97,918.913700  2,739.603200  0.000000 (11,706.140400)


Vested $ 69,481.49 


Vanguard High-Yield Corp Adm
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PLAN SUMMARY BY INVESTMENT REPORT


SAMPLE







4/24/2020ABC UNIVERSITY
ABC University (3121) 


Summary of Participant Accounts 
From 07/01/2019 to 06/30/2020


Premium/


EndingBeginning CSV/ Loan Pmt./ Loan Distr./


BalanceDistributionsTransfersBalance Contributions Forfeitures Gains / LossesAccounts


 0.00  2,172.98  2,622.21 3121 401(a) CFWJE G80361 (188.52)  0.00 (19.59)  4,587.08 


 4,178.791900  0.000000  0.000000  1,894.903500  2,300.555200  0.000000 (16.666800)


Vested  4,587.08 


$ $ $ $ $ $ $


$


 0.00  0.00  68,545.47 3121 401(a) TRANS CFWJE G80361 (2,621.21)  0.00 (1,366.13)  64,558.13 


 58,811.817300 (152.678400) 0.000000  0.000000  60,137.627000  0.000000 (1,173.131300)


Vested  64,558.13 


$ 0.00 Total $ 71,167.68 $ 2,172.98 $(2,809.73) $ 0.00 $(1,385.72) $ 69,145.21 


 62,990.609200 (152.678400) 0.000000 Total Units  62,438.182200  1,894.903500  0.000000 (1,189.798100)


Vested $ 69,145.21 


Vanguard LifeStrat Csrv Gr Inv


 0.00  8.40  0.00 3121 401(a) CFWPE G80361  0.04  0.00  0.00  8.44 


 7.299500  0.000000  0.000000  7.299500  0.000000  0.000000  0.000000 


Vested  8.44 


$ $ $ $ $ $ $


$


$ 0.00 Total $ 0.00 $ 8.40 $ 0.04 $ 0.00 $ 0.00 $ 8.44 


 7.299500  0.000000  0.000000 Total Units  0.000000  7.299500  0.000000  0.000000 


Vested $ 8.44 


Vanguard LifeStrat Grth Inv


 0.00  801.57  1,010.55 3121 401(a) CFWRE G80361 (231.16)  735.39 (23.90)  2,292.45 


 1,985.755600 (1.359000) 0.000000  649.955900  814.887100  541.065300 (18.793700)


Vested  2,292.45 


$ $ $ $ $ $ $


$
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PLAN SUMMARY BY INVESTMENT REPORT


SAMPLE







4/24/2020ABC UNIVERSITY
ABC University (3121) 


Summary of Participant Accounts 
From 07/01/2019 to 06/30/2020


Premium/


EndingBeginning CSV/ Loan Pmt./ Loan Distr./


BalanceDistributionsTransfersBalance Contributions Forfeitures Gains / LossesAccounts


 0.00  0.00  48,999.24 3121 401(a) TRANS CFWRE G80361 (3,321.10)  38.02 (1,586.42)  44,129.74 


 38,225.937700 (131.925800) 0.000000  0.000000  39,512.085100  27.973300 (1,182.194900)


Vested  44,129.74 


$ 0.00 Total $ 50,009.79 $ 801.57 $(3,552.26) $ 773.41 $(1,610.32) $ 46,422.19 


 40,211.693300 (133.284800) 0.000000 Total Units  40,326.972200  649.955900  569.038600 (1,200.988600)


Vested $ 46,422.19 


Vanguard LifeStrat Inc Inv


 0.00  14.63  123.72 3121 401(a) CFWTE G80361  3.08  0.00  0.00  141.43 


 122.888900  0.000000  0.000000  12.771500  110.117400  0.000000  0.000000 


Vested  141.43 


$ $ $ $ $ $ $


$


$ 0.00 Total $ 123.72 $ 14.63 $ 3.08 $ 0.00 $ 0.00 $ 141.43 


 122.888900  0.000000  0.000000 Total Units  110.117400  12.771500  0.000000  0.000000 


Vested $ 141.43 


Vanguard LifeStrat Mod Gr Inv


 0.00  8.40  206.46 3121 401(a) CFWVE G80361 (7.74)  0.00  0.00  207.12 


 179.122600  0.000000  0.000000  7.302200  171.820400  0.000000  0.000000 


Vested  207.12 


$ $ $ $ $ $ $


$


 0.00  0.00  23.65 3121 401(a) TRANS CFWVE G80361 (0.89)  0.00  0.00  22.76 


 19.684000  0.000000  0.000000  0.000000  19.684000  0.000000  0.000000 


Vested  22.76 
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PLAN SUMMARY BY INVESTMENT REPORT


SAMPLE







4/24/2020ABC UNIVERSITY
ABC University (3121) 


Summary of Participant Accounts 
From 07/01/2019 to 06/30/2020


Premium/


EndingBeginning CSV/ Loan Pmt./ Loan Distr./


BalanceDistributionsTransfersBalance Contributions Forfeitures Gains / LossesAccounts


$ 0.00 Total $ 230.11 $ 8.40 $(8.63) $ 0.00 $ 0.00 $ 229.88 


 198.806600  0.000000  0.000000 Total Units  191.504400  7.302200  0.000000  0.000000 


Vested $ 229.88 


Vanguard Small Cap Index Adm


 0.00  429.19  1,098.75 3121 401(a) CFXGE G80361 (313.39)  0.00  0.00  1,214.55 


 1,275.555000  0.000000  0.000000  366.271500  909.283500  0.000000  0.000000 


Vested  1,214.55 


$ $ $ $ $ $ $


$


 0.00  1,468.00  27,298.28 3121 401(a) TRANS CFXGE G80361 (4,947.53)  0.00 (5,988.62)  17,830.13 


 18,725.915200 (11.942300) 0.000000  1,190.557300  22,591.279100  0.000000 (5,043.978900)


Vested  17,830.13 


$ 0.00 Total $ 28,397.03 $ 1,897.19 $(5,260.92) $ 0.00 $(5,988.62) $ 19,044.68 


 20,001.470200 (11.942300) 0.000000 Total Units  23,500.562600  1,556.828800  0.000000 (5,043.978900)


Vested $ 19,044.68 


Vanguard Wellesley Income Adm


 0.00  0.00  28.31 3121 401(a) TRANS CG79E G80361  0.41  0.00  0.00  28.72 


 25.503800  0.000000  0.000000  0.000000  25.503800  0.000000  0.000000 


Vested  28.72 


$ $ $ $ $ $ $


$


$ 0.00 Total $ 28.31 $ 0.00 $ 0.41 $ 0.00 $ 0.00 $ 28.72 


 25.503800  0.000000  0.000000 Total Units  25.503800  0.000000  0.000000  0.000000 


Vested $ 28.72 


AUL Fixed Interest Account I2Y
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PLAN SUMMARY BY INVESTMENT REPORT


SAMPLE







4/24/2020ABC UNIVERSITY
ABC University (3121) 


Summary of Participant Accounts 
From 07/01/2019 to 06/30/2020


Premium/


EndingBeginning CSV/ Loan Pmt./ Loan Distr./


BalanceDistributionsTransfersBalance Contributions Forfeitures Gains / LossesAccounts


 0.00  378,412.79  525,893.02 3121 401(a) I2Y G80361  9,089.46 (1,288.05) (27,235.07)  884,872.15 


 852,880.657900 (1,813.978200) 0.000000  367,060.413900  515,321.278200 (1,247.885900) (26,439.170100)


Vested  884,872.15 


$ $ $ $ $ $ $


$


 0.00  1,299.80  2,200,932.13 3121 401(a) TRANS I2Y G80361  6,594.69 (859.93) (181,148.37)  2,026,818.32 


 1,953,541.146500 (27,495.852400) 0.000000  1,274.565200  2,156,687.520000 (840.978800) (176,084.107500)


Vested  2,026,818.32 


 0.00  0.00  2,740.01 3121 401(a) ROLL I2Y G80361  38.59  0.00  0.00  2,778.60 


 2,678.142800 (6.783800) 0.000000  0.000000  2,684.926600  0.000000  0.000000 


Vested  2,778.60 


$ 0.00 Total $ 2,729,565.16 $ 379,712.59 $ 15,722.74 $(2,147.98) $(208,383.44) $ 2,914,469.07 


 2,809,099.947200 (29,316.614400) 0.000000 Total Units  2,674,693.724800  368,334.979100 (2,088.864700) (202,523.277600)


Vested $ 2,914,469.07 


AUL Fixed Interest Account I4A


 0.00  0.00  1,389,741.89 3121 401(a) LEGACY I4A G80361  9,041.17  0.00 (92,698.56)  1,306,084.50 


 1,259,075.807300 (12,616.538400) 0.000000  0.000000  1,361,804.485400  0.000000 (90,112.139700)


Vested  1,264,123.97 


$ $ $ $ $ $ $


$


$ 0.00 Total $ 1,389,741.89 $ 0.00 $ 9,041.17 $ 0.00 $(92,698.56) $ 1,306,084.50 


 1,259,075.807300 (12,616.538400) 0.000000 Total Units  1,361,804.485400  0.000000  0.000000 (90,112.139700)


Vested $ 1,264,123.97 


Western Asset Core Plus Bnd IS
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PLAN SUMMARY BY INVESTMENT REPORT


SAMPLE







4/24/2020ABC UNIVERSITY
ABC University (3121) 


Summary of Participant Accounts 
From 07/01/2019 to 06/30/2020


Premium/


EndingBeginning CSV/ Loan Pmt./ Loan Distr./


BalanceDistributionsTransfersBalance Contributions Forfeitures Gains / LossesAccounts


 0.00  298.25  335.21 3121 401(a) LMWBE G80361  14.21  0.00 (8.74)  638.93 


 575.329400  0.000000  0.000000  270.373200  312.887800  0.000000 (7.931600)


Vested  638.93 


$ $ $ $ $ $ $


$


 0.00  0.00  15,105.83 3121 401(a) TRANS LMWBE G80361  538.99  0.00 (747.53)  14,897.29 


 13,414.453400 (9.109800) 0.000000  0.000000  14,100.166000  0.000000 (676.602800)


Vested  14,897.29 


$ 0.00 Total $ 15,441.04 $ 298.25 $ 553.20 $ 0.00 $(756.27) $ 15,536.22 


 13,989.782800 (9.109800) 0.000000 Total Units  14,413.053800  270.373200  0.000000 (684.534400)


Vested $ 15,536.22 


Grand Total Account Balances $ 4,934,904.40 $ 402,080.67 $ 0.00 $(39,589.90) $ 4,939,664.08 $(357,731.09)$ 0.00 


Vested $ 4,897,703.55 


Current base suspense account is $ 0.00 


Current match suspense account is $ 0.00 


Current post-tax match suspense account is $ 0.00 


Total all accounts including suspense accounts $ 4,939,664.08 


Current other suspense account is $ 0.00 
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PLAN SUMMARY BY INVESTMENT REPORT


SAMPLE







Confidential 1


University of Florida
Business Review
Q1-2020 SAMPLE







Confidential 2


Performance Dashboard:  Q1-2020


Participant Services: Metrics


Participant Services: Summary


Total # of Contacts 500
Case Age 0 475
Same day resolution 95%
Case Age < 5 days 98%


13 
Contributions $3,170,000 Average Days 


to Post: 2


Contribution Snapshot, All Plans


Total # of Distributions 224
Distributions  in SLA 100%
Distributions NIGO – Total 20
Claims NIGO – Total % 8.9%


3121/Special Pay Data


Current Plan Year Financials - YTD


3%


38%


27%


32%


Participant Services: Case Reasons


Other
Balance Request
Web Login Help
Plan Information


Jan Feb Mar 1Q20 Goal
Wait Time 1.2 0.75 0.32 0.76 <1:25
Abandon Rate 2.00% 1.5% 1.2% 1.57% <3.00%


3121 Savings $124,000.00
PPT Gains 3121 $220,896.98 
Special Pay Savings $89,505.00 
PPT Gains Special Pay $162,217.94 


SAMPLE







Confidential 3


Account Management Recommnendation
• Provide updated guides and reference materials to ensure the correct process is followed as well as proper forms are being used when requesting a 


distribution
• Resend plan highlights to all participants to remind them of the benefits of their plan and how it works
• Opportunity for participant education on how to self serve through their portal where they can access plan balances and plan information


Compliance Updates
• Setting Every Community Up for Retirement Enhancement (SECURE) Act Resources:


o https://www.mymidamerica.com/news/secure-act-and-what-you-need-to-know/
• Coronavirus Aid, Relief and Economic Security (CARES) Act Resources:


o https://www.mymidamerica.com/news/the-care-act-how-it-affects-your-health-welfare-plan/
o https://www.mymidamerica.com/news/the-care-act-how-it-affects-your-retirement-plan/


• PCORI Fees:  Extension through plan years ending September 2029. This was a result of the SECURE Act. 
o https://www.mymidamerica.com/news/pcori-fee-extension/


MidAmerica Performance
• Participant Services 


o Achieved Wait Time and Abandon Rate goals all three months of the quarter
o 95% of participant questions/issues were resolved same day
o 2% of participant issues were out of our 5-day SLA goal due to the complexity of issue


• Distributions
o 100% of participant distributions requests were processed within SLA


• Contributions
o Maintained SLA and posted contributions within 3 days


University of Florida: Employer Report Out


SAMPLE



https://www.mymidamerica.com/news/secure-act-and-what-you-need-to-know/

https://www.mymidamerica.com/news/the-care-act-how-it-affects-your-health-welfare-plan/

https://www.mymidamerica.com/news/the-care-act-how-it-affects-your-retirement-plan/

https://www.mymidamerica.com/news/pcori-fee-extension/



		Distribution Posting Report

		Sheet1



		Participant Balance Report by Investment_edited

		Sheet1



		Plan Summary by Investment_edited

		University of Florida Q1_2020 Business Review

		University of Florida�Business Review

		Performance Dashboard:  Q1-2020

		Slide Number 3












Custom Materials
A snapshot of the transition resources and customization options 
available to you.


Prepared for: 


University of Florida


Please note that the samples provided within this packet are the most commonly-requested transition materials. 
MidAmerica is committed to providing an exceptional partner experience and as such, we’re willing to collaborate on the 
creation of any materials that the University would find useful. We will work hand-in-hand with the University to ensure 
the white-labelled assets fit the needs and the standards of the organization.







Custom Education Website


We understand that ongoing education and quick access to benefit resources is needed beyond just 
the initial transition period. That’s why we’ll create a website just for your employees so they can 
gather need-to-know information at any time, from any device, without having to log in. Best of all, 
we can add and tailor content that makes sense for your unique benefit. 


Website includes:
• Customization opportunities 


including branding and messaging


• Specific plan information and 
investment resources


• Calendar of events highlighting 
upcoming education sessions


• Resources for those retired or 
nearing retirement


• Helpful links







Transition Letters


Customization:


• Transition Timeline


• Investment 
Information


• Solution


• Date of onsite 
sessions 


• Unique URL for 
session sign-ups


• Can use your 
letterhead or co-
brand







Breakroom Posters


We’ll provide the digital files so you can print as many as you need! It’s a great way to make sure 
employees know about the upcoming education opportunities and stay engaged with the benefits 
you provide.


Customization:


• Date of onsite 
sessions


• Solution


• Unique URL for 
session sign-ups


• Custom text


• Use your 
organization’s 
colors


• Add your logo


Education Sessions







We’ll provide a designed Outlook template that’s ready for you to send to employees in advance of 
the education sessions.


Email Template


Education Sessions


Customization:


• Date of onsite 
sessions


• Solution


• Unique URL for 
session sign-ups


• Use your 
organization’s 
colors


• Add your logo


• Custom text 







We’ll prepare a custom PowerPoint presentation for the session filled with everything employees 
need to know about their MidAmerica plan and transition.


PowerPoint Presentations


Education Sessions


Customization:
• Solution


• Unique transition 
timeline


• Use your 
organization’s 
colors


• Add your logo







Customization:


• Date of onsite 
sessions


• Solution


• Unique URL for 
session sign-ups


• Custom text


• Use your 
organization’s 
colors


• Add your logo


We’ll host a special sign-up form on our website so employees can register for the education 
session that best suits their schedule. We’ll also provide you with the unique URL so you can share it 
as needed.


Unique Sign-Up Pages


Education Sessions


Location Location Location







Participants and employers will receive a robust Welcome Kit filled with need-to-know information 
about their plan, online resources and whom to contact with questions.


Welcome Kits


Customization:
• Solution


• Includes your Plan 
Highlights, which 
details your plan’s 
unique design.







The secure participant web portal can be branded with your logo! You also have the ability to 
display messages to your participants via the online portal. This is where your participants will log in 
and manage their personal MidAmerica retirement benefit.


Web Portals


Customization:
• Add your logo


• Custom message 
opportunities







Full Samples
Attached are full samples of communication materials we have 
prepared for similar clients.


Attachments Include:
• FICA Alternative Employer 


Welcome Kit


• Special Pay Plan Employer 
Welcome Kit


• Special Pay Plan Employee 
Welcome Kit


• FICA Alternative Plan Employee 
Welcome Letter


• Education Session Email Invites


• Beneficiary Designation Reminder 
Flyer


• Special Pay Plan Highlights


• 3121 FICA Alternative Plan 
Highlights







Welcome 
Everything you need to know about administering 
your FICA Alternative Plan


2855 Interstate Drive, Suite 115, Lakeland, FL 33805  |  accountmanagement@myMidAmerica.com  |  www.myMidAmerica.com


SAMPLE







Welcome  . . . . . . . . . . . . . . . . . . 1


Implementation Expectations  . 2


Your Online Resources  . . . . . . . 3


Participant Resources  . . . . . . . . 4


Data and Contributions . . . . . . . 5


Contents
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Benefits funding made simple 
for the public sector.


Since 1995, MidAmerica has focused on 
providing simple, meaningful retirement and 


wellness funding solutions to the public sector. Our 
goal is to make the administration of your benefits 
easy through dedicated account management, 
total in-house administration, and stress-free plan 
implementation. 


For more than 24 years, we’ve been champions 
for the public sector. From our school districts and 
colleges, to fire departments and city halls - we’re 
here for you because you’re always there for us.


Thank you for choosing to partner with 
MidAmerica. We’re happy you’re here.


SAMPLE







 2


Implementation Expectations


Funding and Data 
provided to MidAmerica


Employee Welcome Kits 
provided to employer for 


distribution


Plan Setup is complete. 


Timeline of Events
Below are a few key details on the timing of your implementation.


Complete Data Requirements and submit online 


Send funding via ACH, wire, or paper check


Sign plan documents and return to MidAmerica


Employer Checklist


For more information on 
Data Requirements and 
Funding, refer to page 5 


of your Welcome Kit.


Quick Tip


To stay on track and informed, simply follow this 3-step implementation checklist.


Contributions posted 
within 72 hrs of receipt


Day 1


Days 2-4


Day 5


Day 6


SAMPLE







Your Online Resources
Accessing your Online Account
Log into your account at www.myMidAmerica.com. From the homepage, select Access Account from 
the top right-hand side, then select Sponsor Login. Enter your Username and Password, which will be 
provided by your Account Manager. Once logged in, your dashboard provides a quick glance at the plan, 
including total plan balance and investment performance.


Generating Reports
1. Once logged in, from the choices at the top of your page, select Forms & Reports, then select 


Reports. 


2. Under the Report Selection section, choose the report type you’d like to run.


3. Under the Options section, make sure the appropriate plan type is selected from the Divisions menu.


4. Select whether you’d like to run the report for all employees or just one.


5. Select your preferred file type and the plan year for which you’d like to run the report.


6. Lastly, enter the date range of your report and select Submit.


Finding Plan Forms and Plan Documents
From the choices at the top, select Forms & Reports, then select Forms. You are able to select the desired 
document from the list or search for the form you need by using the Filter Column and Filter Value tools.


Managing Employees and Account Balances
From the choices at the top, select EE Search. Next, simply search for the employee using their Social 
Security Number, or find them by filtering alphabetically at the bottom of the screen. When you select an 
employee to view, the next page will immediately display their account balance.
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Distribution 
Authorization
Each month, we will email you an 
Authorization List for your review and 
approval. The list contains the names 
of all participants who have requested 
a distribution from their account during 
the month. You then either approve or 
deny the distribution requests based 
on the eligibility requirements you have 
established under the plan, and email 
the list back to us. 


SAMPLE







Participant Resources


Accessing their Online Account
Participants log into their account at www.myMidAmerica.com. From the homepage, they select Access 
Account from the top right-hand side. Their initial Username is their Social Security Number (SSN) and 
their initial Password is the last four digits of their SSN. Next, they select Participant Login. They will then 
be prompted to update their login credentials. Please note this is the only time they are required to 
enter their SSN to access their account.


Viewing Investments
Once they are logged in, from the Manage menu, participants can review their investments, transaction 
history, and current balance.


Finding Forms
Once logged into their account, participants are able to access plan forms by selecting the Forms option 
from the Forms & Reports dropdown menu. 


Helpful Resources
Once logged into their account online, participants are able to download other helpful materials from the 
Forms & Reports area. These resources include:


• Plan Highlights


• System guides


Customer Service
Participants can submit customer service inquiries  
a number of ways:


• Email: accountservices@myMidAmerica.com


• Online inquiry form through www.myMidAmerica.com


• Phone: (800) 430-7999


Customer Service Hours


Monday through Thursday, 8:30 a.m.–8 p.m. ET


Friday, 8:30 a.m.–6 p.m. ET


We will equip you with a detailed participant Welcome Kit that you can provide your participants. Here’s 
what you need to know about your participants’ online resources in case they come to you with questions.
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SAMPLE







By completing your Data Requirements Spreadsheet, we’re able to accurately 
capture your participants’ important identifying details. This allows us to not 
only administer your plan properly, but gives us the opportunity to provide your 
participants with valuable electronic communications regarding their account. 


Why am I asked to provide my participants’ personal email 


addresses?
Personal email addresses are critical so that communications with the participant are uninterrupted in the 
event of retirement or separation from service. We want to provide valuable account information, important 
plan details and periodic updates to your participants as efficiently as possible, and in the way they prefer to 
receive it. 


How can I upload data?
1. Go to www.myMidAmerica.com


2. Select Upload File from the top right-hand corner, then select For Employers/Partners


3. Select your form type (Contributions, Forfeitures or Census)


4. Complete the series of identifying questions. Please note if you have selected the Contributions form, you 
must enter a funding amount.


5. Upload the appropriate Data Requirements Template (Contributions, Forfeiture or Census) using the blue 
upload button located below the comments section.


Tips for Filling out the Data Requirements Spreadsheet


• Populate all plan-related fields, including preferred fields.


• All contribution amounts should be combined so that there is one total per participant.


Please note: Employers are still required to pay Medicare taxes (1.45%) for each Employee on his/her gross wages.


Data and Contributions
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Funding


We encourage you to submit funding through ACH 
or wire, as it is the most efficient and secure method. 
Funds submitted in this manner will be given priority 
when processing. 


• ACH ROUTING NUMBER: 063100277


• WIRE ROUTING NUMBER: 026009593


• ACCOUNT NUMBER: 005562563459


• TITLE ON ACCOUNT: AUL 3121 Contribution Trust/  
 MidAmerica Administrative & Retirement Solutions, LLC


• BANK NAME: Bank of America, N.A.


• BANK BRANCH: Lakeland, FL


• BANK PHONE NUMBER: (863) 616-5318


• REFERENCE: (Employer Name) AUL Policy #*  


*The AUL Policy Number can be found on your New Business Agreement


For hard copy checks, make payable to: AUL 3121 
Trust


To send hardcopy checks and data, mail to:
MidAmerica Administrative & Retirement Solutions
Attn: Contributions Processing 
PO Box 149
Lakeland, FL 33802-0149


Need your funding to reach us quickly?
Submit your funding through ACH or wire! It is the 
quickest and most secure way to fund your account.


You must use the Data 
Requirements Spreadsheet 


MidAmerica provides. 
Data is not accepted in any 


other format.


Quick Tip


1905-001.1


SAMPLE







Welcome 
Everything you need to know about administering 
your Special Pay Plan


402 S. Kentucky Avenue, Suite 500, Lakeland, FL 33801  |  accountmanagement@MyMidAmerica.com  |  www.MyMidAmerica.com


SAMPLE







 1


Welcome  . . . . . . . . . . . . . . . . . . 1


Implementation Expectations  . 2


Your Online Resources  . . . . . . . 3


Participant Resources  . . . . . . . . 4


Data and Contributions . . . . . . . 5


Benefits funding made simple  
for the public sector.


Since 1995, MidAmerica has focused on 
providing simple, meaningful retirement and 


wellness funding solutions to the public sector. Our 
goal is to make the administration of your benefits 
easy through dedicated account management, 
total in-house administration, and stress-free plan 
implementation. 


For over 20 years, we’ve been champions for 
the public sector. From our school districts and 
colleges, to fire departments and city halls - we’re 
here for you because you’re always there for us.


Thank you for choosing to partner with 
MidAmerica. We’re happy you’re here.


Contents


Click each title to jump to that page.SAMPLE
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Funding and Data 
provided to MidAmerica


Participant Welcome 
Kits sent within 24 hrs of 


contribution posting


Contributions posted 
within 72 hrs of receipt


Plan Setup is complete. 


Day 1


Days 2-4


Day 5


Day 6


Implementation Expectations


Timeline of Events


To stay on track and informed, simply follow this 3-step implementation checklist.


Below are a few key details on the timing of your implementation.


Employer Checklist


For more information on 
Data Requirements and 
Funding, refer to page 5 


of your Welcome Kit.


Quick Tip


Complete Data Requirements and submit online 


Send funding via ACH, wire, or paper check


Sign plan documents and return to MidAmerica


SAMPLE







Your Online Resources
Accessing your Online Account
Log into your account at www.MyMidAmerica.com. From the homepage, select Access Account from 
the top right-hand side, then select Sponsor Login. Enter your Username and Password, which will be 
provided by your Account Manager. Once logged in, your dashboard provides a quick glance at the plan, 
including total plan balance and investment performance.


Generating Reports
1. Once logged in, from the choices at the top of your page, select Forms & Reports, then select 


Reports. 


2. Under the Report Selection section, choose the report type you’d like to run.


3. Under the Options section, make sure the appropriate plan type is selected from the Divisions menu.


4. Select whether you’d like to run the report for all employees or just one.


5. Select your preferred file type and the plan year for which you’d like to run the report.


6. Lastly, enter the date range of your report and select Submit.


Finding Plan Forms and Plan Documents
From the choices at the top, select Forms & Reports, then select Forms. You are able to select the desired 
document from the list or search for the form you need by using the Filter Column and Filter Value tools.


Managing Employees and Account Balances
From the choices at the top, select EE Search. Next, simply search for the employee using their Social 
Security Number, or find them by filtering alphabetically at the bottom of the screen. When you select an 
employee to view, the next page will immediately display their account balance.
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SAMPLE



http://www.midamerica.biz





Participant Resources


Accessing their Online Account
Participants log into their account at www.MyMidAmerica.com. From the homepage, they select Access 
Account from the top right-hand side. Their initial Username is their Social Security Number (SSN) and 
their initial Password is the last four digits of their SSN. Next, they select Participant Login. They will then 
be prompted to update their login credentials. Please note this is the only time they are required to 
enter their SSN to access their account.


Managing Investments
Once logged into their account, participants will navigate to the Manage menu. From here, they can 
review their investments and transaction history, update their investments, and also move and rebalance 
their funds. This functionality is only available for plans that allow self-directed investments. 


Finding Forms
Once logged into their account, participants are able to access plan forms by selecting the Forms option 
from the Forms & Reports dropdown menu. 


Helpful Resources
Once logged into their account online, participants are able to download other helpful materials from the 
Forms & Reports area. These resources include:


• Plan Highlights


• System guides


Customer Service
Participants can submit customer service inquiries  
a number of ways:


• Email: accountservices@MyMidAmerica.com


• Online inquiry form through www.MyMidAmerica.com


• Phone: (800) 430-7999


Customer Service Hours


Monday through Thursday, 8:30 am - 8 pm ET


Friday, 8:30 am - 6 pm ET


Your participants will receive a Welcome Kit containing all of the below information. However, we want 
to prepare you in case they come to you with questions. Here’s what you need to know about your 
participants’ online resources.
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SAMPLE



http://www.midamerica.biz





Data and Contributions
By completing your Data Requirements Spreadsheet, we’re able to accurately 
capture your participants’ important identifying details. This allows us to not 
only administer your plan properly, but gives us the opportunity to provide your 
participants with valuable electronic communications regarding their account. 


Why am I asked to provide my participants’ personal email addresses?
Personal email addresses are critical so that communications with the participant 
are uninterrupted in the event of retirement or separation from service. We want to 
provide valuable account information, important plan details and periodic updates 
to your participants as efficiently as possible, and in the way they prefer to receive it. 


How can I upload data?
1. Go to https://www.mymidamerica.com/file-upload/employers/contributions-data/


2. Complete the series of identifying questions, select the method of funding, and enter the fund transfer 
date


3. Upload your Data Requirements Spreadsheet using the Upload Function at the bottom of the page


Tips for Filling out the Data Requirements Spreadsheet


• Populate all fields, including preferred fields.


• Voluntary 403(b) or 401(a) Contributions should reflect any employee contributions made to a 403(b) or 
401(a) during the year. This information will be used to ensure that the IRS limits are not exceeded.


• Includible Compensation is the total amount of taxable compensation from the employer during the last 
full calendar year of service (gross wages).


• Contribution Frequency should be noted to indicate how often a contribution will be made on the 
employee’s behalf. Please note that contributions can only be made for up to five (5) years post-
employment.
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Funding


We encourage you to submit funding through ACH 
or wire, as it is the most efficient and secure method. 
Funds submitted in this manner will be given priority 
when processing. 


• ACH ROUTING NUMBER: 063100277


• WIRE ROUTING NUMBER: 026009593


• ACCOUNT NUMBER: 005500505961


• TITLE ON ACCOUNT: AUL Special Pay Trust/   
 MidAmerica Administrative & Retirement Solutions, LLC


• BANK NAME: Bank of America, N.A.


• BANK BRANCH: Lakeland, FL


• BANK PHONE NUMBER: (863) 616-5318


• REFERENCE: (Employer Name) AUL Policy #*  


*The AUL Policy Number can be found on your New Business Agreement


For hardcopy checks, make payable to: AUL Special 
Pay Trust


To send hardcopy checks and data, mail to:
MidAmerica Administrative & Retirement Solutions
Attn: Contributions Processing 
P.O. Box 24957
Lakeland, FL 33802


For overnight or express deliveries, please send to 
our physical address:
MidAmerica Administrative & Retirement Solutions  
402 South Kentucky Avenue, Suite 500
Lakeland, FL 33801


You must use the Data 
Requirements Spreadsheet 


MidAmerica provides. 
Data is not accepted in any 


other format.


Quick Tip


SAMPLE







Welcome Kit
Special Pay Plan


SAMPLE







Dear Participant,


Our goal at MidAmerica is to make your life easier by 
ensuring your benefits plan is administered properly, 
and that you have the resources you need to take full 
advantage of it.


Your employer has placed the administration of your 
benefits in our hands, and this is not a responsibility 
we take lightly. It’s our promise to you that no matter 
where you are in life—actively working, nearing 
retirement or retired—we will dedicate the time and 
effort to simplify how you access and manage your 
benefits.


This welcome kit was developed to help you get 
started, but as you dive deeper into your benefits, you 
may find that you still have questions. 


Don’t worry—we’re here to help. If you need additional 
materials, further explanation or guidance, don’t 
hesitate to contact us at (855) 329-0097 or  
accountservices@myMidAmerica.com.


Welcome to your new benefits plan. We’re happy 
you’re here.


What you’ll 
find in your 


Welcome Kit


Meet MidAmerica . . . .2


Getting Started . . . . . .3
• Understanding Your Plan


• Accessing Your Account 
Online


• Downloading Forms


• Designating a 
Beneficiary


• About Your Investments


Your Online Account . .4


Included:
• Plan Highlights


MidAmerica Administrative & Retirement Solutions    1


We’re happy 
you’re here


SAMPLE
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Meet MidAmerica
Making sure you receive the retirement benefits you deserve.


At our core, we are a group of people helping people achieve their retirement and wellness 
goals. We’re just like you. We work hard so that one day, we can have a fulfilling and well-
earned retirement. 


We understand that retirement should be stress-free, so we’re here to make sure your plan is 
administered properly. We take care of the administrative details of your plan, including your 
plan’s funding, processing your distribution requests, and everyday questions. 


Since 1995, MidAmerica has grown dramatically while remaining focused on what truly matters 
most: people. Whether it’s you, your employer, our employees or our community, we focus 
on connecting people with retirement and wellness solutions that lead to a more fulfilled life.


SAMPLE
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Getting Started
An introduction to your plan.


Understanding Your Plan
A Special Pay Plan is a retirement plan funded by your employer using special 
forms of compensation, such as your unused sick leave and vacation pay. With your 
Special Pay Plan, you permanently save 7.65% on FICA taxes (Social Security and 
Medicare).


Accessing Your Account Online
You can log into your account at www.myMidAmerica.com. From the homepage, 
select Access Account. Enter your Social Security Number (SSN) as your username 
and the last four digits of your SSN as your password, then select Participant Login. 
You will then be prompted to update your login credentials. Please note this is the 
only time you will be required to enter your SSN to access your account.


About Your Investments
Your money is invested with American United Life Insurance Company® (AUL), a 
OneAmerica® company. AUL, headquartered in Indianapolis, Indiana, has been 
in business for over 135 years. They have close to $27 billion of assets under 
management and excellent financial ratings. To learn more about how your funds 
were invested, please review your Plan Highlights, which has been included in this 
welcome kit. For investment management guidance, visit www.myMidAmerica.com 
and select Resources.


Downloading Forms
Once logged into your account, you are able to access your plan forms by selecting 
the Forms option from the Forms & Reports dropdown menu. You can submit your 
form by emailing it to distributions@myMidAmerica.com or via fax at 
(863) 688-4200.


Designating a Beneficiary
Once logged into your account, you are able to designate a beneficiary for your 
plan. From your landing page, select the settings icon located in the upper right-
hand corner of the screen. Please note this is a small gear icon (     ). Next, select 
Beneficiaries. From here you are able to enter your beneficiary information. If 
you prefer to mail, email or fax your designation to us, you can download our 
Beneficiary Designation Form by logging into your account and selecting Forms 
& Reports from the blue header, then Forms. You may also call (800) 430-7999 to 
make a request. SAMPLE







Your Online Account
Understanding your online resources.


MidAmerica Administrative & Retirement Solutions    4


Questions?
(855) 329-0097  |  accountservices@myMidAmerica.com


Customer Service Hours
Monday through Thursday, 8:30 a.m.–8 p.m. ET  |  Friday, 8:30 a.m.–6 p.m. ET


Check Your Contribution Amount Online
When you log into your online account, your account balance will be prominently displayed on your 
Dashboard.


Manage
From the Manage menu, you can review your investments and transaction history. You may also be 
eligible to update your investments, as well as move and rebalance your funds. To learn if you have 
diversification options, refer to your Plan Highlights, which is included within this welcome kit.


Forms & Reports
Download your plan forms or generate a summary of account report.


Updating Contact Information
Update your mailing address, email address or phone number by selecting the Settings icon ( ) 
located at the top of the screen.


Submitting Distribution Forms
Upon retirement or separation of service, you may request a distribution. You can email, fax or mail 
your completed plan forms to us. 


Email: distributions@myMidAmerica.com


Fax: (863) 688-4200


Mail: Attn: Special Pay


         PO Box 149


         Lakeland, FL 33802-0149SAMPLE







PO Box 149, Lakeland, FL 33802-0149 •  (855) 329-0097  •  www.myMidAmerica.com


1903-002.2 (06/19)


SAMPLE







We’re happy 
you’re here


Dear Participant,


Our goal at MidAmerica is to make your life easier by 
ensuring your benefits plan is administered properly, 
and that you have the resources you need to take full 
advantage of it.


Your employer has placed the administration of your 
benefits in our hands, and this is not a responsibility we 
take lightly. It’s our promise to you that no matter where 
you are in life—actively working, nearing retirement or 
retired—we will dedicate the time and effort to simplify 
how you access and manage your benefits.


This welcome kit was developed to help you get 
started, but as you dive deeper into your benefits, you 
may find that you still have questions. 


Don’t worry—we’re here to help. If you need additional 
materials, further explanation or guidance, don’t 
hesitate to contact us at (800) 430-7999 or  
accountservices@myMidAmerica.com.


Welcome to your new benefits plan. We’re happy 
you’re here.


Sincerely,


MidAmerica Administrative & Retirement Solutions


Questions?


(800) 430-7999


accountservices@myMidAmerica.com


Customer Service Hours


Monday through Thursday,


8:30 a.m.–8 p.m. ET


Friday, 8:30 a.m.–6 p.m. ET


Address


PO Box 149 
Lakeland, FL 33802-0149


1903-002.1 (06/19)_variable


SAMPLE







Getting Started
An introduction to your plan.


Understanding Your Plan
A 3121 FICA Alternative plan is offered as an alternative to Social Security, and 
provides retirement and payroll benefits to part-time, seasonal and temporary 
employees. To learn more about how your 3121 FICA Alternative plan operates, 
see the attached Plan Highlights.


Accessing Your Account Online
You can log into your account at www.myMidAmerica.com. From the homepage, 
select Access Account. Enter your Social Security Number (SSN) as your username 
and the last four digits of your SSN as your password, then select Participant Login. 
You will then be prompted to update your login credentials. Please note this is the 
only time you will be required to enter your SSN to access your account.


About Your Investments
Your money is invested with American United Life Insurance Company® (AUL), a 
OneAmerica® company. AUL, headquartered in Indianapolis, Indiana, has been 
in business for over 135 years. They have close to $27 billion of assets under 
management and excellent financial ratings. To learn more about how your funds 
were invested, please review your Plan Highlights, which has been included in this 
welcome kit. For investment management guidance, visit www.myMidAmerica.com 
and select Resources.


Downloading Forms
Once logged into your account, you are able to access your plan forms by selecting 
the Forms option from the Forms & Reports dropdown menu. You can submit your 
form by emailing it to distributions@myMidAmerica.com, or via fax at 
(863) 688-4200.


Designating a Beneficiary
Once logged into your account, you are able to designate a beneficiary for your 
plan. From your landing page, select the settings icon located in the upper right-
hand corner of the screen. Please note this is a small gear icon (    ). Next, select 
Beneficiaries. From here you are able to enter your beneficiary information. If 
you prefer to mail, email or fax your designation to us, you can download our 
Beneficiary Designation Form by logging into your account and selecting Forms 
& Reports from the blue header, then Forms. You may also call (800) 430-7999 to 
make a request. SAMPLE
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Important Reminder
Review your beneficiary designation information.


PO Box 149, Lakeland, FL 33802-0149 | (800) 430-7999 | myMidAmerica.com


How to confirm your information online


• Visit www.myMidAmerica.com


• Select Access Account in the upper right-hand corner


• Enter your username and password


• Hint: if it’s your first time logging in, enter your Social Security Number (SSN) as your 
username and the last four digits of your SSN as your password


• Select Participant Login


• From your landing page, select the settings icon located in the upper right-hand 
corner of the screen 


• Next, select Beneficiaries


• Review your information and make any necessary changes


How to submit beneficiary designation information via paper form


• Complete the enclosed Beneficiary Designation Form


• Email the form to forms@myMidAmerica.com


• Mail the form to PO Box 149, Lakeland, FL 33802-0149


Questions?


If you have any questions along the way, please contact our Participant Services team.


Call (800) 430-7999


Email accountservices@myMidAmerica.com


Online inquiry on www.myMidAmerica.com 


To ensure the data we received from your previous provider is accurate and up-to-date, please 
take a moment to log into your account on www.myMidAmerica.com and review your beneficiary 
designation information.


1812-003


SAMPLE
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What is a Special Pay Plan? 


A Special Pay Plan is a 401(a) retirement plan funded by your employer using special forms of 
compensation such as your unused sick leave and vacation pay. Payments may also be based on your 
years of service, severance and other retirement incentives. 


Am I eligible to participate in the plan? 


To be considered an eligible plan participant, you must be at least age 55, have an accumulated leave of 
$2,500 and be employed as a teacher. 


What are the benefits of a Special Pay Plan? 


• Your contributions are 100% vested upon retirement and made on a pre-tax basis 


• You permanently save 7.65% on FICA taxes (Social Security and Medicare) 


• Funds are invested in a Fixed Interest account with a competitive rate of return 


• Funds are not subject to market risk 


How often will my employer contribute to my account? 


Your employer will contribute to your account on a monthly basis. For detailed information regarding 
contribution amounts and timing, please contact your employer. 


Are there contribution limits? 


Yes. There are maximum allowable limits on contributions to your 401(a). Your employer is aware of the 
annual contribution limit and makes deposits accordingly. To view the current maximum allowable limits, 
visit https://www.MyMidAmerica.com/participants/retirement/403b-tpa-services/.  


Can I make contributions into my Special Pay Plan? 


Only your employer can make deposits into your Special Pay Plan. You cannot contribute. 


Where are funds invested? 


Funds are initially invested in a fixed sub-account within a variable annuity with a guaranteed rate of return. 
Investments are provided by American United Life Insurance Company®, a OneAmerica® Company (AUL). 
There are also different variable annuity options to choose from, including the fixed sub-account. All 
earnings in the account are tax-deferred. For more information on your investments, please visit 
www.oneamerica.com. 


How often will I receive account statements? 


You will receive paper statements on an quarterly basis. However, you may access your account activity 
anytime by logging in to your account on our secure website, www.MyMidAmerica.com. Your temporary 
login is your Social Security number and your temporary password is the last four digits of your Social 
Security number. You will then be asked to change your user name and password. 


 


Client’s Name                       
Special Pay Plan                  
Frequently Asked Questions 


 


SAMPLE



https://www.midamerica.biz/participants/retirement/403b-tpa-services/

http://www.oneamerica.com/

http://www.mymidamerica.com/
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Can I name a beneficiary? 


Yes. The Beneficiary Form can be obtained online by logging into your account on our secure website, 
www.MyMidAmerica.com. Your temporary login is you Social Security number and your temporary  


password is the last four digits of your Social Security number. You will then be asked to change your 
username and password. 


You can also obtain the form by calling or emailing our Customer Service department at (855) 329-0097 or 
accountservices@MyMidAmerica.com.  


Can I roll another retirement account into my Special Pay Plan? 


Yes, you can roll over an eligible retirement account into your Special Pay Plan. 


Requesting Distributions 


When can I take a distribution? 


You are eligible to take a distribution from your account upon retirement or separation of service. 


There is an IRS 10% penalty for distributions taken prior to age 59½ for plans such as this. However, if you 


are at least age 55 upon separation and remain separated, the penalty does not apply. If you return to work 


prior to age 59½ for the same employer for more than 20% of your preretirement schedule, to avoid the 


penalty, you should suspend distributions until you reach age 59½. 


Am I required to take a distribution? 


You are required to begin receiving Required Minimum Distributions (RMDs) by April 1 of the year following 


(a) attainment of age 70½ or (b) retirement, whichever is later, per IRS tax regulations. If you do not begin 


receiving your RMD, the IRS applies an excise penalty tax equal to 50% of your total RMD not distributed 


during the taxable year. Beginning in the year you turn 70½, MidAmerica will send you an annual statement 


each fall noting the amount of your RMD. If you have more than one 403(b) plan, you have the option to 


take your total aggregated RMD amount from only one plan. 


How do I request a distribution? 


You can request a distribution by completing a Distribution Election Form, which can be obtained by logging 
into your account on our secure website, www.MyMidAmerica.com. Your temporary login is you Social 
Security number and your temporary password is the last four digits of your Social Security number. You 
will then be asked to change your username and password. 


You can also obtain the form by calling or emailing our Customer Service department at (855) 329-0097 or 
accountservices@MyMidAmerica.com.  


What are my distribution options? 


You can choose to take your distribution: 


• Monthly 


• Quarterly 


• Annually 


• One time 


• Lump sum 


If you choose an installment option, the installment must be a minimum of $500. If the funds are less than 
$500, then you will receive a lump-sum payment in the amount of the available funds. 


SAMPLE



http://www.midamerica.biz/

mailto:accountservices@midamerica.biz

http://www.midamerica.biz/

mailto:accountservices@midamerica.biz
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What is the loan policy? 


Loans are not permitted. 


Are there any fees? 


No, there are no fees associated with your Special Pay Plan. 


Questions? 


If you have questions regarding your plan, please contact MidAmerica Administrative & Retirement 
Solutions (MidAmerica), the plan administrator, at (855) 329-0097 or email us at 
accountservices@MyMidAmerica.com. 


If submitting paper forms, send to: 


MidAmerica Administrative & Retirement Solutions 
Attn: SP Admin 
2855 Interstate Drive, Suite 115 
Lakeland, FL 33805 
Fax: (863) 688-4200 
distributions@MyMidAmerica.com 


 


Securities offered through GWN Securities, Inc. 


11440 N. Jog Road • Palm Beach Gardens, FL 33418 • 561-472-2700 • Member FINRA, SIPC 


 


SAMPLE



mailto:accountservices@midamerica.biz

mailto:claims@midamerica.biz
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What is a 3121 Plan? 


This plan is offered as an alternative to Social Security and provides retirement and payroll benefits to part-
time, seasonal and temporary employees. 


Who is required to participate in the plan? 


If you are a part-time, temporary or seasonal employee not participating in a state retirement plan, you are 
required to participate in the plan. 


What type of plan do I have? 


Your plan is a 401(a) Deferred Compensation plan. 


How are contributions made to my account? 


You will have a 7.5% contribution automatically deducted from your paycheck.  


When do I become eligible to take a distribution? 


You are able to request a distribution if: 


• You no longer work for your employer, after a one year waiting period 


• You went from being a part-time employee to a full-time employee 


o You have a balance less than $5,000 and have had no contributions to your account for 2 
years 


• You are at least 70 ½ years old 


Upon death, a distribution may be issued to the beneficiary or beneficiaries you have on file. If no beneficiary 
is designated on your account, the distribution will be made payable to your estate. 


Am I required to take a distribution? 


You are required to begin receiving Required Minimum Distributions (RMDs) by April 1 of the year following 


(a) attainment of age 70½ or (b) retirement, whichever is later, per IRS tax regulations. If you do not begin 


receiving your RMD, the IRS applies an excise penalty tax equal to 50% of your total RMD not distributed 


during the taxable year. Beginning in the year you turn 70½, MidAmerica will send you an annual statement 


each fall noting the amount of your RMD. If you have more than one 401(a) plan, you have the option to 


take your total aggregated RMD amount from only one plan.  


How do I request a distribution? 


You can request a distribution by completing a Distribution Election Form, which can be obtained by logging 
into your account on our secure website, www.myMidAmerica.com. Your temporary login is your Social 
Security number and your temporary password is the last four digits of your Social Security number. You 
can also obtain the form by calling or emailing our Customer Service department at (800) 430-7999 or 
accountservices@myMidAmerica.com.  


Client’s Name                                                     
3121 FICA Alternative Plan                                          
Frequently Asked Questions 


SAMPLE



http://www.midamerica.biz/

mailto:accountservices@midamerica.biz
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When will I receive my distribution? 


Distributions are issued in the second half of each month. We must obtain authorization from your employer 
before we pay a distribution. It can take up to 90 days to process your request and issue your distribution. 


Are there taxes on distributions? 


Federal taxes of 20% are withheld from lump-sum distributions over $200. There is no penalty for 
withdrawal regardless of age and taxes are not withheld from rollover distributions. 


Are hardship withdrawals allowed on the plan? 


Hardship withdrawals are not permitted on the plan. 


Are there any fees? 


Yes. If you are considered an inactive participant, you will be charged an administrative fee of $1.00 per 
month. Inactive participants are those who are no longer employed with the School and who could, at any 
time, request a distribution of their account balance. 


Where are my funds invested? 


Funds are invested in a fixed annuity with a guaranteed rate of return. Investments are provided by 


American United Life Insurance Company®, a OneAmerica® Company (AUL).  For more information on 


your investments, please visit www.oneamerica.com. 


How often will I receive account statements? 


You will receive paper statements on an annual basis. However, you may access your account activity 
anytime by logging in to your account on our secure website, www.myMidAmerica.com. Your temporary 
login is your Social Security number and your temporary password is the last four digits of your Social 
Security number. You will then be asked to change your user name and password.  


Does this plan affect my Social Security benefits?  


Under the Windfall Elimination Provision, your Social Security retirement or disability benefit is figured 


using a modified formula when you are also entitled to a pension from a job where you did not pay Social 


Security tax. As a result, you will receive a lower Social Security benefit than if you were not entitled to a 


pension from this job. This amount is updated annually. This provision reduces, but does not totally 


eliminate, your Social Security benefit. For additional information, please refer to Social Security 


Publication, “Windfall Elimination Provision” located here: https://www.ssa.gov/planners/retire/wep.html.  


How can I view my account balance and transaction history? 


Please log into your secure online account through www.myMidAmerica.com. Your initial username is 
your Social Security Number (SSN) and your initial password is the last four digits of your SSN. 


  SAMPLE



http://www.oneamerica.com/

http://www.mymidamerica.com/

https://www.ssa.gov/planners/retire/wep.html

http://www.mymidamerica.com/
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Questions? 


If you have questions regarding your plan, please contact MidAmerica Administrative & Retirement 
Solutions (MidAmerica), the plan administrator, at (800) 430-7999 or email us at 
accountservices@myMidAmerica.com. 


If submitting paper forms, send to: 


MidAmerica Administrative & Retirement Solutions 
Attn: 3121 Admin 
PO Box 149 
Lakeland, FL 33802-0149 
Fax: (863) 688-4200 
distributions@myMidAmerica.com 
 


Securities offered through GWN Securities, Inc. 


11440 N. Jog Road •Palm Beach Gardens, FL 33418 •561/472-2700 •Member FINRA, SIPC 


 


 


SAMPLE



mailto:accountservices@myMidAmerica.com
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Jane Doe
21327 Main Street
Anytown USA 34567


Date of Birth: 12/25/1965
1/30/2020


P.O. Box 149, Lakeland, FL 33802


www.MyMidAmerica.com


(800) 430-7999


Date of Last Contribution:


QUARTERLY STATEMENT
ABC University
Reporting Period: October  1, 2019 to December 31, 2019


Account Type


Account


BalanceDistributionsEarningsContributions


Beginning


Balance


Transfers/


Loan 


AUL 3121


$140.48 $0.00 $178.15$22.30 $15.37 $0.00AmerFds New Perspective 


R6


$211.81 $0.00 $262.75$33.46 $17.48 $0.00AmerFds Washington 


Mutual R6


$215.48 $0.00 $267.95$33.46 $19.01 $0.00DFA US Large Cap Growth I


$97.37 $0.00 $121.97$15.61 $8.99 $0.00Pioneer Sel Mid Cap 


Growth K


$141.98 $0.00 $164.70$22.33 $0.39 $0.00Prudential Total Return 


Bond Q


$112.44 $0.00 $138.86$17.85 $8.57 $0.00Vanguard Selected Value 


Inv


$349.69 $0.00 $414.56$55.79 $9.08 $0.00Vanguard High-Yield Corp 


Adm


$136.03 $0.00 $170.28$22.33 $11.92 $0.00Vanguard Small Cap Index 


Adm


AUL 3121 TRANSFER


$1,916.90 $0.00 $2,107.47$0.00 $190.57 $0.00AmerFds New Perspective 


R6


$4,615.29 $0.00 $4,960.05$0.00 $344.76 $0.00AmerFds Washington 


Mutual R6


$5,182.50 $0.00 $5,598.69$0.00 $416.19 $0.00DFA US Large Cap Growth I


$1,864.26 $0.00 $2,020.33$0.00 $156.07 $0.00Pioneer Sel Mid Cap 


Growth K


$1,858.95 $0.00 $1,862.31$0.00 $3.36 $0.00Prudential Total Return 


Bond Q


$2,107.47 $0.00 $2,253.61$0.00 $146.14 $0.00Vanguard Selected Value 


Inv


$5,435.06 $0.00 $5,562.84$0.00 $127.78 $0.00Vanguard High-Yield Corp 


Adm


$2,371.63 $0.00 $2,559.86$0.00 $188.23 $0.00Vanguard Small Cap Index 


Adm


Total Account Balances $28,644.38$26,757.34 $223.13 $1,663.91 $0.00$0.00


This statement reflects your account activity within the above-referenced reporting period. Any contributions received after this 


reporting period will be reflected within your next quarterly statement.


Please refer to the reverse side of this statement for additional information.


If you have any questions or concerns, please call us at (800) 430-7999


Para obtener información de su cuenta, por favor llamar al Servicio al Cliente al (800) 430-7999.


SAMPLE







Your funds are invested in a variable annuity with American United Life Insurance Company® (AUL), a OneAmerica® company. You 


can learn more about your investment options through our online portal by accessing www.MyMidAmerica.com. MidAmerica 


guarantees a fixed rate of xxx%, for the life of the contract, for accounts within your plan historically earning that rate. For funds 


historically earning xxx%, MidAmerica guarantees a fixed rate of xxx% through December 31, 2021; beginning on January 1, 2022, 


the guaranteed minimum will change to xxx%.


Accuracy of Account Disclosure: 


Please review this statement carefully. Please contact MidAmerica immediately if you discover any discrepancies or errors. 


Corrections will be made only for errors which occurred during the period of your most current statement and that are 


communicated to MidAmerica within 90 days of receipt of your most current statement. After this 90-day period, account information 


shall be deemed accurate and acceptable to you.


The Premier Plan is a Social Security Alternative Retirement Program chosen by your employer for all part-time, temporary and 


seasonal employees.  


If you have recently married, divorced or had a child, now is the perfect time to update your beneficiary information for your account. 


Please remember to submit a Beneficiary Designation Form to our office if you have not already done so. Also, if you wish, please 


make sure that you have named any contingent beneficiaries in addition to naming your primary beneficiary.  If, at the time of your 


death, we do not have a beneficiary designation on file, your benefit will be distributed according to your Plan’s death benefit 


provisions.  You can obtain a copy of the Beneficiary Designation Form from our website at www.MyMidAmerica.com or by calling our 


Customer Service Department at (800) 430-7999.


Accounts of all inactive participants (those who are not actively employed or have not contributed to MidAmerica's plan for one year 


or more) will be charged a fee of $1.00 per month.  If you have converted to full-time status with your employer, please contact 


MidAmerica to ensure that a fee is not charged for the current plan year and going forward.


For more information regarding your account, please login to our website at www.MyMidAmerica.com. From the homepage, enter 


your Social Security Number (SSN) as your Username and the last four digits of your SSN as your Password, then select Log in as 


Participant. You will then be prompted to update your login credentials. Please note this is the only time you will be required to 


enter your SSN to access your account. Here are a few things you can do with a click of your mouse:


· Update personal information


· Access MidAmerica's HIPAA Privacy Policy


· Print useful forms and helpful reference materials


· Download your 1099 forms


You may also contact our Customer Service Department at (800) 430-7999, Monday through Thursday from 8:30 AM - 8:00 PM, EST, 


and Friday, 8:30 AM - 6:00 PM, EST, for this information.


Please notify MidAmerica immediately of any change in your address. Maintaining a current address with us is important as this 


account may be subject to state escheat rules, which may require your account balance to be escheated to your state of residence if 


we cannot locate you and there has been no account activity for a period of time (typically 3-5 years as determined by your state of 


residence). In the event that we are unable to locate you, and use of an address locator service is needed, additional administrative 


fees may apply.


Address Changes:


Due to the increase in fraudulent activity within the financial industry, MidAmerica has implemented security and precautionary 


measures that require identity verification to safeguard the assets of our participants.   If you have a change of address, please login 


to our website at www.MyMidAmerica.com and update your address using your private login information.   Another option is to 


provide one item from each of the following categories and allow us 7-10 business days to update your account:


1) Photocopy of your driver’s license or other government issued photo identification


2) Proof associating you with the last known or previous address. Photocopies of the following are acceptable:


· Utility bill


· Mortgage payment coupon


· Post-marked envelope


· Cancelled check


· Credit report


· Pay stub or letter from your employer sponsoring this plan


If you have any questions regarding change of address procedures, you may contact our Customer Service team at (800) 430-7999 


and we will assist you through the process.


Securities offered through GWN Securities, Inc.


11440 Jog Road • Palm Beach Gardens, FL  33418 • (561) 472-2700 • Member FINRA, SIPC


For specific questions regarding investment options your representative, Trent Teesdale,  can be reached at  (800) 430-7999. 


For all other inquiries, please contact MidAmerica at (800) 430-7999.


SAMPLE







At MidAmerica, we respect the privacy of our clients and participants and the importance of the information they entrust to us. We do 


not sell or distribute your personal information in any way except for IRS tax reporting purposes. To read the entire Privacy Policy of 


MidAmerica, please refer to our website at: http://www.mymidamerica.com/about-midamerica/privacy-policy/


In addition, while MidAmerica is the record keeper and administrator, the assets are invested at American United Life (AUL), a 


OneAmerica Partner.  To read the entire Privacy Policy of AUL, please refer to their website at:


http://www.oneamerica.com/wps/wcm/connect/oa/Enterprise+Docs/Privacy+Statement.


SAMPLE












 


 


 


 


 


 


 


 


 


 


 


 


 


30 days before 
effective date 
Plan Implementation 


System Implementation 


 


60 days before   
effective date 
Introductory call with dedicated 
account manager 


 


Sign plan documents and 
return to MidAmerica 


45 days before 
effective date 


5 days before 
effective date 
MidAmerica receives 
funding and final data 
files. Funds are traded 
and settled. 


 


MidAmerica receives preliminary 
data files from previous provider. 
Blackout period begins. 


14 days before effective 
date 


 


 


 
 
 
 
 
 
 
 
 


 
    


    
    


 
 


 
    


            
  


          
 


         
        


 


 


 


Blackout period ends. 
Plan transition is 
complete. 


Schedule is based on a “go-live” date of 
January 1, 2021. All timeframes identified 
above are meant to be “x” number of days 
before the effective date of January 1. 








New
Terminated: Process Forfeiture
Terminated: No Forfeiture
Rehire
Address Change
Name Change


Data Requirements 


SSN Last Name First Name Address City State Zip Home Phone  Home Email Date of Birth Date of Hire
Date of 


Separation**
3121/APPLE Deposit 


Amount Status
Status Change 


Date Note


100% Vested. No forfeiture.
75% Vested. Forfeit remaining balance.
50% Vested. Forfeit remaining balance.
25% Vested. Forfeit remaining balance.
0% Vested. Forfeit remaining balance.
Forfeit Remaining Balance of Annual Contribution. 100% vested in rollover funds.
Vested in 1/12 of Annual Contribution. Vested in rollover.
Vested in 2/12 of Annual Contribution. Vested in rollover.
Vested in 3/12 of Annual Contribution. Vested in rollover.
Vested in 4/12 of Annual Contribution. Vested in rollover.
Vested in 5/12 of Annual Contribution. Vested in rollover.
Vested in 6/12 of Annual Contribution. Vested in rollover.
Vested in 7/12 of Annual Contribution. Vested in rollover.
Vested in 8/12 of Annual Contribution. Vested in rollover.
Vested in 9/12 of Annual Contribution. Vested in rollover.
Vested in 10/12 of Annual Contribution. Vested in rollover.
Vested in 11/12 of Annual Contribution. Vested in rollover.


** If participant is currently employed, please indicate "active." If the participant was previously retired and have been rehired, please indicate, "rehired" with their rehired date.


Contribution/Employee Status Change Template
Required Information Sample Enter your information here
Submission Date: 1/1/2019
Account Name: Your Plan 3121
Plan ID NIS123G5
Plan Type: 3121
Contact Name: FIRST LAST NAME


STANDARD DATA UPDATE/CHANGE


Contact Email: youremail@youremail.com
Contact Number:  (123) 123‐1234







Data Requirements 


SSN Last Name First Name Address City State Zip Home Phone  Home Email Date of Birth Date of Hire
Date of 


Separation**
Voluntary 403(b) 
Contributions **


Includible 
Compensations ***


Special Pay 
Deposit Amount


Contribution 
Frequency **** Vesting ***** Status Status Change Date Note


** Include all contributions made to any 403(b) plan on a voluntary basis
***Compensation should be calculated for the employee's most recent full calendar year of service
****Indicate how often a contribution will be made for the employee. Please note that contributions can only be made for up to five (5) years post‐employment
*****If a vesting schedule applies, please enter in the percentage the employee is currently vested


NOTE : In providing this data, the Employer understands that participation in the HRA plan is mandatory for all participants in the employee/retiree Classes the Plan applies to. Individuals within Employee Classes cannot have a cash option. Where both a HRA and Special Pay Plan apply to the same Employee Class, 
the allocation to either Plan is ultimately an Employer determination and must be uniformly applied by Class. Although the Employer may take allowable nondiscriminatory factors into account in determining Employee Classes, Participants cannot have an individual choice.


STANDARD DATA UPDATE/CHANGE


Contact Email: youremail@youremail.com
Contact Number:  (123) 123‐1234


Plan Type: Special Pay Plan
Contact Name: FIRST LAST NAME


Account Name: Your Group SPP Plan
Plan ID NIS123G6


Contribution/Employee Status Change Template
Required Information Sample Enter your information here
Submission Date: 1/1/2019





		Contributions Template FICA Alternative

		Special-Pay-Contribution_Template_4.02.19






OneAmerica for University of Florida FICA Alternative Plan


as of 3-31-2020 Add'l Plan Fees


Current Option Ticker YTD 1 Yr 3 Yr 5 Yr 10 Yr


Morning 


star 


Rating 


Net Exp 


Ratio
Asset Fee Total Cost


Fixed Inc / Stable Value -


Invesco Shrt-Trm Inv Gov&Agcy Instl AGPXX 0.31% 1.84% 1.61% 1.05% 0.54% - 0.16% -$                         


Federated Capital Preservation R6 FCPR6 - - - - - - - -$                         


Bonds #VALUE!


Intermediate #NAME?


PIMCO Total Return Instl PTTRX 2.19% 7.64% 4.51% 3.24% 4.11% 4 0.71% -$                         


BNY Mellon Inflation Adjusted Sec I DIASX 0.34% 4.04% 2.10% 1.72% 2.67% 3 0.53% -$                         


Large Cap EquityAggressive Allocation, Conservative Allocation, Moderate Allocation, Tactical Allocation, Allocation-15 to 30 Equity, Allocation-30 to 50 Equity, Allocation-50 to 70 Equity, Allocation-70 to 85 Equity, Allocation-85+ Equity


Large Value -


American Funds American Mutual R5 RMFFX (18.18%) (8.42%) 3.39% 5.18% 9.17% 5 0.33% -$                         


Large Blend #NAME?


Vanguard 500 Index Admiral VFIAX (19.61%) (7.01%) 5.07% 6.69% 10.49% 5 0.04% -$                         


Large Growth #NAME?


MFS Massachusetts Inv Gr Stk R4 MIGKX (17.77%) (2.01%) 11.20% 9.52% 11.91% 4 0.47% -$                         


Mid Cap Equity #NAME?


Mid Blend #NAME?


Columbia Mid Cap Index Inst2 CPXRX (29.77%) (22.72%) (4.31%) 0.33% 7.65% 3 0.20% -$                         


Small Cap Equity #NAME?


Small Blend #NAME?


Vanguard Small Cap Index Adm VSMAX (30.07%) (23.33%) (3.27%) 0.42% 7.84% 5 0.05% -$                         


Foreign #NAME?


American Funds Europacific Growth R5 RERFX (22.46%) (12.76%) 0.23% 0.86% 3.92% 3 0.53% -$                         


Managed Asset Allocation #NAME?


Vanguard Target Retirement 2060 Inv VTTSX (19.86%) (10.18%) 1.79% 3.20% - 4 0.15% -$                         


Vanguard Target Retirement 2055 Inv VFFVX (19.89%) (10.21%) 1.78% 3.19% - 4 0.15% -$                         


Vanguard Target Retirement 2050 Inv VFIFX (19.86%) (10.17%) 1.79% 3.23% 7.07% 4 0.15% -$                         


Vanguard Target Retirement 2045 Inv VTIVX (19.88%) (10.21%) 1.77% 3.21% 7.07% 4 0.15% -$                         


Vanguard Target Retirement 2040 Inv VFORX (18.25%) (8.74%) 2.23% 3.43% 7.18% 4 0.14% -$                         


Vanguard Target Retirement 2035 Inv VTTHX (16.52%) (7.25%) 2.53% 3.51% 7.07% 4 0.14% -$                         


Vanguard Target Retirement 2030 Inv VTHRX (14.76%) (5.78%) 2.80% 3.56% 6.87% 4 0.14% -$                         


Vanguard Target Retirement 2025 Inv VTTVX (12.95%) (4.31%) 3.07% 3.60% 6.65% 5 0.13% -$                         


Vanguard Target Retirement 2020 Inv VTWNX (10.76%) (2.64%) 3.28% 3.58% 6.39% 5 0.13% -$                         


Vanguard Target Retirement Income Inv VTINX (5.91%) 0.91% 3.38% 3.17% 4.92% 5 0.12% -$                         


Current OptionRetirement Income, Target-Date 2000-2010, Target-Date 2011-2015, Target-Date 2016-2020, Target-Date 2021-2025, Targ-Date 2026-2030, Target-Date 2031-2035, Target-Date 2036-2040, Target-Date 2041-2045, Target-Date 2046-2050, Target-Date 2051+, Target-Date 2015, Target-Date 2020, Target-Date 2025, Target-Date 2030, Target-Date 2035, Target-Date 2040, Target-Date 2045, Target-Date 2050, Target-Date 2055, Target-Date 2060+, Target-Date Retirement(15.46%) (6.91%) 2.37% 3.30% 6.56% 4.17 0.23% -$                 


Proposed Option (15.16%) (5.88%) 3.42% 4.16% 7.48% 4.89 0.12% -$                 







OneAmerica for University of Florida FICA Alternative Plan


Zero Rev Platform No Restrictions as of 3-31-2020 Add'l Plan Fees


Proposed Option Ticker YTD 1 Yr 3 Yr 5 Yr 10 Yr


Morning 


star 


Rating 


Net Exp 


Ratio
Asset Fee Total Cost


Fixed Inc / Stable Value


AUL Fixed Account - - - - - - - - -$                       


AUL Fixed Account - - - - - - - - -$                       


Bonds


Intermediate


Vanguard Int-Term Treasury Adm VFIUX 6.75% 11.21% 5.02% 3.36% 3.83% 5 0.10% -$                       


Vanguard Infl-Prot Secs Adm VAIPX 1.78% 6.69% 3.28% 2.56% 3.39% 4 0.10% -$                       


Large Cap Equity


Large Value


Vanguard Equity-Income Adm VEIRX (23.06%) (13.20%) 1.03% 4.55% 9.61% 5 0.18% -$                       


Large Blend


Vanguard 500 Index Adm VFIAX (19.61%) (7.01%) 5.07% 6.69% 10.49% 5 0.04% -$                       


Large Growth


Vanguard US Growth Adm VWUAX (11.98%) 1.11% 12.70% 10.01% 12.70% 4 0.28% -$                       


Mid Cap Equity


Mid Blend


Vanguard Mid Cap Index Adm VIMAX (25.72%) (16.65%) (0.26%) 2.08% 8.86% 5 0.05% -$                       


Small Cap Equity


Small Blend


Vanguard Small Cap Index Adm VSMAX (30.07%) (23.33%) (3.27%) 0.42% 7.84% 5 0.05% -$                       


Foreign


Vanguard Intl Gr Adm VWILX (15.52%) (3.34%) 7.26% 5.95% 6.75% 5 0.32% -$                       


Managed Asset Allocation


TIAA-CREF Lifecycle Idx 2060 I TVIIX (20.07%) (9.84%) 2.49% 4.01% - 5 0.10% -$                       


TIAA-CREF Lifecycle Idx 2055 I TTIIX (19.92%) (9.73%) 2.51% 3.97% - 5 0.10% -$                       


TIAA-CREF Lifecycle Idx 2050 I TLLIX (19.56%) (9.39%) 2.56% 3.96% 7.56% 5 0.10% -$                       


TIAA-CREF Lifecycle Idx 2045 I TLXIX (19.30%) (9.18%) 2.59% 3.92% 7.54% 5 0.10% -$                       


TIAA-CREF Lifecycle Idx 2040 I TLZIX (17.53%) (7.65%) 3.01% 4.09% 7.63% 5 0.10% -$                       


TIAA-CREF Lifecycle Idx 2035 I TLYIX (15.68%) (6.07%) 3.26% 4.08% 7.46% 5 0.10% -$                       


TIAA-CREF Lifecycle Idx 2030 I TLHIX (13.82%) (4.60%) 3.45% 4.04% 7.17% 5 0.10% -$                       


TIAA-CREF Lifecycle Idx 2025 I TLQIX (11.90%) (3.11%) 3.58% 3.96% 6.83% 5 0.10% -$                       


TIAA-CREF Lifecycle Idx 2020 I TLWIX (10.06%) (1.69%) 3.72% 3.85% 6.48% 5 0.10% -$                       


TIAA-CREF Lifecycle Idx Inc I TRILX (7.57%) 0.01% 3.62% 3.46% 5.48% 5 0.10% -$                       


Proposed Option (15.16%) (5.88%) 3.42% 4.16% 7.48% 4.89 0.12% -$                


Current Option (15.46%) (6.91%) 2.37% 3.30% 6.56% 4.17 0.23% -$                








OneAmerica for University of Florida Special Pay Plan


as of 3-31-2020 Add'l Plan Fees


Current Option Ticker YTD 1 Yr 3 Yr 5 Yr 10 Yr


Morning 


star 


Rating 


Net Exp 


Ratio
Asset Fee Total Cost


Fixed Inc / Stable Value -


Invesco Shrt-Trm Inv Gov&Agcy Instl AGPXX 0.31% 1.84% 1.61% 1.05% 0.54% - 0.16% -$                         


Federated Capital Preservation R6 FCPR6 - - - - - - - -$                         


Bonds #VALUE!


Intermediate #NAME?


PIMCO Total Return Instl PTTRX 2.19% 7.64% 4.51% 3.24% 4.11% 4 0.71% -$                         


BNY Mellon Inflation Adjusted Sec I DIASX 0.34% 4.04% 2.10% 1.72% 2.67% 3 0.53% -$                         


Large Cap EquityAggressive Allocation, Conservative Allocation, Moderate Allocation, Tactical Allocation, Allocation-15 to 30 Equity, Allocation-30 to 50 Equity, Allocation-50 to 70 Equity, Allocation-70 to 85 Equity, Allocation-85+ Equity


Large Value -


American Funds American Mutual R5 RMFFX (18.18%) (8.42%) 3.39% 5.18% 9.17% 5 0.33% -$                         


Large Blend #NAME?


Vanguard 500 Index Admiral VFIAX (19.61%) (7.01%) 5.07% 6.69% 10.49% 5 0.04% -$                         


Large Growth #NAME?


MFS Massachusetts Inv Gr Stk R4 MIGKX (17.77%) (2.01%) 11.20% 9.52% 11.91% 4 0.47% -$                         


Mid Cap Equity #NAME?


Mid Blend #NAME?


Columbia Mid Cap Index Inst2 CPXRX (29.77%) (22.72%) (4.31%) 0.33% 7.65% 3 0.20% -$                         


Small Cap Equity #NAME?


Small Blend #NAME?


Vanguard Small Cap Index Adm VSMAX (30.07%) (23.33%) (3.27%) 0.42% 7.84% 5 0.05% -$                         


Foreign #NAME?


American Funds Europacific Growth R5 RERFX (22.46%) (12.76%) 0.23% 0.86% 3.92% 3 0.53% -$                         


Managed Asset Allocation #NAME?


Vanguard Target Retirement 2060 Inv VTTSX (19.86%) (10.18%) 1.79% 3.20% - 4 0.15% -$                         


Vanguard Target Retirement 2055 Inv VFFVX (19.89%) (10.21%) 1.78% 3.19% - 4 0.15% -$                         


Vanguard Target Retirement 2050 Inv VFIFX (19.86%) (10.17%) 1.79% 3.23% 7.07% 4 0.15% -$                         


Vanguard Target Retirement 2045 Inv VTIVX (19.88%) (10.21%) 1.77% 3.21% 7.07% 4 0.15% -$                         


Vanguard Target Retirement 2040 Inv VFORX (18.25%) (8.74%) 2.23% 3.43% 7.18% 4 0.14% -$                         


Vanguard Target Retirement 2035 Inv VTTHX (16.52%) (7.25%) 2.53% 3.51% 7.07% 4 0.14% -$                         


Vanguard Target Retirement 2030 Inv VTHRX (14.76%) (5.78%) 2.80% 3.56% 6.87% 4 0.14% -$                         


Vanguard Target Retirement 2025 Inv VTTVX (12.95%) (4.31%) 3.07% 3.60% 6.65% 5 0.13% -$                         


Vanguard Target Retirement 2020 Inv VTWNX (10.76%) (2.64%) 3.28% 3.58% 6.39% 5 0.13% -$                         


Vanguard Target Retirement Income Inv VTINX (5.91%) 0.91% 3.38% 3.17% 4.92% 5 0.12% -$                         


Current OptionRetirement Income, Target-Date 2000-2010, Target-Date 2011-2015, Target-Date 2016-2020, Target-Date 2021-2025, Targ-Date 2026-2030, Target-Date 2031-2035, Target-Date 2036-2040, Target-Date 2041-2045, Target-Date 2046-2050, Target-Date 2051+, Target-Date 2015, Target-Date 2020, Target-Date 2025, Target-Date 2030, Target-Date 2035, Target-Date 2040, Target-Date 2045, Target-Date 2050, Target-Date 2055, Target-Date 2060+, Target-Date Retirement(15.46%) (6.91%) 2.37% 3.30% 6.56% 4.17 0.23% -$                 


Proposed Option (15.16%) (5.88%) 3.42% 4.16% 7.48% 4.89 0.12% -$                 







OneAmerica for University of Florida Special Pay Plan


Zero Rev Platform No Restrictions as of 3-31-2020 Add'l Plan Fees


Proposed Option Ticker YTD 1 Yr 3 Yr 5 Yr 10 Yr


Morning 


star 


Rating 


Net Exp 


Ratio
Asset Fee Total Cost


Fixed Inc / Stable Value


AUL Fixed Account - - - - - - - - -$                       


AUL Fixed Account - - - - - - - - -$                       


Bonds


Intermediate


Vanguard Int-Term Treasury Adm VFIUX 6.75% 11.21% 5.02% 3.36% 3.83% 5 0.10% -$                       


Vanguard Infl-Prot Secs Adm VAIPX 1.78% 6.69% 3.28% 2.56% 3.39% 4 0.10% -$                       


Large Cap Equity


Large Value


Vanguard Equity-Income Adm VEIRX (23.06%) (13.20%) 1.03% 4.55% 9.61% 5 0.18% -$                       


Large Blend


Vanguard 500 Index Adm VFIAX (19.61%) (7.01%) 5.07% 6.69% 10.49% 5 0.04% -$                       


Large Growth


Vanguard US Growth Adm VWUAX (11.98%) 1.11% 12.70% 10.01% 12.70% 4 0.28% -$                       


Mid Cap Equity


Mid Blend


Vanguard Mid Cap Index Adm VIMAX (25.72%) (16.65%) (0.26%) 2.08% 8.86% 5 0.05% -$                       


Small Cap Equity


Small Blend


Vanguard Small Cap Index Adm VSMAX (30.07%) (23.33%) (3.27%) 0.42% 7.84% 5 0.05% -$                       


Foreign


Vanguard Intl Gr Adm VWILX (15.52%) (3.34%) 7.26% 5.95% 6.75% 5 0.32% -$                       


Managed Asset Allocation


TIAA-CREF Lifecycle Idx 2060 I TVIIX (20.07%) (9.84%) 2.49% 4.01% - 5 0.10% -$                       


TIAA-CREF Lifecycle Idx 2055 I TTIIX (19.92%) (9.73%) 2.51% 3.97% - 5 0.10% -$                       


TIAA-CREF Lifecycle Idx 2050 I TLLIX (19.56%) (9.39%) 2.56% 3.96% 7.56% 5 0.10% -$                       


TIAA-CREF Lifecycle Idx 2045 I TLXIX (19.30%) (9.18%) 2.59% 3.92% 7.54% 5 0.10% -$                       


TIAA-CREF Lifecycle Idx 2040 I TLZIX (17.53%) (7.65%) 3.01% 4.09% 7.63% 5 0.10% -$                       


TIAA-CREF Lifecycle Idx 2035 I TLYIX (15.68%) (6.07%) 3.26% 4.08% 7.46% 5 0.10% -$                       


TIAA-CREF Lifecycle Idx 2030 I TLHIX (13.82%) (4.60%) 3.45% 4.04% 7.17% 5 0.10% -$                       


TIAA-CREF Lifecycle Idx 2025 I TLQIX (11.90%) (3.11%) 3.58% 3.96% 6.83% 5 0.10% -$                       


TIAA-CREF Lifecycle Idx 2020 I TLWIX (10.06%) (1.69%) 3.72% 3.85% 6.48% 5 0.10% -$                       


TIAA-CREF Lifecycle Idx Inc I TRILX (7.57%) 0.01% 3.62% 3.46% 5.48% 5 0.10% -$                       


Proposed Option (15.16%) (5.88%) 3.42% 4.16% 7.48% 4.89 0.12% -$                


Current Option (15.46%) (6.91%) 2.37% 3.30% 6.56% 4.17 0.23% -$                








Date 


<First Last> 
<Address> 
<City, State Zip> 


RE:  MidAmerica and your [PLAN NAME] – Plan ID: [XXXXX] 


Dear <First>, 


After careful consideration, [Employer Name] has selected MidAmerica Administrative & 
Retirement Solutions (MidAmerica) to provide administrative services for your [3121 FICA 
Alternative/Special Pay Plan]. On [Date], all assets will transition from the current plan 
administrator, [Name]. This means that all outstanding transactions must be submitted to [Current 
Administrator Name] prior to [Date], to be processed prior to the transition.   


Who is MidAmerica? 


We are a third-party administrator specializing in the administration of health care and retirement 
benefits for public sector employers. [Employer Name] has entrusted us to administer your 
benefits, in part, because of our 25-year history serving public sector employees and an over 99% 
client retention rate. Our job is to process your transaction requests accurately and timely, answer 
any questions you have about your plan(s), and make sure that the funding for your plan(s) is 
held properly. Complete transition benefits include: 


• Customer Service — MidAmerica consistently maintains a 99% client
retention rate largely due to our excellent customer service and participant
resources.


• Guaranteed Interest Rate — If your funds are invested in the fixed annuity
option, you will receive a X% guaranteed rate of return on your retirement plan
funds through 20XX.


• More Control — If you are actively employed, you will now be able to diversify
your funds and choose which investments align best with your objectives.


Investment 101 


Your funds are invested in a [fixed/variable] annuity with American United Life Insurance 
Company® (AUL), a OneAmerica® company. AUL is headquartered in Indianapolis, Indiana and 
has been in business for more than 135 years. With close to $29 billion of assets under 
management, AUL has an A+ rating with A.M. Best. You can learn more about your investment 
options by reviewing the fund mapping sheets included with this letter. 


1812-004.5 (07/19) 
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As previously administered by [Current Administrator Name], all funding is initially invested in the 
fixed interest account. MidAmerica offers a high quality fixed interest annuity option, with a 
minimum rate guarantee of X% through 20XX.  All earnings in the account are tax-free. 
 
Transition Timeline 


Your plan blackout period will begin on [DATE] and run until [DATE]. The blackout period allows 
[Current Administrator Name] to finalize any existing transaction requests and pay out all 
outstanding distributions prior to the plan transition to MidAmerica.  


Your transition to MidAmerica will occur on [DATE], when assets will be transferred from [Current 
Administrator Name] to MidAmerica. Upon receipt of the funds from [Current Administrator Name], 
we will invest those funds based on the investment mapping enclosed. The mapping will be based 
on your investment holdings as of the fund liquidation date, [DATE].  


 


 
Any transaction requests received by [Current Administrator Name] after [DATE] will be forwarded 
to MidAmerica for processing. Upon exiting the blackout period, all forwarded transactions will be 
processed. 


 
Education and Resources 
At MidAmerica, we work to provide you with the best resources possible to ensure you understand 
your plan and how to take advantage of it. Upon completion of the transfer of assets from [Current 
Administrator Name], you will receive a detailed Welcome Kit that walks you through how your 
plan is designed, how to access your online resources, how to submit a distribution request, and 
whom to contact for help.  
 
MidAmerica will host in-person education sessions to review your [3121 FICA  Alternative/Special 
Pay Plan] and answer any questions you may have. You will be notified of dates and locations as 
these educational sessions are scheduled.  
 
  


  [DATE] 
 
Cease sending docs to 
[previous provider]. 
Blackout period begins. 


[DATE] 
 
Assets transferred from 
[previous provider] to 
MidAmerica. 


 


[DATE] 
 
Blackout period ends. 
Plan transition is 
complete. 
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It’s our promise that we will dedicate the time and effort to make sure your benefits plan is 
administered properly, and that you have the resources you need to take full advantage of it. If 
you have any questions or concerns, please email us at accountservices@myMidAmerica.com 
or call us at [(800) 430-7999 for 3121/(855) 329-0097 for SP]. 


 
Sincerely, 
 
 
 
Chris Fitzgerald, MBA 
Vice President of Operations 
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<Date> 


<First Last> 
<Address> 
<City, State Zip> 


RE:  Retiree Meeting Scheduled for [PLAN NAME] – Plan ID: [XXXXX] 


Dear <First>, 


[Employer Name] is dedicated to ensuring you receive the benefits you deserve. After careful 
consideration, we have decided to offer a FICA Alternative program through MidAmerica 
Administrative & Retirement Solutions (MidAmerica). A FICA Alternative Plan is a type of 
retirement plan for seasonal, part-time, and temporary employees that replaces Social Security. 
Funds are invested to grow tax-free, which means increased account value over time. 


To help you further understand the advantages of your new benefit, [Name], a MidAmerica 
representative, has arranged a group retiree meeting in partnership with the [Employer Name] 
business office. We encourage you to join us and learn more about FICA Alternative Plans, as 
well as the transition to MidAmerica. 


Meeting Details 
[Day, Date]


[Time] [a.m. / p.m.] 
[Number, Street Name] 


[City, State, Zip] 


We are excited about offering a FICA Alternative Plan and the added benefit you will receive as 
a result. Thank you, and we look forward to seeing you there. 


Sincerely, 


[Employer Name] 


NOTE:  THIS LETTER SHOULD BE PLACED ON THE EMPLOYER’S LETTERHEAD. 


SAMPLE







 


 
 
 
<Date> 
 
 
<First Last> 
<Address> 
<City, State Zip> 
 
RE:  Transition Complete for [PLAN NAME] – Plan ID: [XXXXX] 
 
Dear <First>, 
 
We are happy to confirm that your transition to MidAmerica Administrative & Retirement Solutions 
(MidAmerica) was completed on [DATE]. Your prior [plan name] program has been replaced with 
a Special Pay Plan, which is a type of retirement plan that is funded by your employer when you 
retire or separate from service using special forms of compensation such as your unused sick 
leave or unused vacation pay. 


To help you further understand your plan, we have included a detailed Welcome Kit with this 
letter. Your kit will walk you through how your plan is designed, how to access your online 
resources, how to request a disbursement, and whom to contact if you need help. 


MidAmerica has dedicated more than 25 years to perfecting the administration and service of 
benefits solutions for public sector employees like you. We promise that no matter where you’re 
at in life, we will continue to dedicate the time and effort to make sure your benefits plan is 
administered properly, and that you have the resources you need to take full advantage of it. If 
you have any questions or concerns, please email us at accountservices@myMidAmerica.com 
or call us at (855) 329-0097. 


We’re happy you’re here. 
 
 


Sincerely, 
 
 
 
Trenton Teesdale, CEBS 
Senior Vice President of Business Development 
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EXHIBIT I 


FEE PROPOSAL 


 


For January 1, 2021 – December 31, 2022 Plan Years 


Recordkeeping 


 Marketing 
Company Administrative Company Investment 


Manager Trustee Other Total 


Administrative, 
Enrollment and 
Communication 
fees 


Not Applicable 


$0 
Includes Plan Administration, 


Reporting, Distribution 
Processing, Customer Service, 


and Fiduciary 


Not 
Applicable 


Not 
Applicable 


Not 
Applicable 


$0 
 


Set-up fees Not Applicable 


$0 
Includes Plan Document, 


Adoption Agreement, and Plan 
Highlights 


Not 
Applicable 


Not 
Applicable 


Not 
Applicable $0 


Annual fees Not Applicable $0 Not 
Applicable 


Not 
Applicable 


Not 
Applicable $0 


Participant fees Not Applicable $0 Not 
Applicable 


Not 
Applicable 


Not 
Applicable $0 


Transaction fees Not Applicable $0* Not 
Applicable 


Not 
Applicable 


Not 
Applicable $0* 


Other (Describe) Not Applicable 


 
$0  


 
 


Not 
Applicable 


Not 
Applicable 


Not 
Applicable 


 
$0  


 
 


*There are no fees charged for processing of QDROs, loans, or transfers, or for compliance services. 


Investment Management  


 


MidAmerica would normally charge an inactivity fee of $1 per participant per month on the 
FICA Alternative Plan only. This fee is deducted directly from the participant account and 
applies if participants are eligible to take full distributions. There are never any 
administrative fees on the Special Pay Plan. 
MidAmerica is pleased to waive the inactivity fee on the FICA Alternative Plan for a period 
of two (2) years after the plan’s go-live date. After the two-year period has elapsed, inactive 


Description Charges 
Deposit Charge $0 
Asset Charge .50% on variable assets and 0% on fixed assets 
Withdrawal Penalty Six (6) installments over five (5) years. Or, if desired, we can discuss adding 


a market value adjustment to the fixed account. There are no withdrawal 
penalties or withdrawal restrictions for variable funds. 


Other Not applicable, unless one of the specialty investment management products 
is instituted. In each case, we would pass through the cost. 
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participant fees will be assessed per our normal fee structure. The M+E fee of .50% on 
variable investments will still be assessed as applicable. 
 


Beginning January 1, 2023 Plan Year 


Recordkeeping 


 Marketing 
Company 


Administrative 
Company 


Investment 
Manager Trustee Other Total 


Administrative, 
Enrollment and 
Communication 
fees 


Not 
Applicable 


$0 
Includes Plan 


Administration, Reporting, 
Distribution Processing, 
Customer Service, and 


Fiduciary 


Not 
Applicable 


Not 
Applicable 


Not 
Applicable 


$0 
 


Set-up fees 
Not 


Applicable 


$0 
Includes Plan Document, 
Adoption Agreement, and 


Plan Highlights 


Not 
Applicable 


Not 
Applicable 


Not 
Applicable $0 


Annual fees Not 
Applicable $0 Not 


Applicable 
Not 


Applicable 
Not 


Applicable $0 
Participant fees Not 


Applicable $0 Not 
Applicable 


Not 
Applicable 


Not 
Applicable $0 


Transaction fees Not 
Applicable $0* Not 


Applicable 
Not 


Applicable 
Not 


Applicable $0* 
Other (Describe) 


Not 
Applicable 


$1  
per inactive 


participant** per 
month 


Applies to FICA Alternative 
Plan ONLY. Fee is deducted 
directly from the participant 


account and applies if 
participants are eligible to 


take full distributions. 


Not 
Applicable 


Not 
Applicable 


Not 
Applicable 


$1  
per inactive 
participant** 
per month 


Applies to FICA 
Alternative Plan 


ONLY.  


*There are no fees charged for processing of QDROs, loans, or transfers, or for compliance services. 


**An inactive participant is defined by MidAmerica as one who has not received a contribution to the plan for a period 
of twelve (12) months or more and is eligible for a distribution. The inactivity fee can be avoided if the participant elects 
to cash out their accumulated funds or roll them over to another qualified plan. 


Investment Management 


 


Description Charges 
Deposit Charge $0 
Asset Charge .50% on variable assets and 0% on fixed assets 
Withdrawal Penalty Six (6) installments over five (5) years. Or, if desired, we can discuss adding 


a market value adjustment to the fixed account. There are no withdrawal 
penalties or withdrawal restrictions for variable funds. 


Other Not applicable, unless one of the specialty investment management products 
is instituted. In each case, we would pass through the cost. 
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PERFORMANCE STANDARD GUARANTEES 


MidAmerica is open to discussing the establishment of mutually agreed upon 
service standards. Below we have identified our most commonly requested 
performance standards and the fees we are willing to place at risk.  


 


 
 
 


Performance Standard Guarantees 


Amount of 
Liquidated 
Damages 


Claim Timeliness  
On average 90% of all request for payouts will be 
processed within three (3) calendar days. The 
turnaround time is calculated from the date the 
request is received in the office to the date that it 
is processed. 


$2,000 


Claim Inquiries/Complaints  
All written inquiries or complaints, and other contacts 
with MidAmerica by the UF Benefits Department, the 
UF Payroll Deduction Unit, or UF employees and their 
covered dependents must have a written response 
within ten (10) calendar days of receipt by 
MidAmerica. 


$100 per 
occurrence per 
day beyond, as 


outlined 


Telephone Responsiveness  
The employees of UF must have their telephone calls 
returned within twenty-four hours from receipt. 


$100 per 
occurrence per 
day beyond, as 


outlined 
Average response time of 30 seconds or better. 
(Monthly) $2,000 
Abandonment rate of 5% or less. (Monthly) $2,000 
Administration  
MidAmerica agrees to liquidated damages for 
employee satisfaction ratings below 85%. 


$1,500 for each 
percentage 
point below 


85% 
Provide annual reporting metrics for each outlined 
performance standard. 


If reporting is 
not provided, 


the full penalty 
will apply. 


 
Performance penalties will be capped at $10,000.00 
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Your partner, not just 
another vendor. 
 
We understand that the University of Florida (UF/the University) needs a Special Pay and FICA 
Alternative solution that is not only cost-effective, but also improves the quality, focus, and 
customization of the education and communication programs provided to the University and its 
employees. For more than 25 years, we’ve built long-lasting partnerships with our clients by 
understanding the particular challenges they face and designing innovative solutions to solve 
them. As your partner, we’ll help you realize significant value from your benefits and guarantee 
dependable, exceptional customer service. After reviewing the University’s needs, we believe the 
below core offerings could uniquely benefit UF and its participants:  


Increased Value at Reduced Cost 


The University will not be charged fees for plan documents, amendments, custom 
education materials, or onsite assistance for the Special Pay Plan or the FICA Alternative 
Plan. Your participants won’t be charged for loans or distribution requests either. Combine 
that with our A+ rated investment vehicle, in-house consultative services and accessibility 
to decision-making executive leadership, and your overall service package will improve 
while your costs decrease. 


Additionally, we are pleased to offer another incentive to the University. In recognition of 
the challenges presented by COVID-19, MidAmerica will waive the customary inactivity 
fee on the FICA Alternative Plan for a period of two (2) years after the plan’s go-live date. 
MidAmerica is offering this incentive in consideration of those in our educational systems 
who contribute so much to our communities yet may be experiencing financial strain in 
these difficult times. We make this offering as an extension of our commitment to 
MidAmerica’s Mission and Vision. Additional details on the fee structure can be found 
within Exhibit I, our fee proposal. 


Unparalleled Service and Program Education 


The University deserves an administrator that takes care of its customers and delivers on 
its service commitments. Since 2002, MidAmerica has maintained a 99% client retention 
rate because of our dedication to creating meaningful education opportunities, our 
development of processes that make sense for the public sector, and our promise that our 
representatives will never try to sell away from the plan. Understanding that ongoing 
service is just as important as initial implementation, we will monitor UF’s service trends 
through our Service Cloud case management software and provide a monthly employer 
dashboard that can help inform you of insights from participant inquiries and behaviors as 
well as transaction trends. This allows us to pinpoint any areas of improvement, 
opportunities for education, and/or the need for additional communication efforts to ensure 
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that we are tailoring our programs to address the topics most relevant to your employees. 
Additionally, we provide on-demand onsite assistance and education sessions, as well as 
a dedicated Account Manager who is there for you every step of the way. 


Total In-House Administration  


Our administrative services and education are completely in-house—never outsourced—
giving us a 360-degree view of your plan. This means we can quickly amend your plans 
and give you a complete picture of your administration whenever you need. Best of all, 
we’re a Florida company, allowing our team of experts and executive-level leadership to 
have these conversations in-person on short notice. 


Another advantage to our services being totally in-house is that we maintain full control 
over our processes, enabling us to leverage opportunities to automate processes 
wherever possible. Also, with MidAmerica performing all services, we have complete 
oversight of how your plans are being administered and can manage them with the utmost 
degree of accuracy. 


Strategic Support & Administration  


As your partner, we take a consultative approach—always looking for ways to improve 
your benefits experience and create value, whether that means streamlining certain 
processes or finding an answer to a recurring question. If you find you need guidance or 
strategic support on new, unforeseen benefit issues, our Florida-based team—consisting 
of service managers, licensed representatives, benefit experts and executive leadership—
is available to rally by your side. After reviewing UF’s current plan design, we believe that 
we can partner with you to create an enhanced retirement solution that provides additional 
value to the employee without any added cost to you. We’re proud to help you solve issues 
for the long haul and not just during the initial plan setup.  


We’re grateful for the opportunity to partner with the University of Florida and truly believe we can 
improve your benefit experience while reducing your costs. Within this proposal, you’ll find 
examples of what your plan experience could look like and why public sector employers across 
the country have trusted us since 1995.  


 
 


 


Trent Teesdale, CEBS 
Senior Vice President of Business Development 
(863) 944-1614 
trent.teesdale@myMidAmerica.com 
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Attachment B – Tab 3  
 
Organization and Management  
 
Please provide responses for the total number of Public, non-ERISA Higher Ed plans you administer 
as a sole recordkeeper. 
MidAmerica has been providing customer service and recordkeeping services since 1995 for tax-favored 
retirement plans in the public sector. Our clientele is predominantly composed of education-related 
employers, both K-12 and higher education, with the majority being in the K-12 education market. Our 
figures comprise a mix of both K-12 and higher education employers. 


1. Provide the number of client additions the firm has been awarded in the following table 
(note: do not include investment-only relationships):  
MidAmerica divested its 403(b) third party administration line of business in 2018. We are responding 
to the FICA Alternative and Special Pay components of the RFP. Please find information on the 
number of client additions for 401(a) and FICA Alternative plans in the last three (3) years in the 
tables below. 


 
403(b) plans 


Plan Size - $ # of Plans Plan Size - participants # of Plans 
Under $50 million N/A Less than 1,000 participants  N/A 
$50 - $100 million N/A 1,001 to 2,500 participants N/A 
$100 - $250 million N/A 2,501 to 5,000 participants N/A 
$250 - $500 million N/A 5,001 to10,000 participants  N/A 
>$500 million N/A >10,001 participants N/A 


 
401(a) plans 


Plan Size - $ # of Plans Plan Size - participants # of Plans 
Under $50 million 8 Less than 1,000 participants  5 
$50 - $100 million -- 1,001 to 2,500 participants 1 
$100 - $250 million -- 2,501 to 5,000 participants -- 
$250 - $500 million -- 5,001 to10,000 participants  2 
>$500 million -- >10,001 participants -- 


 
FICA Alternative plans 


Plan Size - $ # of Plans Plan Size - participants # of Plans 
Under $50 million 5 Less than 1,000 participants  1 
$50 - $100 million -- 1,001 to 2,500 participants 3 
$100 - $250 million -- 2,501 to 5,000 participants -- 
$250 - $500 million -- 5,001 to10,000 participants  1 
>$500 million -- >10,001 participants -- 


 
 


2. Provide the number of client losses the firm has realized in the following table (do not include 
investment only relationships):  
Below please find information on our client losses over the past three (3) years. As mentioned in 
Question 1 above, MidAmerica divested its 403(b) third party administration line of business in 2018. 
The losses identified in the FICA Alternative Plans table below are the result of a partnership in Texas 
that dissolved, leaving a number of mutual clients with our former partner. However, we continue to 
service nearly 400 FICA Alternative plans across 33 states. 
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403(b) plans 
Plan Size - $ # of Plans Plan Size - participants # of Plans 
Under $50 million N/A Less than 1,000 participants  N/A 
$50 - $100 million N/A 1,001 to 2,500 participants N/A 
$100 - $250 million N/A 2,501 to 5,000 participants N/A 
$250 - $500 million N/A 5,001 to10,000 participants  N/A 
>$500 million N/A >10,001 participants N/A 


 
401(a) plans 


Plan Size - $ # of Plans Plan Size - participants # of Plans 
Under $50 million 2 Less than 1,000 participants  2 
$50 - $100 million -- 1,001 to 2,500 participants -- 
$100 - $250 million -- 2,501 to 5,000 participants -- 
$250 - $500 million -- 5,001 to10,000 participants  -- 
>$500 million -- >10,001 participants -- 


 
FICA Alternative plans 


Plan Size - $ # of Plans Plan Size - participants # of Plans 
Under $50 million 72 Less than 1,000 participants  52 
$50 - $100 million -- 1,001 to 2,500 participants 15 
$100 - $250 million -- 2,501 to 5,000 participants 3 
$250 - $500 million -- 5,001 to10,000 participants  1 
>$500 million -- >10,001 participants 1 


 


3. Please list any other similar organizations (Public, Higher Ed) for which the firm currently or 
formerly performed plan administration services (within the last 3 years).  
MidAmerica administers nearly 400 FICA Alternative Plans and more than 700 Special Pay Plans 
nationwide. Below we have identified a few of our clients that represent institutions of higher learning. 


CLIENT NAME LOCATION TYPE OF PLAN CLIENT 
SINCE 


Southwestern Community 
College District Chula Vista, CA 401(a) FICA Alternative Plan 1999 


Long Beach Community 
College District Long Beach, CA 401(a) FICA Alternative Plan 1999 


Palomar College San Marcos, CA 401(a) FICA Alternative Plan 1999 


San Bernardino 
Community College 
District 


San Bernardino, 
CA 


401(a) FICA Alternative Plan 


401(a) and 403(b) Special Pay Plan 


2000 


2016 


Yosemite Community 
College District Modesto, CA 401(a) FICA Alternative Plan 1999 


 


4. Please list the locations from where the firm would provide services and describe what would 
be provided from each location.  Indicate if any of these services would be outsourced to 
another firm. 
MidAmerica is headquartered in Tampa, Florida (Hillsborough County) with an administrative and 
customer service operations center located in Lakeland, Florida (Polk County). Our office locations 
are identified below. Our plan services are always conducted completely in-house, never outsourced. 
The exception is that the underlying investments for the plans are provided by American United Life 
Insurance Company®, a OneAmerica® company (AUL). 
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MidAmerica Corporate Office MidAmerica Administrative & 
Operations Center 


777 South Harbour Island Blvd. 2855 Interstate Drive 


Suite 390 Suite 115 


Tampa, FL  33602 Lakeland, FL  33805 


Account Management and Marketing 
personnel are located here. 
Company executives split their time 
between the Tampa and Lakeland 
offices.  


The following departments are located in 
the Lakeland office: Participant Services, 
Invested Plans, Health & Welfare, 
Accounting, Contributions, Plan 
Administration & Implementation, 
Marketing, Document Management, 
Compliance, Information Technology, and 
People & Culture. Company executives 
split their time between the Tampa and 
Lakeland offices. 


 
As determined in consultation with UF, MidAmerica will provide a local Gainesville, FL Account 
Manager. This local Account Manager will be Series 6/63 securities-licensed and will be available for 
individual/group meetings and/or other support tasks as required by UF and as mutually agreed upon. 
Should additional days be desired to best support the needs of UF and its participants, we will ensure 
the Account Manager is available to facilitate these engagements. All Account Manager services are 
included in the scope of this proposal, with no additional charge to UF or its participants. 


5. Discuss if any work will be done on the client’s account or on their behalf through offshore 
contractors or facilities, and if yes, does the firm own these offshore facilities? 
No. MidAmerica’s plan services are conducted completely in-house, never offshored or outsourced.  


6. Discuss the enhancements planned over the next two years for the following: recordkeeping 
systems, voice response unit, participant website, plan sponsor website, education materials 
and other key developments.  
MidAmerica has not formalized any enhancement plans for the next two years but we continually 
strive to improve our systems and materials as needs arise. Our recordkeeping system undergoes 
enhancements whenever updates become available from our software provider. We regularly look 
for ways to make our plan sponsor and participant portals more intuitive and more valuable as 
resources for plan information and retirement education. We have chosen not to activate voice 
response functionality in our telephone system because we maintain a short call to answer wait time 
and we feel that interaction with a live PSR provides a better customer experience for the caller. Also, 
MidAmerica will provide priority handling in the call queue for UF. 


7. Describe any pending mergers, acquisitions, or alliances that might affect the firm’s service 
delivery. 
There are no pending mergers, acquisitions, or alliances that would affect our service delivery. 


8. Describe any legal issues, conflicts of interest, or constraints that could conceivably affect a 
relationship with the University of Florida. 
There are no legal issues, conflicts of interest, or constraints that would affect our relationship with 
the University. 


9. Confirm that all client data (both operational and any customer / confidential data) is 
encrypted in transmission and 'at rest', both inside and outside of the firm’s network.  
Yes. MidAmerica’s data is encrypted at rest and external facing system communications are 
encrypted in transmission. Communications inside the network are being encrypted as they are 
modified through the regular maintenance schedule. 
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10. Comment on the firm’s written policy and process for documenting, notifying and rectifying 
data breaches, problems and incidents. 
MidAmerica maintains documented procedures related to HIPAA Privacy and Security which cover 
documenting, notifying, and rectifying data breaches, problems, and incidents. Our HIPAA 
procedures document provides guidance on security breach notification as follows: 


A. Security Breach Rules 


• Any suspected or potential breaches of PHI or violations of the HIPAA Privacy & Security 
Rules must be reported to the Privacy & Security Official immediately. 


• The Privacy & Security Official will conduct a risk assessment to determine if the potential 
breach should be considered a “breach” under the HIPAA Privacy & Security Rules. This 
risk assessment will include an evaluation of: 


o Whether the data was unsecured PHI; 


o Whether the information was used or disclosed in an unauthorized manner; and 


o The probability that the PHI has been compromised. 


B. Notification of Individual 


• If there is a breach, MidAmerica must notify the individual without unreasonable delay, but 
no later than 30 days after discovery of the breach. 


• The breach will be considered discovered on the first day it is known to any member of 
MidAmerica’s workforce (other than the person who committed the breach), or the date it 
would have been known if MidAmerica exercised reasonable diligence. 


• The notice must be written in plain language and contain: 


o A brief description of what happened, including the date of the breach and date of 
discovery. 


o The types of PHI involved (such as whether full name, Social Security number, date 
of birth, home address, account number, diagnosis, disability code, or other types of 
information were involved); 


o Any steps individuals should take to protect themselves from potential harm; 


o A brief description of steps MidAmerica is taking to investigate, mitigate losses, and 
protect against further breaches, and 


o Contact information for individuals to ask questions, including a toll-free telephone 
number, email address, website, or postal address. 


C. Notification of Media 


• MidAmerica must notify the media where the breach involves more than 500 residents in 
a state. 


• MidAmerica also may need to notify the media if insufficient or out-of-date contact 
information precludes individual notice. 


D. Notification to Department of Health & Human Services (HHS) 


• Where a breach involves 500 or more people. MidAmerica must notify the Secretary of 
HHS immediately. 


• Where a breach involves fewer than 500 people, MidAmerica must maintain a log of 
security breaches and submit it to HHS on an annual basis. 


On the rare occasion when a breach has occurred, MidAmerica remedied the situation for any 
participants that were affected by arranging to provide identity theft protection and credit monitoring 
for a one-year period at no cost to them. 
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11. Discuss the firm's cyber insurance policy including carrier, coverage amount, and any carve 
outs. 
MidAmerica is insured for Cyber Liability through Travelers Casualty & Surety Company of America 
with a $2,000,000 limit. 


 
Plan Administration 


 
12. Confirm that you have read the plan documentation provided and that you do not foresee any 


issues with being able to automate the provisions for the Plans on the firm’s system.  
We have reviewed the Volume Submitter plan document and we do not foresee any issues in 
implementing the plan’s provisions on our recordkeeping system. MidAmerica utilizes a consultative 
approach when working with clients, whether new or existing clients. Review of the plan document is 
one of the topics we routinely cover with an employer at the time of plan setup. We will use that 
opportunity to review any points that might require further discussion.  


13. If any manual processes are required for plan administration, please describe.  
MidAmerica has successfully automated a number of processes related to plan administration, 
including in-service withdrawal qualification and processing, as well as hardship withdrawal 
qualification and processing.  


The University referenced a desire to automate limits monitoring. The monitoring of contribution limits 
applies heavily in 403(b) third party administration; however, MidAmerica is bidding only on 
administration of the FICA Alternative and Special Pay Plans. In regards to Special Pay 
administration, we will not allow an employer to make contributions higher than the 415 limits allowed 
per Internal Revenue Service (IRS) rules. Our Contributions team has system checkpoints in place 
to prevent exceeding the limits. Any excess contributions will be moved to a trust to avoid a 
compliance error or any burden on the employer. Limits monitoring is not a concern in FICA 
Alternative administration as the plan design prevents contributions from reaching 402g or 415 limits. 


14. Describe the firm’s ability to administer the auto enrollment and auto increase provisions.  In 
addition, indicate how long has the firm been administering these automatic features and how 
many of the firm’s clients are currently using those features. 
We believe this question pertains to 403(b) third party administration. MidAmerica is not bidding on 
those services. 


15. Describe how the firm monitors the quality of administration with respect to compliance with 
plan document provisions.  
Our Plan Administration & Implementation team automates the plan document provisions to 
systematically run against compliance safeguards that identify transactional outliers which require 
further review and approval. Additionally, manual processes require a second-tier quality control 
review to ensure plan compliance and accuracy.   


16. What are the firm’s service standards for returning calls and emails from the University of 
Florida’s staff? How does the firm monitor and report on this standard? 
MidAmerica’s goal is to resolve each case within 24 to 48 hours and can commit to prioritizing UF 
inquiries. Voicemail messages are returned within one business day. The average response time for 
email inquiries is within 24 to 48 hours. If additional follow-up is needed, or if communication with 
another department is necessary, the case is escalated through Service Cloud Case Management 
by Salesforce, our Client Relationship Management (CRM) system. If more time is needed, updates 
will be provided to the participant in intervals of 24 hours or less. All participant inquiries and 
interactions are tracked within Service Cloud. This system enables our Participant Services 
Representatives (PSRs) to quickly gather participant and plan information from multiple systems in 
one consolidated, easy-to-use interface, furthering our ability to provide world-class customer service 
to our clients. 
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17. Can the firm’s recordkeeping system accommodate percentage and flat dollar amount 
participant deferrals? 
Not applicable, as this pertains to administration of the voluntary 403(b) plan. MidAmerica is bidding 
on the Special Pay and FICA Alternative Plans only. 


18. Does the firm offer online beneficiary designation and storage? 
Yes. 


19. Clearly describe any transactions that cannot be processed online and require paper forms. 
Requests for distribution, hardship withdrawal requests, and loan applications must be requested via 
paper or PDF form. Electronic PDF forms can be uploaded securely on our website at 
www.myMidAmerica.com by selecting For Employees from the Upload File dropdown. Hardcopy 
forms can be submitted via U.S. Mail or fax. 


20. Confirm the firm’s ability to certify safe harbor hardship withdrawals and residential purpose 
loans without plan sponsor input.   
MidAmerica is able to certify safe harbor hardship withdrawals and residential purpose loans without 
UF input. 


21. Confirm the firm’s ability to qualify rollovers into the plan without plan sponsor input. 
MidAmerica is able to qualify rollovers into the plan without UF input. 


 
 
Technology 


 
22. What recordkeeping system platform does the firm utilize?  When was the last upgrade 


implemented? 
Our administrative and core compliance software is SunGard Corbel Relius, one of the largest and 
most common recordkeeping systems in the country. 


MidAmerica upgraded to Version 2019.1 on November 9, 2019. The upgrade provided bug fixes and 
web viewing enhancements. The enhancements mainly affected the manner in which our 
Accounting, Plan Implementation, Marketing, and Customer Service teams interact with the Relius 
platform. 


23. As DOL and IRS regulations evolve and impact recordkeeping requirements, will the firm 
charge clients for these required system updates?  If so, discuss. 
No, MidAmerica will not charge clients for required updates to our recordkeeping system. 


24. Describe the firm’s maintenance and backup procedures, including daily backup retention 
timetable and off-site backup storage approach.  Where are the firm’s off-site backup facilities 
located? 
MidAmerica’s server environment includes a multiple VMware physical host connected to a storage 
area network. Each physical server runs multiple virtualized servers to meet the workload 
requirements. Each physical host has 12 cores and 256GB of memory. The architecture allows 
virtualized servers to run on any virtual host, increasing server availability and minimizing outages 
related to physical hardware. All servers are housed in a collocated data center facility in Orlando, 
Florida that provides redundant environmental services. 


All servers are backed up at least daily to a local backup appliance. Backups are replicated on a real 
time basis to an offsite location. All backups are encrypted in transit and at rest. 


25. Does the firm regularly engage in third party penetration testing and if so, would the firm be 
willing to share the summary of a recent test with the University of Florida?  
The primary applications used to for administration of benefits are commercial off-the-shelf products 
and not internally developed.  MidAmerica ensures security controls are followed when procuring 
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software and during the vendor management process.  Ongoing review of SOC Reports or other 
security documentation is also performed throughout the lifecycle of the agreement.  


26. The University of Florida will require that you indemnify UF against any liability arising from 
security breaches related to any of the firm’s systems. Please confirm that the firm will 
indemnify UF. 
Confirmed. 


27. What is the total number of professionals dedicated to your firm’s cyber security division? 
Please describe your resources and expected future enhancements in this area.  
Our cyber security division is primarily focused on the corporate network and integration points due 
to the use of commercial off-the-shelf products and vendor-hosted solutions. The cyber security team 
is comprised of three individuals. Two areas we’ve identified for improvement are (1) ‘in transit’ 
encryption within the network and (2) shifting from a security awareness approach to a security 
behavioral influence within the organization.  


28. Does your firm maintain an unqualified ISO27001 certification?  
MidAmerica does not maintain an ISO27001 certification; however, FIS, the provider of our Relius 
software, does possess this certification. 


 
Plan Sponsor Services 
 
29. Does the firm have an automated logging/tracking system that elevates issues not resolved 


within a certain period to the University of Florida? 
Yes. MidAmerica utilizes Salesforce.com’s Service Cloud Case Management for our Participant 
Services team. Service Cloud is a state-of-the-art customer service platform that integrates with our 
core systems to provide real-time insight into participant-level information. This system tracks all 
requests from participants, employer groups, and partners as cases that can be assigned to 
appropriate teams for resolution. 


30. Provide a sample copy of the standard reporting package that would be available to the 
University of Florida.  
Our most requested employer reports include: 


• Distribution Posting Report 
• Forfeiture Report 
• Name and Address Report 
• Participant Balance Report by Investment  
• Participant Service Dates and Balance by Source 
• Plan Summary by Investment 
• Participant Account Detail by Investment 
• Participant Balance by Source 


We have included samples of some of our standard reports as Exhibit A. This sampling consists of 
the following reports: Distribution Posting Report, Participant Balance Report by Investment, Plan 
Summary by Investment, and a mockup of our Quarterly Business Review which we would generate 
specifically for UF. 


31. Discuss report writing capabilities (standard and ad hoc) and data queries that can be 
completed on the plan sponsor site or by request through the service team. Confirm report 
format/file type and what, if any, training/support will be provided. 
During the implementation of the plans, MidAmerica would work with UF to determine the types of 
reports that are desired. We can produce customized and ad hoc plan reports for the University and 
upload them to the plan sponsor and participant websites. Additionally, UF and its participants can 
create on-demand statements online at any time. 
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Examples of our most common reports are the participant account statements and the year-end 
reporting package which includes a Summary of Participant Accounts on both the plan and individual 
participant levels, and a participant census report that shows participants for whom we do not have 
a valid address on file.  


There is no additional charge for reporting, for either standard reports or customized. Your dedicated 
account manager will be available as needed to provide training and/or support. 


32. Provide website demo login and password for plan sponsor information. 
To test sponsor online accessibility, go to www.myMidAmerica.com. Locate the blue ribbon at the 
top of your screen and click on Access Account. Type in the username and password provided below 
and click on Sponsor Login.  


Username: University  
Password: Florida 


33. Describe the firm’s capabilities to help the University of Florida measure “retirement 
readiness” for plan participants and the plans as a whole. 
MidAmerica’s in-house experts are available to provide onsite educational support for your plan 
participants. Our content would focus on the transition from employment to retirement, as we are 
committed to preparing your employees as thoroughly as possible for that transition. We can help 
participants understand their distribution options at termination, and we can conduct sessions for 
participants as they are preparing to enter DROP. We will also conduct a post-meeting survey to 
gauge participants’ understanding of the retirement options available to them and how prepared they 
feel for retirement, the results of which might provide valuable future content for us to share with UF 
participants. 


 
Compliance 


 
34. Discuss how the firm currently supports compliance for 403(b) plan clients. 


Not applicable, as this pertains to administration of the voluntary 403(b) plan. MidAmerica is bidding 
on the Special Pay and FICA Alternative Plans only. 


35. Please provide information on the firm’s legal resources. (e.g. number of personnel, services 
available, plan document support, etc.) 
MidAmerica has contracted with Groom Law Group, operating in Washington, D.C., to serve as our 
outside counsel for legal matters and document preparation. Groom Law Group assumes 
responsibility for ensuring that our plans are in, and maintain, compliance with the various and ever-
changing IRS requirements. We will continue to work with this law firm to provide standard plan 
review and setup to ensure regulatory compliance of each plan as part of our standard service. 


36. Describe the firm’s process for notifying plan sponsors of important legislative and regulatory 
activity.  What types of actions does the firm take (for example, quarterly newsletter, etc.)? 
MidAmerica will be proactive in notifying the University of any legislative updates or proposed 
changes in regulations that may potentially affect the benefits you offer to your employees. For this 
purpose, we have an in-house Compliance Manager who stays abreast of legal and regulatory 
principles. Our outside legal counsel, Groom Law Firm, operating in Washington, D.C., is instrumental 
in keeping us informed of the various legislative changes and the ever-changing IRS requirements. 
We will convey key information to the University and all our plan sponsors via our quarterly employer 
newsletter and as needed throughout the year. We also have a team of individuals dedicated to 
Account Management who will reach out directly to plan sponsors via email or telephone whenever 
they have important information to share. 


37. Discuss if the firm will maintain notices and forms for the plan. 
Yes, MidAmerica takes responsibility for maintaining all forms and notices related to your plans. 
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38. Discuss if the firm has the ability to track and report 402(g) limits on a per payroll basis or 
year-end only basis. 


402(g) contribution limits are specific to the University’s 403(b) plan, which MidAmerica is not 
proposing. However, our recordkeeping system is designed to capture all contribution types and 
perform testing for all applicable IRS limits. The system allows for monitoring throughout the year of 
all IRS contribution limits.   


Additionally, we have corrective procedures in place in the event that an excess contribution does 
occur. Each year, we would formally test all contributions against established annual limits and 
provide a formal reporting to the University.   


39. Explain how you would propose monitoring of loans across multiple vendor platforms 
assuming a single recordkeeping mandate. 
Not applicable, as this pertains to administration of the voluntary 403(b) plan. MidAmerica is bidding 
on the Special Pay and FICA Alternative Plans only. 


 
Participant Services 


 
40. Using the Eastern time zone, what hours will the firm’s call center be open? 


MidAmerica’s Participant Services Representatives (PSRs) are available toll-free for both English 
and Spanish speaking participants Monday through Thursday from 8:30 a.m. to 8 p.m. ET and Friday 
from 8:30 a.m. to 6 p.m. ET. 


41. What escalation and notification procedures does the firm use to address participant 
questions prior to referring a participant to the plan sponsor? 
Our Participant Services team is dedicated to providing exceptional customer service to all our plan 
sponsors and participants. When receiving participant inquiries, our Participant Services 
Representatives track each interaction within our Client Relationship Management system, known as 
Service Cloud by Salesforce. Upon receipt, they contact the participant to answer the question or 
begin the discussion. If additional follow-up is needed, or if communication with another department 
is necessary, the case is escalated through the CRM. Most cases are fully resolved within 24 hours; 
however, in the event that more time is needed, updates will be provided to the participant in intervals 
of 24 hours or less. 


42. How does the firm measure participant satisfaction with the call center? Provide the most 
recent satisfaction rating. How often does the firm report this? 
MidAmerica maintains an online survey which is available on our website (www.myMidAmerica.com) 
and we invite our clients and participants to provide feedback at any time. Survey responses are 
compiled on a monthly basis and sent to our leadership team for review and action. 


The survey consists of twelve questions which are rated by the caller as Neutral, Satisfied, 
Unsatisfied, or Not Applicable. Survey questions address topics such as calls answered in a timely 
manner, CSR was informative, CSR was professional and positive, navigation of our website, 
timeliness of distribution/claims/payments, etc. The survey does not produce a singular satisfaction 
rating, but rather a rating for each rating category. Below are the results of our most recent survey 
which covers March 2020. 


 
Neutral Satisfied Unsatisfied Not Applicable 


19% 48% 18% 16% 
 


  



http://www.mymidamerica.com/
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43. Describe any specialists available to assist participants within the firm’s call center (e.g., 
distributions, bereavement, and investment advice). 
Our Participant Services Representatives (PSRs) are trained on all MidAmerica products and can 
assist participants with questions related to any of the plans we administer. This includes their ability 
to discuss distribution options under the plan.   


44. Describe the language capabilities available to participants that call into the firms call center.  
MidAmerica provides Participant Services Representatives who are fluent in both English and 
Spanish.   


45. Does the firm provide participants with an automated rebalancing option? If participants 
select this option, how often will accounts be rebalanced? Are reports available to determine 
the number of participants taking advantage of this automated rebalancing?  
Yes. Our recordkeeping system provides a recurring rebalance option. Either the participant can be 
permitted to automatically realign their investments on a set frequency, or the employer/administrator 
can restrict the frequency to yearly, quarterly, or monthly. Regardless of who sets the frequency, the 
transactions would have to trade, which would trigger a notification to MidAmerica to approve the 
trade, creating an event for which we could generate a report.  


46. Please note other automated participant services that have had a positive impact on 
participant behavior. 
Upon enrollment in the Plan, each participant will designate one or more beneficiaries. Selection of 
a beneficiary is now possible through the secure online portal but can still be accomplished by 
completing a paper Beneficiary Designation Form if desired. Participants may, at any time, change 
their beneficiary designation by completing a new form or submitting the change online. The change 
will be effective as of the date the new form or online request is delivered to MidAmerica. 


47. Describe when the last major overhaul was performed on the participant web site and if 
significant changes are planned in the near future.  
The password protected portion of our participant portal was upgraded in November 2019. The 
upgrade provided bug fixes and web viewing enhancements. The public side of the website, which 
provides access without a password, experienced a rebranding in 2017. The refresh provided 
streamlined access to need-to-know information, cleaned up the navigation, expanded our 
Resources page, and added a “Get in Touch” online inquiry feature.  


We do not have a formal plan to make significant changes in the near future but we are always 
exploring opportunities to improve our products, services, and resources. 


48. Provide the participant web demo address, username, and password. 
To test participant online accessibility, go to www.myMidAmerica.com. Locate the blue ribbon at the 
top of your screen and click on Access Account. Type in the username and password provided below 
and click on Participant Login.  


Username: JaneTest 
Password: JTest5 


49. Does the firm offer web chat currently? If not, is it a planned enhancement? 
We do not currently offer web chat but this feature is on our roadmap for technology enhancements. 


 


  



http://www.mymidamerica.com/
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Participant Communications 
 


50. Discuss the firm’s employee education services.  Specifically address if the firm has internal 
staff dedicated to this effort, rely exclusively on financial advisors to provide these services, 
or have internal resources but can partner with an external financial advisor. 


a. If the firm has internal staff that conducts meetings, are these individuals’ salaried 
employees, commission-based employees, or independent contractors? 
For clients in Florida, MidAmerica uses dedicated Account Managers to facilitate employee 
education services. These Account Managers are salaried, full-time employees of 
MidAmerica. They are charged with delivering both complete employer satisfaction and 
best-in-class employee education services, including live meetings, virtual meetings, 
webinars, conference calls, and educational materials on the retirement plans we service. 
MidAmerica employees do not sell any additional products to plan participants, nor do they 
receive any commission-based compensation. Their sole focus in employee education is 
to enable plan participants to understand and fully utilize the retirement benefits offered to 
them as University of Florida employees. 


b. Are they securities licensed? 
Yes, all MidAmerica Account Managers who facilitate employee education sessions on 
variable investment options must hold Series 6 and 63 securities licensing at a minimum. 


c. What languages are they able to hold meetings in? 
Employee education meetings are typically conducted in English. MidAmerica can 
augment employee education meetings with a Spanish-speaking interpreter. Should the 
University of Florida desire a Spanish-speaking, Series 6/63 licensed representative (to 
conduct meetings fully in Spanish, for example), MidAmerica stands ready to further 
consult on these requirements and provide a customized solution at no additional cost. 


d. Address how the firm monitors any investment advice provided in individual 
counseling sessions. 
As MidAmerica Account Managers do not attempt to “sell away” from the University of 
Florida retirement plans, investment advice in individual counseling sessions pertains to 
best practices around usage of earned benefits and general retirement planning 
considerations. These individual counseling sessions must be documented when they 
occur and they are reviewed internally to ensure compliant advice is rendered to plan 
participants. 


51. Quantify the scope of the firm's proposed communication and education plan and highlight 
the proposed solutions for University of Florida.  
MidAmerica maintains a library of standard communication materials that we can easily customize 
for an employer based on the event and the type of communication piece needed. We would 
customize our standard materials with the UF name, logo, colors, and any other information desired. 
We will also analyze feedback from the University’s employer dashboard as well as our Account 
Management team to determine if there’s a need to create new communication pieces to fill any 
educational gaps. In the past, we have added resources to our website, adjusted our welcome kits, 
and created one-pagers to address specific questions from our clients. 


Examples of customizable pieces in our library include: 


• plan transition letters 
• posters 
• email templates 
• investment mapping information sheets 
• welcome kits 
• PowerPoint presentations  
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 Samples of our custom pieces are included in Exhibits B and H. MidAmerica will provide all 
communication pieces to the University at no additional cost. 


MidAmerica can dispense communication pieces through virtually any medium necessary. We 
will use paper or email for mass communications, depending on the nature of the communication 
and/or the University’s request. Our website provides a 24/7 digital venue with access to plan-
level documents, forms, and general information that can answer many participant questions. Our 
site provides an intuitive experience for our web visitors, simplifies transactions for our clients, 
and is easily accessible from mobile devices. The “News” section of the site features regular 
content pieces that address topics relevant to our participants. We also post these content pieces 
to the MidAmerica LinkedIn page. 


MidAmerica can also create a UF microsite to house plan-specific forms, informational pieces 
about the plans, and other resources. 


An example of MidAmerica’s level of commitment to participant education is the completion of 
customer journey mapping exercises of our participant population. More information can be found 
in our answer to question 56 but the customer journey mapping illustrates our determination to 
provide the information that participants need—right when they need it.  


Lastly, we are always available for educational meetings, annual renewals, and whenever you 
need us. All services mentioned above are provided at no cost. 


52. Discuss the firm’s suggested approach to conducting on-site education meetings. Related to 
the individual meetings indicate the recommended duration for these sessions and the focus 
both for the conversion year and in future years.  If the firm’s education staff is available for 
multiple continuous days is the firm committed to offering more than 8 hours of education 
each day and/or after 5 pm meetings to allow spouses to be present?  
MidAmerica prides itself on its flexibility and adaptability to the unique needs of each client. For plans 
of similar composition to the University of Florida, we recommend at least four on-campus education 
sessions across multiple weeks in April and May (in advance of yearly peak retirement season). 
These sessions can be facilitated on a continuous basis throughout the day or spread out over 
multiple days depending on the University’s preference and the needs of its employees. Educational 
days exceeding eight hours are easily scheduled should client circumstances so dictate, and there is 
no fee incurred for days exceeding eight hours. Often, clients find it convenient to offer educational 
sessions during evening hours or during weekends to facilitate spouse/partner attendance. 
MidAmerica can facilitate educational outreach at any convenient time based on the needs of the 
University and its employees, and there is no charge for sessions conducted during evenings or 
weekends. On an ongoing basis, MidAmerica would typically schedule at least one formal benefit 
education session per month for clients of similar plan composition to the University of Florida. 
Additionally, MidAmerica would provide for on-campus “office hours” at least one day per week, to 
allow plan participants to ask questions of their dedicated Account Manager regarding any plan 
aspects or concerns. Rest assured that even outside of scheduled meetings, educational sessions, 
and office hours, the University’s Account Manager will remain accessible at all times should any 
concerns arise. The University of Florida will receive priority account handling for both employer and 
employee questions, including priority call queue access for participant account transactions. 


53. Are the representatives that come on campus to assist plan participants employed fully by 
your firm? Do these representatives receive any compensation based on enrollment, fund 
selection, or receive commissions for the sale of services or products in the plan or out of the 
plan?  
Yes, MidAmerica’s Account Managers (educational representatives) are full-time, salaried 
employees of our firm. Our Account Managers receive no incentive or commission compensation 
based on enrollment, fund selection, or sales made to plan participants. MidAmerica Account 
Managers never sell away from the plan. Our Account Managers are dedicated to providing best-in-
class education to plan participants, and we feel the best way to provide it is to invest in highly-
qualified, empathetic, and knowledgeable employees who are compensated not by sales numbers, 
but instead by the customer satisfaction outcomes they deliver (as measured by periodic employee 
satisfaction surveys conducted by MidAmerica). 
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54. How many “in-person days” would you make available for individual meetings as a part of 
your proposal?  Meetings will generally be held in the Gainesville, FL area. Additional 
locations to be provided.    
We recommend, and will provide in our service offerings, a Gainesville local Account Manager who 
can provide at least one in-person day each week to conduct individual meetings and/or other support 
tasks as required by the University of Florida. Should additional days be desired to best support the 
needs of the University and its participants, we will ensure our Account Manager is available to 
facilitate these engagements. 


55. Provide a list of recent webinar education programs that are available for plan participants.  
MidAmerica has a very talented Learning & Development team that collaborates with other internal 
departments, including Marketing, to create learning materials and provide insight into the most 
effective educational methods for our plan sponsors and participants. Currently, we have the following 
videos available: 


• FICA Alternative Product Introduction 
• Special Pay and Employer Sponsored Plans Product Introduction 
• Special Pay Withdrawals 
• FSA (Flexible Spending Account) Introduction 


Our customer journey mapping exercises have provided us with valuable content to include in new 
videos now in the process of being developed. 


Our “Education Toolbox” is an online resource that assists participants with retirement preparation. 
The link to view the site is: https://www.myMidAmerica.com/tools/. The toolbox consists of an 
Asset Allocation Builder and a Retirement Preparation Module, among other helpful resources. 


Interactive educational resources are also available from American United Life Insurance 
Company®, a OneAmerica® company (AUL), and can be accessed online at 
https://www.oneamerica.com/financial-education. There are educational articles and videos, 
calculators, and a glossary of investment and expense terminology that will assist participants in 
developing their strategy, managing their strategy, enjoying retirement, and learning how to leave a 
financial legacy. Examples of topics include life insurance, debt management, Social Security, 
estate tax calculation, saving for college, tips for retaining important financial documents, and long-
term care. 


56. How would the firm suggest the communication program is measured?  What tools would the 
firm suggest employing in order to assist University of Florida in having a larger impact on 
the retirement plan program? 
MidAmerica has resources in place to monitor customer satisfaction. One of these resources is our 
online survey which is available on our website (www.myMidAmerica.com) and we invite our clients 
and participants to provide feedback at any time. We can create a survey targeted specifically to UF 
participants to inquire about what is working and what is not working regarding communication, and 
which resources the participant would like to have. 


We also compile information from cases logged into our Service Cloud case management system to 
determine the level of satisfaction with our products, service, technology, etc. Additionally, we 
measure engagement with our communication pieces through the analysis of email metrics. 


MidAmerica conducts customer journey mapping for our plan participant population, calling on 
representation from key departments within our company to analyze a variety of factors including 
participants surveys, customer service call records, claim and distribution activity, and various other 
metrics collected from our recordkeeping systems. We synthesize both qualitative and quantitative 
data to outline a participant’s experience with MidAmerica, from the point they are aware of their 
benefit, through their retirement transition, and then throughout the service and delivery of their 
benefit. This exercise helps identify the main “moments of truth” that make for an enjoyable participant 
experience, as well as potential pain points and opportunities for process improvement. Our customer 
journey maps are living documents, as we continue to gauge the participant experience and evolve 
as an organization in an effort to simplify and improve the customer experience.   



https://www.mymidamerica.com/tools/

https://www.oneamerica.com/financial-education

http://www.mymidamerica.com/
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57. Please attach a sample participant statement.  
A sample participant statement has been included as Exhibit C. 


58. If it does not contain a personal rate of return for the illustrated time period, indicate whether 
the firm has the capability of including that information on the participants’ statements.  
The participant statement currently provides the participant's gain/loss in dollar form, but we can 
provide it in percentage form as well. 


59. Will advice be provided via all communication channels? (Web, mobile device, phone call, 
snail mail or in-person)  
Yes, advice will be available through numerous communication channels. For instance, MidAmerica’s 
“Education Toolbox” can be accessed via the Resources page of our website. From this page, 
participants can view the most recent AUL prospectus, access our Investment Management Guide, 
and assess their investment choices using the Asset Allocation Builder. 


In our answer to Question 76, we have outlined a number of additional services that are available to 
help participants make the most of their benefit and to make informed decisions about their 
investment choices. We have provided detailed information on services offered by Mesirow Financial, 
My OneCheck Online, and Artesys, all of which provide access to information via web, telephone, 
and mail. 


 


Implementation 
 


60. Provide a timeline (steps and timing) for the conversion and detail what guarantees (e.g., 
commitment to financial penalties for missed goals) the firm is willing to make.  
Below is a sample timeline that outlines the core steps that must be completed to successfully 
implement the University’s Special Pay and FICA Alternative Plans. This timeline has also been 
included as Exhibit D. 


MidAmerica does not have standard performance guarantees but we are open to discussing mutually 
agreed upon service standards with financial incentives. However, MidAmerica confirms that we will 
be fully operational and ready to administer the University’s plans by the commencement date of 
January 1, 2021.  
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61. Over the last three years, how many clients has the firm transitioned from the incumbent 
vendors?  How many were related to consolidation to the firm as the sole recordkeeper?  
Within the last three years, MidAmerica has transitioned sixteen (16) clients from their incumbent 
providers. Two of those represent a consolidation to MidAmerica as the sole recordkeeper. One of 
those consolidations is Pasco County Schools, for which we have received a letter of reference that 
is included in this proposal. 


62. Will the firm accept the client’s current record layouts “as is”?  Please specify any and all 
exceptions. 
MidAmerica will make every effort to accept the University’s current record layouts as is. 


63. Adequate IT support is paramount to University of Florida and extra programming costs for 
adapting to their payroll system is not an option.  Describe how the firm would work with the 
client to help transition their data transmission protocols from the current procedures to the 
firm’s own requirements. Identify the firm’s data layout requirements, preferred method of 
transmission, etc. 
MidAmerica supplies a Contribution/Employee Status Change Template in Excel format which we 
can provide with helpful instructions. Because MidAmerica anticipates funding to be accompanied 
with corresponding participant data, a completed Excel template helps to ensure that we accurately 
capture your employees’ important identifying details and any enrollment changes. Copies of our 
Contribution/Employee Status Change Templates for both FICA Alternative and Special Pay are 
included as Exhibit E. 


MidAmerica also provides a convenient upload site for transmitting your contributions data to us, 
along with helpful videos on how to use the site. 


64. Specify the blackout period(s) you propose for new loans, withdrawals, and investment 
transfers.  Also, describe any other activity that would require a blackout period.   
The blackout period lasts the length of time required to transfer assets, which is typically two weeks 
or less. In past transfers, we have uploaded data, transferred the assets, traded to AUL, and 
completed the reconciliation within one week. All transactions will be restricted during the blackout 
period, including new loans, withdrawals, and investment transfers. 


65. Discuss the firm’s ability to minimize the blackout period including weekend conversion, 
share re-registration and other methods to minimize/eliminate the impact of being “out of the 
market.” 
MidAmerica will work with UF to reduce the blackout period as much as possible. However, the length 
of the blackout period is partly determined by the prior administrator’s ability to stop transactions from 
posting to the plan prior to valuation.  MidAmerica’s portion of the process requires a minimum of five 
business days, after we receive the final requested data (in good order) and funding.  Once 
funding/data is received, we will trade the funds immediately to the mapped investments with 
AUL.  Settlement of the funds will require approximately two days. The funds will be imported to 
participant accounts, along with any applicable gains/losses accrued after settlement, by the end of 
the five-day blackout.   


66. Discuss the firm’s approach to communications (web site, mailing, onsite sessions) as part 
of the implementation process to announce the transition and educate participants on new 
processes. 
MidAmerica is experienced in creating robust communication campaigns for our clients. To ensure a 
successful communication and education program when converting large clients, we typically engage 
our Marketing, Account Management, Sales, and Document Management teams. Our 
communication protocol would include several letters sent via U.S. Mail and email, notifying the 
participants that their plans had been transferred from their prior provider to MidAmerica and inviting 
them to participate in onsite education sessions conducted by MidAmerica personnel. Our Marketing 
Department would design a poster for the University to use in encouraging attendance at the 
education sessions, as well as an email template the employer could leverage to invite employees to 
the sessions. We utilize online scheduling software to facilitate easy and convenient registration for 
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the education sessions. We would develop PowerPoint presentations for participant meetings. We 
provide both employer and employee versions of our Welcome Kits, and we would supply user guides 
to assist the participants in becoming familiar with our online platform.  


After implementation and the opening of the blackout period, we typically send a participant statement 
confirming the receipt of funds and the investments. We would also create a handy flyer to illustrate 
how the participants’ previous investments had been mapped to the new investment lineup. 


MidAmerica can also create a UF microsite to house plan-specific forms, informational pieces about 
the plans, and other resources. Exhibits B and H contains samples of our most frequently requested 
pieces, but we are willing to create materials to accommodate the specific needs of the University. 


 


Plan Investments  
 


67. What percentage of the client's plan assets (or number of funds) will the firm require be 
invested in the firm’s proprietary investment funds?  Identify the asset classes. 
Our only proprietary fund is our Fixed Account option. There is no required investment with defined 
contribution plans. 


68. Will your firm allow for full open investment architecture including fixed annuity options? 
We offer a select open architecture platform that currently includes over 1,300 investment options 
from approximately 70 fund families with no proprietary investment requirements. A streamlined 
process enables us to add funds to the platform monthly to address the needs of our clients. 


Available investment options span the potential risk and reward spectrum and cover all major asset 
classes. You also have access to professionally managed lifestyle options, target date funds, sector 
funds, index funds, and a Fixed Account option. Because your employees’ lifestyles, investment 
objectives and retirement goals are unique to them, our investment portfolio offers the flexibility and 
diversity you need to select the appropriate investment styles, managers, and investment options to 
best serve them. 


69. Please identify what fixed account or stable value options are available on the firm’s 
recordkeeping platform.  Are we required to use your firm’s proprietary fixed / stable value 
account? 
OneAmerica offers the AUL (American United Life) Fixed Account, which is an interest-earning 
investment option, backed by AUL’s general account assets. An interest rate is declared prior to the 
beginning of a calendar year and guaranteed for that year until the new rate is set for the next year.  


We have no proprietary investment requirements and do not provide third party stable value options 
within the platform. 


70. Do all of your investment options, including fixed annuity / stable value, provide complete fee 
transparency? 
Yes. 


71. University of Florida may elect to continue to offer a number of their current investment 
options.  Please review University of Florida’s list of current options and indicate if you can 
continue to recordkeep these options.  Also, indicate if the firm can re-register the shares at 
the time of conversion. 
Except for the currently used stable value options, OneAmerica can offer any and all of your current 
investment options, in either a ‘no revenue’ share class or the same share class, and OneAmerica 
can do this at the time of conversion. 


MidAmerica has provided a Zero Revenue Platform lineup for the FICA Alternative and Special Pay 
Plans, but we can work with your investment committee to finalize a lineup. Please see Exhibits F 
and G. 
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72. Are custom target date or lifecycle funds available on the firm’s platform?  If so, can funds 
not otherwise included in the investment menu be incorporated into the custom funds? 
Yes to both questions. 


73. How will the firm support the client with fund fact sheets and performance summaries for all 
their investment options? 
Fund rate charts are uploaded to the participant portal on a monthly basis. Participants in the fixed 
interest account will receive a copy of the fund’s performance chart along with their periodic 
statement. Statements for the variable interest accounts provide a web link to find investment and 
rate information with AUL. 


74. Will your firm provide point in time investment advice to all plan participants regardless of 
asset balance and assume fiduciary responsibility?  
OneAmerica provides comprehensive retirement and investment education but does not act as a 
fiduciary or provide investment advice. OneAmerica offers online tools such as Artesys, OnePath 
Portfolios and My OneCheck Online to aid participants in choosing the investment options that meet 
their specific goals and objectives. These tools are available to all participants, regardless of asset 
balance. Additional fees may apply.  


R.T. Jones and MasteryPOINT Technologies both accept 3(21) fiduciary roles for the services they 
provide. Mesirow Financial accepts a 3(38) fiduciary role for services provided via their OnePath 
Portfolios.  


The above tools would be available in addition to the managed portfolio option we are proposing.  


75. Will your firm provide full discretionary investment advice to all of our plan participants 
regardless of their plan asset balance? What is the fee for this service? Do your 
representatives receive compensation for participants selecting this service? 
Please see our response to Question 74 above. OneAmerica representatives do not receive 
compensation for participants who select these services. 


76. What third party investment advice products does the firm support?  Does the inclusion of 
investment advice impact the firm’s pricing and, if so, how? 
Participant Advice 
The following optional services are made available to participants. 


OnePath Portfolios from Mesirow Financial 


Mesirow Financial offers OnePath Portfolios, an optional asset allocation program for participants 
who wish to use target date portfolios. This enables participants to benefit from professionally 
managed portfolios with an asset allocation that matches their risk tolerance and investment time 
horizon. With respect to plan sponsors’ use of the OnePath Portfolios, Mesirow Financial will act as 
a 3(38) investment manager and monitor the investment options used in the portfolios and make 
necessary changes. 


OnePath Portfolios offers plan sponsors the selection of three glide path choices: high, medium, and 
low equity. When selecting a glide path, plan sponsors need to consider the overall needs, risk 
tolerance, and demographics of all plan participants and employees. All three glide path options 
follow a “through retirement” methodology, where the investment mix continues to adjust during 
retirement until the participant reaches age 75.  
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The table below identifies the characteristics of the glide path options: 


 
Glide Path Option Equity Exposure Equity Allocation at 


Retirement 
Max Equity 
Exposure 


High Equity Highest proportion of historically 
more volatile asset classes 35 – 40% 95% 


Medium Equity More equity asset classes at the 
sake of cash and domestic bonds 30 – 35% 80 – 90% 


Low Equity Highest proportion of historically 
less volatile asset classes 25 – 30% 70 – 80% 


 
The portfolios, which are constructed from investment options offered under the plan, will provide 
varying degrees of long-term appreciation and capital preservation through a mix of equity and fixed 
income exposure based on participants’ target retirement dates in five-year increments. Mesirow 
Financial uses an innovative target date methodology to create portfolios with improved probability 
of maximizing wealth and lower probability of outliving one’s investments, relative to other target date 
portfolio providers. This target date methodology is designed to assist with: 


• Maximizing the cumulative return of the portfolio through an investor’s lifetime 


• Reducing the variation in cumulative return (wealth level) of the portfolio 


• Reducing the longevity risk, or the risk that an investor will outlive their savings 


This program is offered at no additional cost to plan sponsors (5 bps for electing participants) 


My OneCheck™ Online from MasteryPOINT Technologies 
On a participant level, we are proud to work with MasteryPOINT to provide seamless integration of 
their services into our recordkeeping and online systems. MasteryPOINT is an optional service 
offered at no cost to participants that helps them make difficult savings and investment decisions. 
MasteryPOINT Technologies does the following: 


• Acts as a powerful tool for both novice and sophisticated investors 


• Educates participants with respect to his/her investment options offered within the plan 


• Determines appropriate asset allocations 


• Recommends specific investments within each asset class   


• Provides numerous retirement plan calculators 


• Provides education on the basics of retirement investing 


• Allows participants to modify My OneCheck™ Online variables and accept or reject the 
advice 


• If advice is accepted, ERISA section 3(21) fiduciary support is provided 


To access a demo of My OneCheck Online, please visit MasteryPoint Guidance Plus and click on 
“Start GP!” button. 


My OneCheck Online is offered at no additional cost to plan sponsors or participants. 


Artesys from R.T. Jones 
OneAmerica also offers an optional, participant-level managed account solution through registered 
investment advisors R.T. Jones. This service is called Artesys, which is available to electing 
participants for an additional fee and provides them with ERISA 3(21) fiduciary support. After 
completing a questionnaire about their age, retirement goals, and risk tolerance, participants are 
suggested either one of four offensive or one of three defensive portfolio strategies, which are actively 



https://gpdev.masterypoint.com/oneamerica/
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managed by R.T. Jones. R.T. Jones’ money management approach is based on two Nobel-prize 
winning theories and backed by a performance track record of ten years of returns. 


Advantages to Plan Sponsor 


• Fiduciary risk is further reduced—R. T. Jones Capital Equities Management, Inc. contractually 
accepts fiduciary responsibility for participants that sign up for Artesys. 


• Artesys has proven to increase participant participation. 


• Employees are being provided with an ongoing 404(c) educational element. 


• Artesys is paid for only by participants that choose to utilize the service. 


• No additional costs to the plan or to participants that do not sign-up for Artesys 
Advantages to Plan Participants 


• Management approaches are transparent and typically available only to the affluent. 


• Interests are aligned with the participants. 


• Offers both an offensive and defensive management approach with historical performances 
to support their competency. 


• Provides an educational and ongoing communication element unparalleled within the industry. 


Participant cost is 0.30%–0.60% (based on plan level investment selections). There is no additional 
cost to plan sponsors. 


Plan Sponsor Advice 
Plan sponsor advice is provided by Mesirow Financial, an SEC-registered Investment Advisor. 
Mesirow Financial acts as an ERISA 3(21) co-fiduciary if their specific recommendations made for 
the plan are followed. Plan Sponsor Advice offers personalized, specific assistance in selecting a 
retirement plan lineup of investment options offered through the plan sponsor advice investment 
lineup. Additional services include a customized IPS and ongoing monitoring and evaluation of the 
investment options in the lineup and recommended changes when necessary. 


Plan cost is 3 basis points annually, billed quarterly (0.0075%/qtr.) 


3(38) Investment Management Service 
Mesirow Financial assumes discretion for investment option selection, acting as the investment 
manager to the plan. They also assume full authority with respect to selecting, monitoring, and 
replacing investment options; select portfolio advisors using their Precision Alpha screening 
process; and provide due diligence. Mesirow Financial provides a pre-screened investment option 
lineup, which removes your responsibility for making changes to the plan lineup.  


Plan cost is 5 basis points annually, billed quarterly (0.0125%/qtr.) 


77. Describe the level to which this third-party advice product is integrated into the firm’s 
recordkeeping and administration systems. 
It is fully integrated with the recordkeeping system, allowing pre-population of pertinent participant 
information and seamless fund and deferral transaction execution directly from the application. 


78. Describe your brokerage account options, including participant and consultant access, as 
well as associated fees. 
MidAmerica does not offer brokerage accounts for its 3121 and Special Pay Plans. However, a full 
spectrum of fixed and variable annuity options—covering all risk tolerances and asset classes—is 
available for participant-directed investment. 
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79. Is your self-directed brokerage service provided by your firm or is this a service provided by 
a third party? 
MidAmerica does not offer brokerage accounts for its 3121 and Special Pay Plans. However, a full 
spectrum of fixed and variable annuity options—covering all risk tolerances and asset classes—is 
available for participant-directed investment. 


80. For the investment advice and managed account products the firm supports, provide the 
revenue sharing the firm credits to the plan. 
MidAmerica’s Managed Portfolio option provides participants with a selection of professionally 
managed, high-quality fund portfolios encompassing the complete spectrum of risk tolerances. All 
fees associated with the Managed Portfolio option are consolidated into the portfolio’s asset-based 
Mortality and Expense (M+E) fee, including professional fund management services. 


81. Identify the custodian/trustee that the firm recommends University of Florida utilize.  If other 
options are available, please identify these organizations.  
American United Life Insurance Company®, a OneAmerica® company (AUL), will act as custodian. 


82. If the firm or the custodian/trustee is retaining investment earnings or “float” on the short-
term investment fund, then please explain and quantify the earnings that the firm or the trustee 
will keep. 
The proposed short-term investment fund is the AUL Fixed Account which provides a guarantee of 
principal and a stated interest rate. Additional earnings in excess of the guaranteed rate, if any, will 
be retained by AUL. These earnings are not known in advance to AUL as AUL is exposed to the 
market risk, not the participants invested in the guaranteed option. 
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Account Team   
 


83. Provide a list of team members, by name and title, who will directly support University of 
Florida.  For each member, please identify their:  area of expertise, years of experience, tenure 
with the firm, number of clients served, and their location. 
Below we have identified the individuals who will be integral to the ongoing administration of the 
University’s plans. Trent Teesdale will be actively involved in consulting with UF and promoting a 
successful partnership between MidAmerica and the University. Melissa King will be your dedicated 
account manager and main point of contact.  


 


 
  


NAME ADDRESS QUALIFICATIONS 


Trent Teesdale 
Senior Vice President of 
Business Development 


777 South Harbour Island 
Blvd., Tampa, FL 33602 


Trent has more than 15 years of employee benefits 
consulting and insurance expertise. He works closely with 
employers to help them create customized benefits 
solutions that fit the unique needs of their organizations. 
Trent has been with MidAmerica for more than 13 years. 
He maintains a State of Florida Life, Health & Variable 
Annuity license, Series 6 and 63 securities licenses, GBA, 
RPA, and CEBS designations. Trent is ultimately 
responsible for all MidAmerica accounts. 


Melissa King 
Senior Account 
Manager 


777 South Harbour Island 
Blvd., Tampa, FL 33602 


As UF’s dedicated in-house account manager, Melissa will 
ensure that MidAmerica exceeds your expectations, and 
that your plans are implemented with the white glove 
service we have perfected, with minimal effort on your 
part. Melissa will be your main point of contact and one of 
the representatives who will conduct onsite meetings and 
education sessions. Melissa is predominantly responsible 
for accounts in Florida and California. 


Local Gainesville 
Representative To Be Determined 


As determined in consultation with UF, MidAmerica can 
provide a local Gainesville representative through one of 
our trusted partners. This local Account Manager will be 
Series 6/63 securities-licensed and will be available for 
individual/group meetings and/or other support tasks as 
required by UF and as mutually agreed upon. Should 
additional days be desired to best support the needs of 
UF and its participants, we will ensure the Account 
Manager is available to facilitate these engagements. 
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Fee Proposal   
 
84. Please complete and submit a fee proposal and schedule of service standards, including fees 


at risk that would apply to this plan.  The firm should include pricing on a basis point and flat 
dollar perspective. 
MidAmerica’s fee proposal and performance standard guarantees are included as Exhibit I. 
MidAmerica does not charge administrative fees for the Special Pay Plan. An inactivity fee of $1 per 
participant per month is normally assessed on the FICA Alternative Plan if a participant has not 
received a contribution to the plan for a period of twelve (12) months or more and is eligible for a 
distribution. 


However, MidAmerica is pleased to waive the inactivity fee on the FICA Alternative Plan for a period 
of two (2) years after the plan’s go-live date. After the two-year period has elapsed, inactive participant 
fees will be assessed per our normal fee structure. An M+E fee of 50 basis points on variable 
investments will still be assessed as applicable. There is no asset charge on the fixed account. 


85. It is expected that the firm’s pricing proposal will include all services discussed under “Scope 
of Work, section 1.2.”   In the event that any of these particular services are not included, 
please list them here. 
MidAmerica will perform all services identified in Scope Work Section 1.2 as they relate to the FICA 
Alternative and Special Pay Plans.  


86. Discuss any contingencies or assumptions used to formulate the proposal. 
We have formulated our proposal based on information conveyed in the ITN document. Specifically, 
the University stated the following goals for this ITN process: 


• Assessment of current fee structure and identification of cost savings 


• Improved customized education for plan participants 


• Improved accuracy of administration data and communication 


• Further automation of currently manual administration items 


• Potential streamlining of recordkeepers across all plans 


The University has also expressed an interest in processes that produce “best value” through creative 
marketing, small business and diversity programs, green initiatives, and/or other programs.  


MidAmerica has carefully reviewed the ITN package and we have created a proposal based on our 
understanding of the University’s needs and objectives. Because the ITN document seemed to imply 
an openness to other value-add solutions, we included information on our Health Reimbursement 
Arrangement (HRA) in Tab 5.  


87. Confirm if the pricing reflects the features and services described in this document, including 
the plan summaries and other documents that have been provided. 
MidAmerica’s pricing reflects all features and services requested in this Invitation to Negotiate 
package. 


88. Discuss the factors that the firm considers in determining future fee decreases and when they 
will occur. 
MidAmerica sets its fees at an extremely competitive price point from the outset of our customer 
partnership. We maintain this low fee structure for the duration of our relationship with a customer. 
To incentivize excellent service delivery and provide compensation should we fall short of this goal, 
we incorporate participant satisfaction thresholds as part of our fee structure. If in any given year we 
fail to meet prescribed standards for participant satisfaction as set forth in our agreement with the 
University of Florida, partial or full administration fee refunds will be remitted to the University. 
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89. Discuss how revenue in excess of the required amount can be utilized to establish a revenue 
credit account. 
In consultation with the University of Florida and in accordance with its requirements, MidAmerica 
offers a range of plan revenue credits. Revenue credits can be calculated by whichever method the 
University prefers, e.g. per participant equal shares, asset- based pro-rata, asset-based total return, 
etc. 


90. Is there a price difference if the contract period is five years versus three years?  If so, please 
indicate the amount. 
No. 


91. What are the annual revenue requirements based on the plan information provided to 
recordkeep the plan?   
MidAmerica has no annual revenue requirements or minimums for continued plan servicing and 
recordkeeping. 


92. Please price both on a per participant (hard dollar) & basis point method. 
As mentioned in our answer to question 84, MidAmerica’s fee proposal and performance standard 
guarantees are included as Exhibit I. 


MidAmerica does not charge administrative fees for the Special Pay Plan. An inactivity fee of $1 per 
participant per month is normally assessed on the FICA Alternative Plan if a participant has not 
received a contribution to the plan for a period of twelve (12) months or more and is eligible for a 
distribution. 


However, MidAmerica is pleased to waive the inactivity fee on the FICA Alternative Plan for a period 
of two (2) years after the plan’s go-live date. After the two-year period has elapsed, inactive participant 
fees will be assessed per our normal fee structure. An M+E fee of 50 basis points on variable 
investments will still be assessed as applicable. There is no asset charge on the fixed account. 


93. Please identify all revenue sharing arrangements. 
For directly serviced plans like those of the University of Florida, MidAmerica does not employ or 
share revenue with outside partners. Both plan servicing and plan/participant educational activities 
are included in MidAmerica’s core offering and carried out directly by MidAmerica. Revenue sharing 
back to the University of Florida’s plan participants can be arranged to the extent permissible under 
IRC regulations, with specific details to be determined in consultation with the University and in 
accordance with its goals. Should the University elect to add services in addition to, or in partnership 
with, MidAmerica’s core offering, revenue sharing arrangements with additional parties will be 
transparently disclosed per the scope of the partnership and its services. 


94. Does the firm offer any expense arrangement whereby UF shares in the firm’s upside potential 
as participants and plan assets increase over time?  Does the firm provide periodic plan 
reviews to address this topic? 
Yes, the University of Florida can share in MidAmerica’s upside earnings, a tremendous benefit to 
both the University and its participants in times of strong market performance. Exact details of this 
sharing arrangement can be structured in accordance with the University’s goals. MidAmerica 
proposes setting a yearly “threshold” return, on a percentage basis, for total variable assets within 
the University’s Special Pay and/or 3121 plans. When the threshold return is exceeded, the University 
would be eligible to receive a percentage of returns over and above the threshold, up to a negotiated 
dollar amount. 
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95. Please indicate if excess revenue would be available to offset qualified plan related expenses 
via a Plan Expense Reimbursement Account. 
Yes. If excess revenue is realized as part of a revenue sharing agreement between MidAmerica and 
the University of Florida, it can be used to offset plan administration fees. MidAmerica will work closely 
with the University to develop parameters for excess revenue fee offsets which meet its goals for 
savings and performance. 


96. Please indicate whether or not the firm’s platform allows for a wrap fee to be added to 
individual mutual funds (such as index funds), whether or not the firm can add a level wrap 
fee to all participant accounts and whether or not the firm can offer a “levelized” pricing 
approach. 
The mutual funds are unitized within our Separate Account. However, it is important to note that they 
are fully transparent, and not sub-advised or wrapped in order to create artificial share classes. Our 
plans are set up for fee levelization. 


97. What are the start-up/conversion costs and the termination costs? 
MidAmerica does not charge a fee for startup or termination. We also do not charge plan documents, 
amendments, custom education materials, and QDROs. 


98. Describe what plan consulting services are included and related hourly charges and out-of-
pocket expenses. 
MidAmerica’s consultative approach to employee benefits solutions is one of the characteristics that 
differentiates us from our competitors. We work closely with employers to help them create 
customized benefits solutions that fit the unique needs of their organization. The consultative service 
we provide is designed to enhance your benefits offering and ensure that your plans are administered 
to be compliant with all legislation and IRS guidelines, while still delivering a cost savings to you.  


There is no extra charge for the plan consulting services we provide. 


99. Please outline any and all contract termination fees and/or charges at both the plan level and 
participant level.  If applicable, this should also include any charges to stable value or fixed 
investments proposed (i.e. Market Value adjustment, surrender charge, CDSC or other fees 
and penalties.) 
MidAmerica does not charge termination fees. There is no surrender charge on the fixed investment; 
however, the liquidation requirement for the fixed interest account funds, if applicable, would be six 
(6) payments over a five-year period. 


100. What are the factors the firm considers in determining changes to the fee structure? 
MidAmerica considers a number of factors when determining fee structure, including current market 
trends, competitor pricing, length of relationship with the client, and value of the assets under 
management. 


101. Are there additional charges made at the time of plan changes that UF initiate or legislated or 
regulated changes?  Please address the differences should UF use a prototype or individually 
designed plan. 
MidAmerica does not charge for plan changes, whether initiated by the plan sponsor or due to 
legislative/regulatory changes. There is no difference if the University uses a prototype plan or 
individually designed plan. 


102. For how long will the firm guarantee specific expenses?   
MidAmerica will guarantee all fees for the life of the contract. 


103. If advice is offered to plan participants, is it in-house or via a third party? Describe the 
process, mode and scope of advice. Please include fees for this service and the fee quote. 
MidAmerica provides in-house education for all 3121 and Special Pay Plan participants on the 
features and benefits of the plans, funds access procedures, and considerations related to sound 
retirement planning and financial management. This education, whether provided to participant 
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groups or individual participants, is facilitated by our dedicated Account Managers, all of whom are 
salaried, full-time employees of MidAmerica. As determined in consultation with the University of 
Florida and its participants, MidAmerica can offer a wide range of additional investment advice 
through its trusted partners. Participants electing to use any partner financial advisory services may 
incur additional fees in connection with these services. However, in no case will MidAmerica, nor its 
employees, receive compensation for any referrals made to its financial advisory partners. This 
ensures that any advice rendered safeguards the best interests of the participant while providing 
them the flexibility to seek trusted financial planning resources at their sole discretion. 


104. What suggested alternatives will the firm provide for the Plan QDIA and/or Managed Account 
platforms? 
MidAmerica provides a fixed interest investment option because it delivers principal protection for the 
participant. However, the participant also has the option to diversify with their fund selection. If the 
University’s investment committee wishes to utilize a different fund as the QDIA, we can make that 
accommodation. 








Tab 4 
Provide any concerns about the University Terms and Conditions. Be specific about 
the clause and provide alternate language. 
MidAmerica has reviewed the Volume Submitter plan document and we do not see 
any foreseeable issues in implementing the plan’s provisions on our recordkeeping 
system. MidAmerica utilizes a consultative approach when working with clients, 
whether new or existing clients. Review of the plan document is one of the topics we 
routinely cover with an employer at the time of plan setup. We will use that 
opportunity to review any points that might require further discussion.  
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Tab 5 
Please describe the process of producing “best value” for University and its users, 
through creative marketing, small business & diversity programs, “green” 
initiatives, and/or other programs. 
MidAmerica is a leader in the industry due to our dedication to the customer experience 
and the breadth of our expertise in the public sector benefits arena. We pride ourselves 
on being a trusted source of benefit information, compliance oversight, and plan design 
consultation. It’s our in-house consultative approach that has garnered success for 
school districts, community colleges, and universities across the country, as we have the 
expertise to assess a client’s current benefits arrangement and recommend solutions 
that will provide both meaningful outcomes for the client and a savings roadmap for their 
employees.  
Underlying our dedication to our clients and participants is our keen understanding of the 
concepts of ‘Health and Welfare’ and ‘Retirement.’ We have the talent for blending these 
two concepts to find avenues for saving today in order to deliver earnings for the plan 
participant to use tomorrow (in retirement).  
We believe we can work with the University to implement a Retiree HRA (rHRA) at some 
point in time that would divert a portion of the same unique forms of funding (like unused 
sick leave and unused vacation pay) being deposited into Special Pay accounts into an 
HRA that will help bridge the gap between retirement and Medicare eligibility. 
This unique Special Pay Plan/rHRA combination creates two buckets of post-retirement 
funds for the retiree while still using accumulated leave to fund the plan. We have 
provided greater detail about this scenario on page 6 of our proposal document, 
illustrating how an rHRA can supplement a Special Pay Plan to provide tax-free money 
that can be used to pay for eligible medical expenses, including health insurance 
premiums. This solution would complement (but would not replace) any of the tax-free 
health care reimbursement accounts available to your employees through the State of 
Florida, such as the medical and limited purpose FSAs or the HSA. The rHRA would 
utilize the same investment lineup as your Special Pay Plan. We offer this 
recommendation as an example of how we proactively evaluate the ways in which we 
can improve the benefits offered to your employees and retirees, if not today then 
perhaps for future consideration. 


The combination of the Special Pay 
Plan and rHRA is a program that we 
frequently advise on and administer. 
To the left is an illustration of our 
current Special Pay Plan count, current 
HRA program count, and the number of 
employers that have both. 
Our position as a thought partner in the 
consumer-driven health care business 
dates to 2002, when Health 
Reimbursement Arrangements (HRAs) 
came into existence as a result of an 
IRS ruling. We entered that line of 
business on the ground floor and, since 


2002, MidAmerica has been working with public sector employers to blend the concept of 
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retirement savings and consumer-driven health care to deliver a truly unique offering that 
has driven significant savings and wealth accumulation for our participants. The funded 
HRA has been instrumental to providing rich benefit programs for active employees while 
also driving significant wealth accumulation over time. Our unique approach to health care 
spending has resulted in the following: 


• As of March 2020, our HRA plan participants have accumulated $555 million in 
funded HRA balances.  


• Since January 2015, our funded HRA plan balances have increased 87% and 
have provided a $150 million increase in spending power for the plan 
participants.  


Our understanding of the HRA as not only a reimbursement account for qualified medical 
expenses but also as a valuable investment vehicle has enabled us to forge partnerships 
with education employers across the country that sought a more meaningful approach to 
benefits offerings for their employees. MidAmerica spends time with these employers, 
assesses their specific needs, and identifies opportunities for their employees to save 
money and to alleviate the difficulty of paying for health care in retirement. MidAmerica 
has established solutions that utilize accepted programs like the HRA to create the most 
comprehensive results for employers that may struggle to attract and retain talented 
employees while facing shrinking budgets.  
Our 25 years of experience in the benefits funding space afford us a unique 
understanding of how an education employer can most economically provide for their 
employees and retain quality talent. We provide cost-effective solutions, along with a 
dedicated account manager and highly trained customer service representatives. Unlike 
many competitors, we never charge for plan startup, termination, plan amendments, or 
custom communication pieces. These are our core competencies and they qualify 
MidAmerica to be more than just your benefits provider, but more aptly, your benefits 
partner. We will be here for the long haul and we have complementary solutions beyond 
Special Pay and FICA Alternative Plans that can generate successful outcomes for the 
University and your participants, now and into the future. 


 








 


 


Employee Benefits & Risk Management 
Patricia D. Howard, Senior Manager 
813/ 794-2759 727/ 774-2759 
352/ 524-2759  Fax:  813/ 794-2173 
e-mail:  ebarmpdh@pasco.k12.fl.us 
 


 


 


 


 


April 20, 2020  
 
Lisa Deal, Chief Procurement Officer 
University of Florida 
971 Elmore Drive 
Gainesville, FL 32611-5250 
 
Dear Ms. Deal, 


It has been our pleasure to work with MidAmerica for the past few years as the plan 
administrator for our F.I.C.A. Alternative and 401(a)/403(b) Special Pay Plan. They have proven 
to be the leader in the State when it comes to their commitment to customer service and 
administration of our plan.  In addition to our 401(a)/403(b) Special Pay Plan, the District 
transition the administration of our 401(k) to MidAmerica effective March 2020.  


Throughout the conversion and post-implementation, MidAmerica has been a responsive and 
consultative partner to the District. Their team provided an enhanced degree of employer support 
throughout the transition and has continued to proactively reach out to us to ensure issues or 
opportunities for improvement are addressed quickly. The change in providers has resulted in 
improved customer service for the district staff as well as plan participants. 


When it comes to service, MidAmerica has proven to be a valuable resource for Pasco County 
Schools, supporting the service of our plans with a dedicated account manager and ensuring our 
employees receive the information they need to make educated choices about their retirement 
options.  The technology, as well as all of the other resources and tools we are provided lead us 
to believe we have done our due diligence and partnered with the best of the best in the industry.  


MidAmerica has demonstrated a high quality service and continues to demonstrate that we made 
the right decision in partnering with MidAmerica to service our staff and plan participants.    


We would be happy to serve as a reference for MidAmerica and will candidly answer any 
questions or concerns that may arise. 


Sincerely, 
 
 
Patricia D. Howard, Senior Manager 
Employee Benefits and Risk Management  
 
ret_midamericaref 02182020 
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Path to Success 
What your plan experience looks like at MidAmerica 
 


  
Transition Education and Communication Campaign 
Transitioning your plan to a new administrator requires a well-thought-out communication 
campaign to your employees. More importantly, your employees need to know how to take 
full advantage of their plan. That’s why we’ll partner with you to create a communication 
and education campaign specific to UF. For past takeovers with Florida educational 
systems, we coordinated with key staff members to ensure a flawless execution of their 
outreach campaigns. To review what your materials could look like, see Exhibit B. 


Here’s what we’ll do for you: 
• Personalized transition letters mailed to each employee  
• Solution-specific welcome kits for you and your employees 
• Plan highlights that dive deeper into your specific plan  
• Onsite participant education that covers need-to-know details about the plan, tips 


on using the online portal, guidance on IRS plan regulations as well as what to 
expect during the transition 


• Custom presentations, education packets, custom sign-up pages, as well as posters 
and email templates advertising the sessions are provided to the plan sponsor at no 
cost 


• Custom investment mapping flyers 
• Not seeing what you need? No problem. Our team of Marketing experts can quickly 


craft pieces to meet the unique needs of UF. 


Unparalleled Service  
Onsite assistance and education, specially trained in-house service representatives, and 
a dedicated account manager—these are just a few of the service benefits UF will receive 
from MidAmerica at no additional cost. Some of our service highlights include: 


• Service trends and inquiry tracking through Service Cloud 


• Custom employer dashboards prepared especially for UF that highlight your 
participants’ frequently asked questions, distribution and service timeframes, as 
well as insight into future opportunities to improve benefits for you and your 
employees 


• Quarterly investment performance monitoring to ensure a best-in-class lineup 


• Intuitive online benefits portal for both the employer and participant 
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Ongoing Education and Communication 
Our education efforts and client engagement continue after implementation and throughout 
the life of your plan. We are committed to ongoing education and proactive communication 
that help you and your participants make the most of your Special Pay and FICA Alternative 
Plans. Below are just some of the ongoing education and communication services we 
provide at no additional cost: 


• Robust education support for employees transitioning to retirement, including onsite 
sessions hosted by in-house experts that cover distribution counseling, an overview 
of retirement options as well as need-to-know regulatory information for those 
considering retirement 


• Employer-level consultative services and guidance on legislative or regulatory 
updates, as well as opportunities to improve the overall benefits package 


• Quarterly employer newsletters to keep you up to date on industry trends, 
MidAmerica updates and helpful tips for managing your benefits 


• A MidAmerica Benefit Education Microsite (pictured below) to provide your 
employees visibility into the features and highlights of the plans offered to them 


• Florida-based MidAmerica representatives who will provide onsite education and 
assistance as needed by the University. Our promise is that this representative will 
never try to sell away from the plan and will be there strictly to educate you and your 
employees on your benefits with MidAmerica 
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In-House Plan Administration 
We understand that plans and processes aren’t one-size-fits-all. That’s why 
we’ll partner with UF to develop a plan tailored to meet your needs. Since our 
administration is completely in-house, we have the agility to adjust internal 
processes if it means delivering an exceptional experience to you and your 
participants. We will work with the University to migrate manual processes to 
an automated format wherever possible. 


Plan Administration Highlights: 


• Total in-house administration 


• Posting of contributions to participant accounts 


• Daily valuation of funding choices 


• Daily posting and processing of all distributions, forfeitures, and 
withdrawals 


• Issue distribution checks 


• Perform federal income tax withholding as necessary, and issue 
annual information returns, Form 1099-R, etc. 


• Direct deposit capabilities 


• Performance of required plan testing 


• Automatic plan enrollment 


• Annual employer reporting 


• Participant account statements (quarterly for variable investments, 
annual for fixed investments) 


 
Online Resources 
Employer Plan Access 


• Accessed via secure login  
• Generate on-demand reports 
• Display messages to plan participants 
• Access plan documents 
• Monitor account activity 


 
Employee Plan Access  


• Accessed via secure login 
• Access to plan forms 
• Monitor account balance 
• Edit personal information and designate beneficiaries online 
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Investments  
Fund Options and Mapping 
 


With MidAmerica and AUL, the University will be able to offer its employees a fixed interest 
annuity option for both the Special Pay and FICA Alternative plans, matching or exceeding what 
is being offered currently. However, we acknowledge that the current economic circumstances 
have significantly impacted the interest rate environment. Recognizing that a one-size-fits-all 
approach may not be effective for UF, we are providing three (3) interest rate options to help 
align with your strategic vision. Each option provides a different scenario in regards to initial 
interest rates and long-term guarantees. MidAmerica’s goal is to offer the University a range of 
options so that you can select the alternative that best meets UF’s plan objectives.  


Below is a detailed explanation of the three rate options we are proposing. Please note that all 
options listed below focus on the minimum guaranteed rate. If the interest rate environment is 
conducive, AUL may credit a rate greater than the minimum guarantee, as it has consistently 
done historically. For each of the three scenarios, the termination provisions of the contract 
provide for two options: six (6) installments over five (5) years or a Market Value Adjustment 
(MVA). 


Option 1 | Longer-Term Certainty   
This option is ideal if UF believes that the interest rate environment will take several years to 
rebound. The University can choose to lock in a strong guaranteed rate for several years along 
with a competitive minimum lifetime guarantee thereafter. This allows the interest rate 
environment more time to rebound to positively influence rates in the future. 


The crediting rate for Option 1 will be 2.05% through the year 2022. Assets currently receiving 
a 2.05% interest rate will receive 2.05% for the life of the contract, and all other assets will have 
a minimum lifetime guarantee of 1.50% thereafter. 


Option 2 | Balanced Approach to Near-Term Rates and Long-Term 
Guarantees   


With this option, UF balances the desire for a strong near-term rate (2.50% through 2021) with a 
quality rate floor for the future (1.50%). This strategy provides near-term growth in an uncertain 
interest rate environment and provides longer-term stability regardless of how the interest rate 
environment evolves.   


The crediting rate for Option 2 will be 2.50% through the year 2021, with a minimum lifetime 
guarantee of 1.50% thereafter. 
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Option 3 | Best-in-Class Return Upfront   
With this option, UF receives the highest yield immediately. This strategy allows for the greatest 
near-term asset accumulation which creates a higher account balance for the future. A lower 
lifetime guarantee and a higher rate upfront would suit a client who believes the interest rate 
environment will improve and finds a lower long-term minimum guarantee acceptable.   


The crediting rate for Option 3 will be 3.00% through the year 2021, a 1.50% minimum guarantee 
through 2022, and a minimum lifetime guarantee of 1.00% thereafter. 


 


Investment Fund Mapping  


We have worked closely with AUL to create compelling investment mapping schedules 
that can work for the University no matter the ultimate investment transition goal. To review 
these schedules in detail, please see Exhibits F and G. 


Zero Revenue Platform Mapping Schedule  |  Net Expense Ratio: 0.12% 


Understanding that cost savings is an important goal of the University, the investment 
professionals at AUL have selected low-cost, high-value mapping schedules that achieve 
the best possible lineups at the lowest possible net expense ratio. Below is an estimated 
sample plan comparison.   


  Proposed Investment Lineup | Estimated Sample Plan Comparison  


 


YTD 1 Yr 3 Yr 5 Yr 10 Yr 


 
Morningstar 


Rating 
 


Net Exp 
Ratio 


Current 
Plan (15.46%) (6.91%) 2.37% 3.30% 6.56% 4.17 0.23% 


Proposed 
Option (15.16%) (5.88%) 3.42% 4.16% 7.48% 4.89 0.12% 
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Future Thought Partnership  
Help retirees pay for medical premiums using existing benefit funds 


 
We go beyond what you might expect from a typical administrator by providing additional 
consultative services when and if you need help. An example of how we do this is through helping 
retirees bridge the gap between retirement and Medicare eligibility. Paying for health care 
premiums is often the top concern for hardworking employees considering retirement and, 
unfortunately, they’re likely to postpone their retirement dreams due to uncertainty around how 
they’ll be able to afford it. What happens when they do decide to retire? They will often turn to their 
tax-deferred retirement benefit to pay for health care, incurring an avoidable tax consequence in 
the process. 


We also recognize the unexpected budget strains introduced by the COVID-19 global pandemic. 
As a result, we have been actively problem-solving to help public sector employers shift from an 
environment of mass layoffs to a targeted buyout strategy using creative benefit structures. 


As your benefits partner, we can discuss future solutions that could solve these issues for the 
University. One such solution could be our funded Retiree Health Reimbursement Arrangement 
(rHRA). The rHRA would complement the University’s existing Special Pay Plan by providing 
access to money that can be used tax-free to pay for eligible medical expenses, including health 
care premiums. The plan can be funded using the employee’s pool of accumulated leave, which 
means you’re simply using existing funds more efficiently. So instead of 100% of unused leave 
going into the employee’s Special Pay Plan, UF could place a split percentage of the leave into 
both the Special Pay Plan and the MidAmerica tax-free rHRA.  


Ultimately, the University’s current benefit offering isn’t disrupted at all—only enhanced—and 
without any additional cost to you. Plus, both plans can work harmoniously together, creating a 
winning retiree benefit structure for both you and your employees, as illustrated below. 
 


Here’s what the retiree benefit structure could look like.  
 
 
 
 
 
 


  


Special Pay Plan  
 Funded using the employee’s 


accumulated leave 
 Tax-deferred 
 Invested for potential growth 
 Funds can be used for any 


purpose once eligibility 
requirements are met 


rHRA 
 Funded using employee’s 


accumulated leave 
 Tax-free 
 Invested in same investment 


vehicle as Special Pay Plan 
 Funds can be used tax-free to 


pay insurance premiums and 
other eligible medical 
expenses 
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Why MidAmerica Makes Sense 
Get to know us a little bit better. 
 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


Founded in Florida in 1995 
• Exclusively serving the public sector, 


largely focused on education employers. 


• Core business began with IRC Section 
3121 Social Security opt-out programs in 
1995 and Special Pay Plans in 1997. 


• Began offering Health Reimbursement 
Arrangements in 2002—the first year they 
became available. 


• Headquartered in Tampa, Florida with an 
administrative and customer service center 
in Lakeland, Florida. 


• Experts in Special Pay Plan, FICA 
Alternative Plan and HRA administration. 


• Currently administering nearly 1,800 plans 
across 33 states, representing $1.4B in 
Assets Under Management. 


Lakeland, FL: Administration 
& Customer Service Office 


Tampa, FL: Corporate Headquarters & 
Account Management Office 


Current client presence. 
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Why MidAmerica Makes Sense 
Our National Presence 
 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


  


  


Total Plans 
Administered 


1,795 
Total Assets Under 


Management  


$1.4B 
Client  


Retention Rate 


99% 
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Why MidAmerica Makes Sense 
Understanding the why behind MidAmerica 
 


Our Mission 


We strive to take care of those people who do so much to take care of our communities—like 
public school employees, law enforcement and firefighters, and municipal employees—by 
providing best-in-class administration for the benefit plans that allow them to live with security 
and to retire with peace of mind. 


Our Vision 


It’s our vision that MidAmerica will become the nation’s most trusted provider of public sector 
benefits funding & administration, helping five million employees in their personal health and 
wellness journey. 


Our Values 


Where Passion Meets Purpose 
We are passionate about what we do, who we serve, and the impact we have; we work hard to 
deliver positive outcomes in all situations. 


We Take Care of our Customers 
Whether it’s a participant, plan sponsor, or partner, we do the right thing to create an excellent 
experience for them. 


We Deliver 
We are passionate about MidAmerica’s results. We take accountability to drive performance at 
the company, team, and individual levels to continuously improve and exceed expectations. 


We are PeopleFirst 
People are our most important asset. We care for each other and those we serve by always 
being positive, honest, and respectful in everything we do. 


We Win Together 
We are better as one team than we are as a group of individuals. We collaborate to drive 
the best outcomes for each other and for our customers. 
 









