
Your MidAmerica Journey Transition Timeline

Employer signs 
amendment that 

acknowledges service 
agreement changes. 

Signing is quick and easy 
to do!

Robust communication 
campaign to keep 

employers and 
participants in the loop 
every step of the way.

Blackout period will 
run from Sept. 17 

through Sept. 30 to 
allow the transition to 

occur.

Employers and 
participants will have 

24/7 access to the 
enhanced benefit portal, 

MidAmerica Journey!
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Sign 
Amendment

Transition 
Updates

Now–October 6 October 1

Sept. 17–Sept. 30

Blackout 
Period

GO 
LIVE!


